
DATE :_7f/~ij/;;.....;..'f __ _ 
TIME : __ J_~"""-4-'=-.?1_;;5'------4.; 
FILE #: 

--=------~ 
CALL IS t§jFROM CUSTOMER 

BARBER· Kinzer PPS GAL RE0004886 

RECORD OF TELEPHONE CALL ~r11-ar'~ 

CUSTOMER NAME: J3d ~ 
I 

DEALER: ____________ _ 

ADDRESS: .:.:2./t? /6e,/£.~·V&rE ADDRESS: ____________ _ 

£;?e: F a·tV~ ./.!- 5G :2-9 d' .y~· 

PHONE: ~~) .2:23 -2,56-"Yp92- PHONE: 

PRODUCT: ¢pp 8 .iJ L CODE/S /N: _.Lf"'-
1

-'-t/__.f:._,:5=-· _.L..__._J_;_S......_. -----

CALIBER: /7 /]?.-;,,.,. _.../'-'o/,_,Zc:...3_,__ ________ _ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

ANGRY 

_ANGRY 

j{__cALM 

CALM 

_PLEASED 

£_PLEASED 

CUSTOMER C~N:ERN: £~ ~ p ~ ~- 1,,;k ,fdr" 
C:&Lry~ and ~ 6(¥k, 

COMMENTS: i ~ ~~ .a-.4 ft. z;i:e fo .£~~~ 
~I cfZZ J11z, p:z-£& ~~~/ ,r~~_a ~ ~~ 
a&2ur'/tfr .~ r~cep CA'__p£.zlt/U4',ZZ<-¥V rWL?Zt~ 

14~ r 

BARBER · Kinzer PPS GAL RE0004886 
PPS 04881 


