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REMINGTON ARMS COMPANY, INC. 
SPORTING ARMS-AMMUNITIC-.,. l".O.RGE~S·TRAPS 

IL.IC N. NEW YORK 13357 

Bob Smith Air Conditioning 
Xr. Bob Smith 
P.O. Drawer 
~ederland, TX 77627 

REF; M/700 

Dear Sir; 

10-6-89 

Thank you for your recent letter r'(!g.:irc:.n,; :.:~c !:'cpair of 
your Remington firearm. 

Please package your gun and send :.t d1~~c~l~ to: 

REMINGTON ARMS co. I :::c. 
14 HOEFLER AVENUE 
ARMS SERVICE DIVIs:::c~: 

ILION, NY 13357 

Please attach a letter to the ou~side of the package 
explaining the problem and tag t;.e fi~earm with your name, 
address, model number and seria: number. Please provide a 
street address for UPS return. 

As soon as we receive your fire~r:n, we will acknowledge 
receipt and advise you of our fi~cings. 

\·Je look forward to being of service to you. 

Arms Service Division 

/cal 
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