
BARBER· Kinzer PPS GAL RE0004454 

-
DATE: /k-2,."3- 85 
TIME: JI:"; CJ A. 'M. 

COMPLAINT NO. : 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: Jf//,,L 46/)J£Jf., , DEALER:.f'!--------

ADDRESS: 5€(>.l~Lt_ lJDIJJJL CO. tfJv ADDRESS: 

/?..v 802 f 080 
()./ e ~.,.. t?a UIJ f~ ..., 1 ., O?../ 

PHONE: . PHONE: 

605) ssj..-7171 

PRODUCT: zaa aw.. L.J{, .%.7/) (Ll]t.1. CODE/SN: 

PERSONAL INJURY PRODUCT DAMAGE PRESIDENTIAL 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE ANGRY CALM 

AT END: IRATE ANGRY CALM 

COMPLAINT: 

.t=" /A.~J:I ~u .ti! le p 'lfJ/I, St.;FFr/ 

RESOLUTION: 
W-!.ll.... SeNt> 

COHMENTS: 

tr b!A1$M 1-;µ, "-.tt; !1!r~'"'D /~ ..z.r .I.BS 
~'·*~.,\!.) .f'<J!V 

<.-t ~~·c..-<-,d)Jf:JY ;» "f' .. -: ~~~ . ./ /j'- ~~.v,c }..._, 

-~7 '··' ···:?.J ,,-,_, t . St$'.7 /-4 3 ,.';c_s. _,., ~~ ,, ..,,.. • . l'-'L/'- - .,,,., 

PLEASED 

PLEASED 

OTHER 
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