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The Shooting Shop 
P. o. Box 191 

July 9, 1979 

Jetteraon City, Tenneaaee 37760 

Gentle-n: 

Enmination has 'been complet'ed on the Model 700BDL 25-06 caliber 
r1tle. Serial IE851B03, wb1.cn allegedly r1red accidentally • . . 
Our experts examined the r1ne and trigger aaeembl;r and could 
not c!'l&Pl1cate the incident 1ou described~ all parts·, tolerances, 
anc1·41aena1qn1 were tourid to be normal including aear connector 
~'· BoweTer, 1t appear• that the weight ot p\lll and 

· Oftftll, ~utmnt aoi.n have b.ten altered outside ot our 
Comp~. u evidenced by the sealant having .been remoYed from 
th ... 

BAsed ··on our t1nd1nga; the Remington Arma Company, Inc., cannot, 
OI COUl'lle, accept any i-eapons1bil1ty or liability tor the inci­
dent. We oan only aaaume that accidental contact ~aa made with 

. , •. '2'1&Pr.· At t.hia time. ftl"J little et'tort 1• required to 
, .. , .... pall ••·\rigger N&l'Ward. 

't• .~ •' ·~ • • 

We~-tr\lat that we haYe clar1t1ed tbe o1rcumatances that would 
posa1bl3' have caused- the accidental tiring, and aa a geatUl"e 
ot cuatomer goodwill, even though tHere 1a nothing wrong with 
your pr .. ent trigger· assembly, we can replace 1t with another 

-- aaaembl7 at no oharse to insure that your cuatomer' 1 faith in 
the rine 1• restored ·or the rine can be ret·urned to you as 
received.- lie will await your decision and reply. 

Thank you tor having attorded ua thia opportunity to examine 
your rifle and to be ot service. 

S1ncerel1, 

REMINOTON ARMS COMPANY, INC. , . 

·~ J. H. Chisnall 
Superv13or, Product Service 
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