
BARBER· Kinzer PPS GAL RE0005114 

DATE //41rr 
TIME ~/_'3£ 
FILE #: _______ _ 

CALL IS TO~ CUSTOMER 

RECORD OF TELEPHONE CALL 

DEALER: -------------
ADDRESS: ____________ _ 

6°4JY/;;-5/ /~.-<~ 77tf/1 
PHONE: (/ff9) ~ 2-- 57.zl PHONE: 

PRODUCT: 11z.t"-c/ J.,~/ l3J?L CODE/S/N: __________ _ 

CALIBER: 2-/0 If/ effl. 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

RESOLUTION: 

ANGRY 

ANGRY 

XcALM 

~CALM 
PLEASED 

PLEASED 

--------------------------~ 

BARBER · Kinzer PPS GAL RE0005114 
PPS 05109 


