
DATE: 

TIME: .21~ 
FILE#:-------­

CALL IS TO I FROM CUSTOMER 

~ 
RECORD OF TELEPHONE CALL 

CUSTOMER NAME: /(/,,e' -Ccl$EV tVA-t-,/c.C.;e 
I 

ADDRESS: 5tJ/t:> V4La7u 
/J.e-'4 P~7 TY . 2 2 £36 

PRODUCT: _ __._@.-..-;./:_..·7_CJV"""""·. --------

CALIBER: ___ /_....;;.i?CJ_..,_-=cJ_4--'--------

CUSTOMER'S ATTITUDE: 

BEGINNING: _IRATE _ANGRY 

AT END: _IRATE _ANGRY 

DEALER: _________ _ 

ADDRESS: _________ _ 

PHONE: 

CODE/SIN: --+j--L?~;J-tt--'--'-3'---2-L-___ _ 

___:(CALM 

_kcALM 

_PLEASED 

_PLEASED 

RESOLUTION:---------------------------

JOMMENTS: 

BARBER · Kinzer PPS GAL RE0005315 
PPS 05310 


