BARBER - Kinzer

PPS GAL RE0005315 DATE: / 3/‘// Fo
TIME: 2/ %0

FILE #:
CALL IS TO / FROM CUSTOMER
L2
RECORD OF TELEPHONE CALL
CUSTOMER NAME: Pe. Qﬁ%ﬁ/ Ly DEALER:
ADDRESS: __ 3 8/0 /'/J@c Lorat ADDRESS:
22 Pg/ﬁ/ TP 22536

PHONE: /7/3) ya 74’»0 27 PHONE:

PRODUCT: M/?év

CODE/SIN: __ /72 3T

S
CALIBER: 20—

CUSTOMER'S ATTITUDE:

BEGINNING: ___IRATE  ___ ANGRY _:i_/CALM ___ PLEASED
AT END: ___RATE __ ANGRY _ <4 cAam ___ PLEASED

GUSTOMER CONCERN:
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RESOLUTION:
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BARBER - Kinzer PPS GAL RE0005315
PPS 05310



