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Case Information 

RE# 
123966 

Date Opened 
1/24/2007 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
1124/2007 

Product Service 
Legal Case #:954 

Date Closed 
1/24/2007 

Incident Date Pre Lit Lit Obsolete 

1" 

Type First Name Last Name 
Higgins 

Street 
37 UT Dr 

City State Zip Age Contact 

Reporter Joe Silver City NM 88061 w 505-535-2526 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
s 
C Fired on bolt closing 

Cause:4015 Improper Maintenance 
Concern:l008 Fired on Bolt Closing 

1/29/07-correspondence from repair-gun has fired while closing bolt 2x.lw 

Firearm Information 

Mfg. 
REMINGTON 

Date Purchased 

CONCERN:FBC-2X 
1------- .. ·-~ --·--- ____ ,,,._ .. __ _ 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
XP-100/221 FIREBA 

Accessories 
SCOPE BASE 

Unknown 

SKU 

Original Owner 
u 

Serial Bbl. DOM 
1116 XJ 12/1/1962 

REMINGTON/XP-100/CF/BA 

Settlement 

Replace TA under 
recall at n/c 

Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Repair/Replacement 
Cost 

$25.00 

Examination[REMINGTONfCF/BA] 

Repair/Replacement 
Date 

1129/2007 

,--·--·-. _---.. ---~--:-:--:~""'.'------------.----------:--_ ----------------------· 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 11124/2007 I 

Examination !Product Type RF 

!Action Type A 

/Assigned To I IF.SUPRY I 
FIFl!mpm~ TRIG ASSM CONTAMINATED WITH A PARTIALLY DRIED 

Maintenance AND STICKY LUBRICATIUON RESIDUE CAUSING SEARCAM 
TO WORK SLUGGISH. TRIGGER HAS NOT BEEN CHANGED 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=954&Type=Case 1/31/2007 
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I JI II lloN THE RECALL. I 
!Description I 110.5" 221 FIREBALL I 
!Date Code I IXJ 

!Bore Plugged !!False I 

Barrel 
!Bulged IJFalse I 
I Fired II False I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_ly ~om; 
Funct1onmg 

!shroud 
I Slightly Worn; 
Functioning 

Bolt !Face 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

!stop 
Slightly Worn; I STICKY I Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
jcut Condition I Slight_ly ~om; 

Functmmng 

!Ext/Eject Test llFalse I EJIBtock Condition 11-~Select- I 
!Lug Condition I ~~~~~ni~~m; 
!Notch Condition 11---Select--- I 
Exterior Slightly Worn; 
Condition Functioning 

Overall Stock Condition 
Slightly Worn; 

'BEDDED I Functioning 

Fore End 
!---Select--- I Condition 

8lcondition I Sligh~ly ~om; 
r Funcbomng 

!Bulged llFalse I EJID<=ription I !STANDARD M/XP-100 BOLT LOCK SAFETY I 
I . I Like new; :Function : Functioning 

DILift 11---Select--- 11.0075 I 
!Notch I Slightly ~on:i; !BINDING ON SIDEPLATES I Not Funct1onmg 

!Tests 
'!Test Fired llFalse I 
:,Feeding Test !!False I 

Fllcondfon I Slightly Worn; FOLLOWS DOWN DUE TO THE SEARCAM WORKING 
: Not Functioning SLUGGISH FROM STICKY LUBRICATION RESIDUE r 

!Pull 11---Select--- 12.5# 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=954&Type=Case l PS 8191 1/31/2007 
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llAitered llFalse 

Non-Remington lo . f 
Components escnp mn lscOPEBASE 

[PS 8192 
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P~ntod bV FullShot at 10:52:58am on Wednesday, 1131/07 

File ·· Add Repair 
..... , . . . .. _ ... _ ... ;l~~lJl~f{~1!1~~~¥t~3'~~;~:;[:,;;J_ .··}:/~_.·.~.I Cl I~ 

Estii'ii!lte Repair . E~p~dite Rep9ir . !n,9uiry B~p:~i; .T o~ls /ssg Tqql~i: :f{ep.~rt~ T at;ii~}i.5i~~~~~nC:f. sy~te:.ri:· ]";J:ririt~f'ifi~e; :.H.~lp >.: . 

Repair Number: \REOOl 23966 

Verify Repair <I I · fiig~.Priofjiy .··' . ~~~~'r,"~rt~'\E~J;~~{i~}'"~~~II;Zf ~~~i,~;~i~~,~~!;:·· ... 
r Address Info rm oti o "_: --~--'---'--~-:.__--'---'----'----"-'-'-----'--'---'---'-'"'-'--'---'---'-"'-'~'--'----'---'-'--"'--'-----'--'-'-~ i Customer: · · · · ·(+'.·. R~~eiv.ed Fr6m .· / A.~t~~n Tq'< , ::· -~ .:. . .... · ... :. : · ;_, :.: 1• · · ('; ·ReC:ei~·ed' From ,··· .··. 

[ Add::~~: l;-~~-'u~ET_:_1~-G-1_N_s_~---· .·<J;i~T:!;91~~~ .,_.". '" ,.--~··· ., . ,.,,~-, 
I
' .ll.ddress 2: ,___ __________ :'-•••·'"":P""'O'-'BO-o'--x""': '------ •: • .. . ' pQ;l3~x: ..... ----
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leneral Repair Form 

General Repair Form 

Page 1of1 

t~ \ zj k,___ 

d::l 2•) 

Model Numbe1·: ;(f-i..GD Serial Number: lllf 

Name: Jot. H'.GGINS Dat3 of Purch21:;t-~: 

City: Silv.or <::ity State: MM 

Phone (D<!ytime}: sos 53!; 2~.£( Fax: 

E-mail Address: joejhig9s~hotrn~il.co1n 

Gun h<'l~ fired whilt: dosing !Jolt 2X. 

Please! describe your p1·oblem: 

464 ch~racters. left 

NOTE: Prior to st11pp1ng your firearm, contact the Repoir Center for servic~ pro'lided and estimated repair time. 

! 

: : Record the senal number of your fireerm before sending it. 
: : P~-:.k your firearm for safety and to pre\'ent further damage in shipping and handling. Preferably, ship in ll 

f1rearm bO).. {r~rtE: Original box•;r. may not be returr.ed.) 
·; Remove all ac:cessoriez from your ftrearm to prevent losc. 01· du mag€. 
:: Ship your INSURED f1re.:irm by either UPS or Parcel Post. Ri:rmnglon is. not respom:ible for di.'1fl1il~e or loss 

d1Jring shipment, so you may elecl to purc;h!!se insunrncn fmm vour carrif!r. 

I Zip: 83/JG! 

W)~@~ITW~~ 

JDl JAN 2 9 2007 ~ 
BY:------

(o'.;:200~ Remingtcn firms. Co1n!)u.ny, Inc. ~11 R1~1hb~ R~served. I Legal Notii:-r~s. 111116 
Model: XP- 1 00 

111111 1111111111111 11111 
RE00123966 

·[PS 8194 ~ 
ttp://www.remington.com/support/repair _services/ general_ repair_ form.asp 
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Remington Safety Modification Program - Model XP-100 Page 1 of'.:! 
.{ 

Safety 

1GCommandnK"1i>i 

MSDS 

R£-1..quest a Catalog 

Partners 

Online Help Center 

Retail Locator 

!Us 

Safety Modification Program 

Remington Model XP-100 

If you own a Remington Model XP-100 rifle: 

Onl)' those Remington Model XP-lOOlirearms made before February o·f 1975 were manufactured with a 

bolt-lock mechanism and are subject to this bolt-lock safety modific.atio11 program . Please see 

Imp.·>rtant Safety Notice iegarding tho 1979 recall below. Thos.e XP-1GO firearms made after r=ebruary 

of 1975 do not have a bolt-lock mechanism and mL<y be loaded and unloaded with th@ ~.afety kept in the 

"S" or "On Safe" position. 

To determine whether your Modai XP-100 firearm ·h·as ·a bolt-iotk ·mechanism~ either: Download The Coupon Now! 

•Call Remington toll·fre(! at 1·&77-387-6691 and .3 sf!rvlce representative will help 'NL.I detenT1lnt: If your firearm has it bolt

lock mechani!:im, or 
• Take your firearm to Remington Authorized Repair Center and a qualified gunsmith will examine your firea1m and detem1ine 

whether it .ha:s a l'olt-tock mechanism. 

If your Model XP-100 firearm has a bolt-lock mechanism, it Is eligible for this bolt-lock oafety modification program. If you participate in the program, your 

firearm wittbe cleaned and inspected for proper functioning, by a qualified gunsmith. Onte the condition of your firearm has been assessed, you wilt be 

notified of one of the following: 

• 'lour firearm's trigger assembly is otherwise in good operating condition and the gunsmltll wl!I proceed to pllys1cally remove the bolt-lock feature so that your 
ftreann can be loaded and unloaded while the safety remains in the ~·s" or "'On Safe" position; or 

• Your rifte's trigger assembly Is found to be in an unsatisfactory or potenttally unsafe operating condition because of any number of fac.tors·, indm:Ung wear, 
altemtion or maintenance. The entire tligger assembly will be replaced with a new factory trigger assembly, which does not incorporate a bolt-lock med1anism. 

The cost, if any, to you for participating in the bolt-lock safety modification program will depend upon whether your Model XP-100 firearm was previously 

repaired under a 1979 recall program. 

IMPORTANT SAFETY NOTICE: 

In 1979, Remington instituted a rec~U for XP-100 firearms made before 1979 because, under certain circumshnces: the safety and trigger could be 

manipulated in a way thai could result in an acddentai discharge. Under the 1979 recall program, owners of the affected firearms couid return their guns 

for installation of a new trigger assembly at no charge. Since 1979, thousand!> of owners of the affected firearms have participated in the 1979 recall and 

n~.ceived new trigger assemblies. 

How can you tell if your firearm was subject to the 1979 recall, and whether it was repaired as part of tliat program? 

• All XP-100 firearms with sedul numbers below 750793,1 - except. those beginning with a11 "A" or • B" bt.?fore the number - were subj~ct to the 1979 recall. 
• Ead1 firearm repi1ired under the 1979 recall has a "O" (Lipproximalely 1/4 inch high) stamped on the left side of the receiver tang opposite the letter "S'' on safe 

pos!tiol!. Thes.;.- rEµfat.:1-.?ment trigger ass~r11b!ies riii;.1 11ot hav~ the Uu!t-lr_,r;k f€-:Cturl::'. Til(! bolt a::;s~mb!~· can be 01x:1li?d in eitl!er lh1!! On Scik or Off Safe p1JsitJon. 

l PS 8195 'I 
!) 

If you own a Model XP-100 firearm that was subject to the 1979 recall, doe:; the current boll-lo<.!< safety modification program affect you? 

., If your XP-100 firearm was subject to the 1979 recall but was never repaired flS pmt of the 1979 recall, a new lrigge1- assembly without. a bolt Jock feature will 
be lm:talled. This cl1ringe will be made at no cost to vou. 

• lf ymw XP-100 fi!.edJT!1 w::1'.:: 1·~p;;1ired as p~1rt of t!l~ 1979 r.,._:.call, lt 1~ 110\ sl!bJect tC1 th1~ I.Jolt-lock saf€ty rnodilicat•nn pi 1Jt,H<·1rn, ot1fy ii ii" wc1-; not s1.1bjl'}ct to tit~ 

19:~9 refall, ','O'.J mr:iy havfa the boH-k.ic.k r~rnoved at a tot;il c:ost of $'.W, plus tn:-:. You ~·1il! a!so rec.".!iVE!"' rebate coupon good for ttpto $:W tov..rar<!s the p~!rd~?.S'!" 

http://www.remington.com/safety/safety_center/safety_modification_program/rnodel_XP-100.asp 1/4/200' 
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Reniington Safety Modification Program - Model XP-100 

of 21ny Remington safety prodll<.:t, indudln9 gun locks, hearing and t:>.ye pmlertion and gull safes. 

Bow to participate in the S;.1fety Modification Prog1~am 

1. Complete the General Repair Form and 
2. Send or d~liYer your fircann and the completed repair form to either·: 

il) A R.l':';miri•Jtt'n A1.1thortzed R·~pair Ci;inter; Qf 

b) Ship your f!r£!?1rm to the P.-!:rnington factory at: 

Remington Arm& Company, Inc. 

llinn Firearm.:;- Plant 

Attention: BL Safety Program 

14 Hoefler A\lenue 

(!ioo, N\' 13357 

Rerningto11 will bill or arrange for payment once your firearm is received and evaluated. 

Page 2of2 

CAUTION: It is your responsibility to comp Iv with all laws and regulations regarding transportation or shippi119 of your firearm. Absolutely no ammunition 

should be packaged with the firearm whether loaded in the firearm itself or included in the shipping container. The firearm should be transported only in a 

r.nmp\et~ty unloacled condition. 

©200/ Remington J'•rms Comp-?iny, Inc. All Rights Raserved, Visit Our Other Remington W~bsites 
\r111e!.tor Relations I Other Remington 8r;,nd Pre.ducts I Legal Noticer; I Abo1it Us 

Other Sites 

(PS 8196 

http://www.remington.com/safety/safety_center/safety_modification_program/model_XP-100.asp 1/4/200 
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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:952 

RE# Date Opened Date Opened(PS) 
1/24/2007 

Date Closed 
1/24/2007 

Incident Date Pre Lit Lit Obsolete 

124170 1124/2007 /<l 
Customer Information 

Type First Name 
Reporter Jeff 

Last Name 
Johnson 

Street 
1321 Mississippi Ave 

City 
Duluth 

State 
MN 

Zip 
55811 

Age Contact 
H 218-724-4649 

Incident Information 

Claims Codes 

PI 

PD 

S Fired on safe 
release 

Cause:4006 Altered Adjustments or 
Components 

Concern: 1007 Fired on Safe Release 
c 
1/29/07-Correspondence from repair-Fired on safe release.lw 

Firearm Information 

Mfg. 
REMINGTON 

Type 
CF/BA 

Date Purchased Where Purchased 

Model/Ga. 
XP-100/221 FIREBA 

Accessories 

GOPHER SP FARIBAULT MINN 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REMINGTON/XP-100/CF/BA 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SKU 
20000 

Original Owner 
N 

Serial Bbl. DOM 
7500783 RS 11/1/1969 

Cash 
Settlement Release of Claims Release Date Reimbursement Cash Reim. 

Settlement Date APV Date 
APV 

Replace TA at 
1/2 price 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

1/29/07-TA contaminated w/ a partially dried & sticky lubrication residue, causing sear cam to stick to side plates. Remove 
TA check over, clean at 1/2 msp. We also found the sear block spring was not of our manufacture.lw 
,----·----------:-.-·-----------------·-------------~---- -----------------------------

Examination[REMINGTON/CF /BA] 
r----.. ,-----~-----·-------------.. -·--,-. -:----, ------------·------------···-

I Part II Sub-Part Code II Comment I 
!Examiner ls.TRAVIS I 
!Exam Date lt/24/2007 I 

Examination jProduct Type IRF I 
!Action Type IA 

I I 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=952&Type=Case ( PS 8197 113112007 
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I llAssigned To I IF.SUPRY I 

EJEJ TRIGGER ASSM CONTAMINATED WITH A PARTIALLY DRIED 
Altered AND STICKY LUBRICATION RESIDUE CAUSING SEARCAM TO 

4oo6 Adjustments or STICK TO SIDE PLATES. SEAR BLOCK SPRING NOT OF REM. 
Components MFG. 

!Description 1'-------__J!j~I0=.5~"="=2=2=1 =F=IR=E=B=A=L=L================;i1 

!Date Code I RS 
!Bore Plugged 1.-IF-al-se ____ ,I .... --------------------~i 

Barrel 

Bolt 

jBulged llFalse I 

IF ired II False I 

Fired while 
Obstructed 

Muzzle/Crown 
Condition 

Slightly Worn; 
Functioning 

!Firing Pin Slightly W om; 
. Functioning 
I~======:! 

l~hroud Slightly W om; 
. Functioning 

IF ace Slightly W om; 
. Functioning 

!Handle Slightly Worn; 
. Functioning 
!:=======~ 

!Stop Slightly Worn; !sTICKS 
. Functioning . 

1:======~::========:::::::=========~ 

!Condition Slightly W om; 
. Functioning 
I~=======~ 

Extractor Cut Condition I Slightly Worn; 
Functioning 

1
.__ __ ==!IExt/Eject Test llFalse 

EJ
IBiock Condition 11---.Select---

L C d"f Shghtly Worn; 
ug on 1 mn Functioning 

ll=======~'j~N=o=oc=h=C=o=nd=i=tio=n:=.:lll~-=-=Se=l=ec=t-=--=====il 
Exterior Slightly Worn; 

Overall 

Condition Functioning 

Stock Condition Slightly Worn; 
Functioning 

n======~~Fo=r=e=E=nd======l--=-S=e=le=c=~=--=====I 
1

" Condition ,__ . 

. . Funct1onmg EJI
Condition I Slight.ly ~om; 

:~IB~u~lg~ed======~ll,_F_a_lse ___ ___,I 

EJ
IDescription l~-----r::-ls=TA~N=D-:A-RD-=-M::--:-:/X=P=---=-1-=--00=--B-O-LT_L_O_C_K_S_A_F_E_T __ Y _______ __,I' 

!Function I Like new; I 
. Functioning 
:::========: 

EJ
~IL=ift=====ll---Select--- 1.008 

I I Like new; I 
Notch . Functioning 

!Tests 11,:::T=es=t=F=ir=e=d ==~!:!:=F=al=se=======:! 
[PS 8198 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=952&Type=Case 1/31/2007 
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,, 

ITRIG ASSM STICKY PARTS WORK SLUGGISH 

12.s# 
Ii True llsear spring not of rem mfg 

[PS 8199 

http;//cps03ap13:200/psaapp/PrintDisplay.aspx?ID=952&Type=Case 1/31/2007 

BARBER · Kinzer PPS GAL RE0007287 



BARBER · Kinzer PPS GAL RE0007288 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

I ( \C\1 No, 

City: 'D Lu .. u...1 -t State: fY\,...) Zip: :;.:_;';f II 
Phone (Daytime): Fax: 

E-mail Address: 

I would like to receive future e-mail updates from Remington. 

-.~_.-(,." 

Handload Information: 

Powder Used: Powder'Weight: 

Primer Used: 

Reloader Used: 
1-------""""------~,-------...... ------------.------.' 
Firearms Care (Cleaning and Lubrication): \ 

Brand of cleaning solution used: 

PS 8200 
\ 
II 
'I } 

l-H_o_w_o_ft_e_n_d_o..;y_o_u_c_le_a_n_t_h_e_b_o_re_?..;(_M_o_nt_h_s_o_r_N_u_m_b_e_r_o_f_ro_u_n_d..;s);..__....;;~;.;';.;:..._....;;;.;;..;;.;...,~~==.;;....::1.>:....;;~~,,J-LJQ,]..:1 ;,;;lr;.;""'-:..:.;;:._-_. ~;;.,--JL.;;;.":;;;r'·-""-.,\ u{U--..·"'-'"JL, 

How often do you clean the action? (Months or Number of rounds) 'l 

How often do you clean the trigger assembly? (Months or Number of rounds) 

• (l • 

Brand of lubricant used: ,.{[;:..,.,, o, ,_ ; .J · 

. ·········~ ...... , 

' 
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-How often do you lubricate the bore? (Months or Number ot·;-G~, . J) ~ yiJ-..~ <"'"-'--- ,._,.,,_.,., d.J..:.__...,j 
. ·"\.:: .... :------'"""=~;;.==--.....;;..::;;.;;'--'===i 

How often do you lubricate the action? (Months or Number of rounds) 

How often do you lubricate the trigger assembly? (Months or Numbe~'of round5) 

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual? 

tj;,:;YES :~~:;;NO ,, . 
~.IJ\>{,. ·~'~- ' ·- ";!.. ~ {;t.,._ .• - Cl.:::t"" /"f'-" ,..,....,;..,.....,,,_'-'-«J,._ .... ~-t-1:-(J,., <~A --

When was the last time that your firea~m was serviced by a Remington authorized repairman/gunsmith? A/r-i-'t:rl-

What were the services performed? "" / 

Ship your INSURED firearm by either UPS or Parcel Post to:' 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Divison 
--- ·14 Hoefler-Ave 

., .. Ilion, NY 13357- .. · 

ID) ~cg~ r1 W/7~ ffil 
fill JAN 2 g >oo lW 

BY:---------- ---

~WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARMOR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW~ IF YOU FEEL YOU MUST·SEND SPENT SHELLS PLEASE 
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAM._E,ADDRESS_(WJTH ZIP CODE), TELEPHONE AND 
MODEL AND SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent 'further damage 'fn shippfng and handling. Preferably, 

ship in a firearm box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Provide a return address on both the outside and inside"the box. Shipnients without a proper 

return address will be refused. .. .. ... . ..... 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 

damage or loss during shipment, so you may elect to purchase insurance from your carrier. 

Charge repairs will be processed using th~ following g~ideii~es: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid C.ci.D. Charges, please 
include your credit card number and expiration date with your gun) 

:: For Repairs over $75.00, you will receive a ·written estimate detailing the nature of the repair, applicable taxes 
-.--1 .... '"': .... ...,: ....... v-... ,.;11 h-.wo -:in r1,..,c tn "l'l""'""' th" rPn<'ir .. e.stimate. Repairs can be paid by check, money order, 

H7500783 

,iii'lll ii1f l
1

I i11i II II II 
RE001 2.4 1 70 

or VISA). If you wish, you can expedite repairs over 
Jilled to your credit card. 

'/Jl ~, 05'::; Wl. Co V''ffl r11 ,;U,ykd, "'"' i"fi,.,, 

11.c f {\-(L+, d!-11'1 J,'{,<J.Jd~ s1tLIL~r _ 
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