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Dear Mr. Whitton: 

Reference is made to your recent letter regar~i~g t~e ci::i
culties you have encountered with your Nadel 7CO .BD.L 3C-J5 
caliber rifle, serial nu~ber B6219506. 

We were indeed sorry to learn of your having a problen of the 
nature you described, as it is not representative of Reni~~to~ 
quality nor characteristic of the Model 700 rifle. 

In order 
ri!'le to 
testing. 
COD, to: 

to resolve this matter, I am asking that you send your 
my attention so I can arrange special exarnina~icr. anc. 

Please ship yo~r firearm, via U.?.S., tra::s~or~aticn 

Re~ington Arms Co., Inc. 
Attn: J.A. Stekl 
Supervisor, Product Service 
ilion, NY 13357 

In bold .fashion, kindly Jnark both butt ends 01~ the pack::.ge wit.!1 
my name. 

I assure you we are a i'air company a.11d one which sta.'1ds bel:'...ind 
our products in every respect. There~ore, i.f we .f.i.Dd the rirle 
to be factory defective in any way, we will gladiy ass~~e responsi
bility for the unfortunate mishap. 

Thank you for your letter and for affo.:-ding ;.;s this op;::or-::...i::i::,; 
to be of assistance to you. 

Sincerely, 
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