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~ DATE RECEIVED I DA.TE OPENED I DATE cooe 
~ J 01/19/89 02/01~~9 EC iG-82 I SERIPJ. NUMBER 

. · B6389802. I 
MODEL ANO GRADE 

700 71111 BDL/11AG/LH 
ORDER 
89-+>4272 
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~ i FROM: SHIP TO: 
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"CCOUNT NUMBER 

WILLIAH SPOTTS 
BOX 91 

EMEIGH PA 

I ACCOUNT NUM8ER N/C 

DEAR CUSTOMER: 

.;,·, 15738 

I WRITE D 

BOX 9l 

·' EMEIGH PA ..... ~. :.:.: 

15738 
L 

r PROM. DATE 1·-- I VIA 

UPS 

WE ARE RIGHT IN THE MIDDLE OF OUR MOST BUSY TIME OF THE YEAR IN SERVICING GUN 
RETURNS FROM ACROSS THE USA AND CANADA. If OUR REPAIR TURNAROUMD TIME IS A BIT 
LONGER THAN USUAL, IT IS BECAUSE WE WILL NEVER CUT CORNERS JUST TO RUSH THE GUN 
BACK TO YOU. WE ALWAYS STRIVE TO GIVE YOU A QUALITY REPAIR IN CCHBINATION WITH 
AS TIMELY A GUN RETURN AS POSSIBLE:. S'O PLEASE BEAR WITH US' AND THANK YOU FOR 
YOUR SUPPORT. 

R PAIR CHARGE t TAX I INSURANCE 

. (i I UPS I TOTAL 

GUN CONDITION: 

CUSTOMER'S REQUEST 
DNEW ' D SUGHTLY WORN D VERY WORN. D MISUSED 

MAIN FAULT 
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