
BARBER· Kinzer PPS GAL RE0005160 

DATE 
TIME 

FILE #: 
CALL IS-T-0-~---=-R=O=--CU-S-TO_?l_IE_R 

RECORD OF TELEPHONE CALL 

CUSTm!ER NAME: J;/77 br/{7/F# 

ADDRESS: Jµ-5 fo-;Yt:>h :5/": 

Ltt/:? !Y!~t.-?:. /-r r ,flf('3? 

PRonucT: m!?r-c· ,,!./,/,, B/JL-
7 .. 

CALIBER: .)..?!) ?-) //t 

CUSTOMER'S ATTITUDE: 

BEGINNING: IRATE 

AT END: IRATE 

PHONE: 

ANGRY 

ANGRY 

_.k'._cALM 

_KcALM 

PLEASED 

PLEASED 

COMMENTS:___.~....-<-? ....... ~..._. _ _..,'":t-.lft{...__· - ....... rfc«"°"",_ ·;....;...· t~tj_,,..' '---b}J,~~;_,.,;;._---/ ____________ _ 
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PPS 05155 


