
BARBER· Kinzer PPS GAL RE0005020 

DATE I Ur2 / ,e9 
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F I LE #: 
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CALL IS TO/FROM CUSTOMER 

RECORD OF TELEPHONE CALL 

CUSTOMER NAME: Ee/ 1d '/LI! /f 
I 

ADDRESS: 12/J. tJtJ ~ Zr/A , 

;ZC iJt:.(77 - .2.- ~- 2..r -11 

PRODUCT: /v1 I 7ttt' CODE/S/N: .zt .?d t-c - 7 70 . ) --'"'-'~---"'--W:...-----""'--"-""----

C AL I BER : ____ :?~7--~.7~.;:_ .. -.._(.?___.'if--_2__._Z..-~_ 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE AHGRY 

AT END: IRATE ANGRY 

_.KcALM 

CALM 

PLEASED 

_6..PLEASED 

CUSTOMER CONCERN: //fk?.?l &f<i, AE L &- fU T I/\/ -2 ~ - ;z. : ·/1. T It? € ~J 
V(l./L:"'/V o ,eeh"1N? b /11- 7. J? k E Y'f/ W/ /VcV IA I /'rt 7 /? ~ /@Ir tc. 
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