
BARBER· Kinzer PPS GAL RE0003841 

DATE: tt/19/~ 
TIME: ,( §t U /~"ti~ 

FILE#:------­

CALL I~ FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: __ M_t ...... · /t;,.....,..e......._ .... t ....... 'tll....,'( ...... tX-(__ ___ _ DEALER: _________ _ 

ADDRESS: _____ -+--1'-------

1£.e__ '{ 6 ol( 

ADDRESS: _________ _ 

PHONE: le tfl ( PHONE: 

PRODUCT: _____________ _ 

CALIBER: ---------------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY _CALM _PLEASED 

AT END: 'iP/tJ :5 ~~IRATE _ANGRY _CALM ,_-, PLEASED 

CUSTOMER CONCERN:,.{ ")fa,iP--z:, f; .rL f1 f<±\ ~ 1-~ 
G~~Lk, 

RESOLUTION:---------------------------

COMMENTS: 
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PPS 03836 


