
BARBER· Kinzer PPS GAL RE0003964 

' ,. 

DATE 

TIME 
FILE #: ---------------
CALL IS TO~ CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: ~~~.L.. ~~ DEALER: ________________________ _ 

ADDRESS: 33(0~ ~ ADDRESS=-----------------

~~ zAz' -5~JJ<C 
PHONE: f/1:'.1) =?~},-- £JI I PHONE : 

PRODUCT =---~-/.....,.7 ....... d"'O _____ i. ............. B ...... 1 ____ CODE/S /N: B ~ £3/7 9 7 
CALIBER : ____ 7wL-Lm'--',_...l'fu..'1__,_@~?#1'-"''--' -'-@.:....u..~=-----

CUSTOMER'S ATTITUDE: 

BEGINNING: 

AT END: 

RESOLUTION: 

_IRATE 

_IRATE 

ANGRY 

_ANGRY 

_CALM 

_CALM 

_PLEASED 

_PLEASED 

------------------------------------------------------------

BARBER · Kinzer PPS GAL RE0003964 
PPS 03959 


