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Remington Arms Co., Inc.
Product Service
Legal Case #:954
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
123966 1/24/2007 1/24/2007 1/24/2007 K
Customer Information :
Type First Name Last Name Street City State Zip Age Contact
Reporter Joe Higgins 37 UT Dr Silver City NM 88061 W 505-535-2526
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI :
PD Cause:4015  Improper Maintenance
S Concern:1008 Fired on Bolt Closing Unknown
C Fired on bolt closing
1/29/07-correspondence from repair-gun has fired while closing bolt 2x.1w
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA XP-100/221 FIREBA 1116 XJ 12/1/1962
Date Purchased Where Purchased Accessories Original Owner
SCOPE BASE U
CONCERN:FBC-2X
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
REMINGTON/XP-100/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash
Settlement Date APV Date APV
Replace TA under
recall at n/c
Repair/Replacement Repair/Replacement
Cost Date
$25.00 1/29/2007
Examination[REMINGTON/CF/BA]
r Part [  Sub-Part l Code | Comment —I
[Examiner [B.TRAVIS ]
[Exam Date 1/24/2007
Examination lProduct Type RF
Action Type A
Assigned To F.SUPRY
Improper TRIG ASSM CONTAMINATED WITH A PARTIALLY DRIED
{|Cause 4015 Maintenance AND STICKY LUBRICATIUON RESIDUE CAUSING SEARCAM
TO WORK SLUGGISH. TRIGGER HAS NOT BEEN CHANGED

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=954& Type=Case ( PS 81 90 1/31/2007
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| | I |[ON THE RECALL.
Description (10.5" 221 FIREBALL
Date Code XJ
Bore Plugged _ |[False 7
Bulged _|False
Barrel Fired |[False
Fired while
Obstructed
Muzzle/Crown ||Slightly Wom;
Condition Functioning
R Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Handle Shght.ly Wom;
Functioning
Slightly Worn;
Stop Functioning STICKY
. Slightly Worn;
Condition Functioning
Extractor Cut Condition IS:llght.ly ‘.’V"m;
unctioning
Ext/Eject Test ([False
Block Condition |[---Select—
, " Slightly Worn;
Locking Lug Condition Functioning
Notch Condition |---Select---
Exterior Slightly Worn;
Condition Functioning
" Slightly Worn;
Overall Stock Condition Functioning BEDDED
Fore End
Condition -—-Select---
_ WCondition Slightly Worn;
Receiver Functlorlmg
IL Bulged False |
Description ISTANDARD M/XP-100 BOLT LOCK SAFETY ]
Safety Function Il;'lke new;
unctioning
Lift ---Select--- .0075
Sear Notch Slightly Worn; | \ING ON SIDEPLATES
Not Functioning
F Test Fired ||False |
ests Feeding Test False I
Condition Slightly Worn; |[FOLLOWS DOWN DUE TO THE SEARCAM WORKING
Trigger Not Functioning ||SLUGGISH FROM STICKY LUBRICATION RESIDUE
Pull |---Select--- [2.5# ]

http://cps03ap13:200/psaapp/PrintDisplay. aspx?ID=954& Type=Case ( PS 8 191

1/31/2007
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II Altered [False ,

Non-Remington Descripti SCOPE BASE |

Components escription I
[ PS 8192

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=954& Type=Casc 1/31/2007
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B Armis Services Repair & Estimate Systeni .
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File  Add Repair Esiifﬁ'gtg_liépair }‘ é;ﬁéai'tebRe;;glr’

‘IRepalr lnqunry

Repait Nurnber |RED01: 23955 Senal TT16 Mod ><P 00 e

\ieniyRepan “ ngh Prlomy

—Address Inlormauon

N Customer_. .

Name: [JOE HIGGINS
Address 1 |37u7 DR

Address 2

City: ISILVER CITY

' Sta,te:v_NM Z»pCode |3.8.95? . oY

‘Contact / Condiia
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reneral Repair Form

4

ttp://www.remington.com/support/repair_services/general_repair_form.asp
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General Repair Form

MITE: Plens

omplets and prot thes form, and then nckde & vath youe freara

Model Numbar: xriop

Serial Number:

Name! JOC HGGING Ca

ata of Purchase:

Address (no PD Boxes): 27 Ul DR

City: Silver ity State: M4

Zip: 83081

Phone (Daytime): 505 535 2526 Fax:

E-mail Address: joejhiges@hotmail.com

Gun has fired while closing belt 2X.

Please describe your problam:

164 characters left

IECEIVIE

IAN 2 9 2007
BY: oo

MOTE: Prior to shipping your firsairm, contact the Repar Center for services provided and estimated repair time.

-

11 Record the serial number of your firearm before sending it

1 Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, shipina
firaarm boa. (Mete: Original boxes may not be retumed.)

; Remove alt accessories from your firgarm to prevent loss or damage.

i Ship your INSURED firearm by either UPS or Parcel Post. Rermington is not responsible for damage or (oss
during shipment, so you may etect to purchase insurance from your cacrier.

BARBER - Kinzer PPS GAL RE0007282
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Remington Safety Modification Program - Model XP-100 - Page 1 ofZ

pic

Safety Modification Program

SMCE o Remington Mode! XP-100
If you own a Remington Model XP-100 rifie:

10 Corrprantdmess Cnly those Ramington Mode! XP-100 firearms made before February of 1975 were manufacturedl with a’

bolt-lock mechanism and are subject to this boit-lock safety modification program . Please see

Important Safety Notice regsrding the 1979 racall below. Those XP-100 firearms made aftar February

of 1975 do not have a bolt-lock mechanism and may be loaded and unloaded with tha safety kept in the

“S" or “On Safe” position.

Ecitcation To determine whether your fodei XP-100 firearm has a bolt-iatk mechanism, either: Download The Coupon Now!

« Call Remington toli-free at 1-877-387-6691 and a service representative will heip you determing if your firearm has a bolt-
tock mechanism, of

« Take your firearm to Remington Authorized Repait Center and a qualified gunsmith will examine your firearm and determina
whether It has a bott-lock mechanism.

Request a Catalog .
- If your Model XP-100 firearm has a bolt-lock mechanism, it Is eligible for this bolt-lock safety modification program. If you participate in the program, your
Partners .
firearm will be cleaned and inspected for proper functioning, by a qualified gunsmith, Once the condition of your firearm has been assessed, you will be
Oniine Help Cenier notified of one of the following:

Retail Locator

« Your firearra’s trigger assembly is otherwise in good operating condition and the gunsmith will proceed to physically remave the bolt-lock feature so that your
tus firearm can be loaded and unloaded while the safety remalns in the »S” or “On Safe" position; or

« Your rifle’s m'gger assemirty is found to be in an uhsatisfactory or potentially unsafe operating condition because of any number of factors, including wear,
alteration or rmaintenance. The entire trigger assembly will ba replaced with a new factory trigger assembly, which does nat incorporate a boit-fock machanism.

The cost, if any, to you for participating in the bolt-lock safety modification program will depend upon whether your Mode] XP-100 firearm was previously

repaired under a 1979 recall program.

IMPORYANT SAFETY NOTICE:

In 1979, Ramington instituted a recail for XP-100 firearms made before 1979 hiecause, under certain circumstances, the safety and trigger could be
manipulated in a way thal could result in an accidental discharge. Under the 1979 recali program, owners of the affected firearms couid return their guns
for installation of & new trigger assembly at no charge. Since 1979, thousands of owners of the affected firearms have participated in the 1979 recali and

received new trigaer assemblies.
How can you tell if your firearm was subject to the 1979 recall, and whether it was repaired as part of that program?

+ Alt XP-100 firearms with serial numbers below 75079841 - except those beginning with an "A”" or "B” before the number - were sulyject to the 1979 recall.
= Each firearm repaired under the 1979 recali has a "0” (approximately 1/4 inch bigh) stamped on the left side of tha receiver tang opposite the letter *S” on safe
n. These replacement trigger assemblies dicd not have the bolt-lock feature, The bolt assenibly can be opened in either the On Safe o OFF Safe position,

PS 8195

If you own a Model XP-100 firearm that was subject to the 1979 recall, does the current boit-lock safety modification program affect you?

« If your XP-100 firearm was subject to the 1979 recall but was never repaired as part of the 1979 recall, a new trigger assembly without a boit lock feature will
be Installed. This change wili be made at no cost to you.

» If yours XP-10D fitearm was repaired as part of the 1979 recall, it is 1ot subject to the bolt-lock safety modilication program, otily it it was nat subject Lo te
1979 racall, you may have the bolt-Inck removed at a total cost of $20, plus tax. You will alse receive a rebata coupon good for up to $20 towvards the pure

http://www.remington.com/safety/safety_center/safety_modification _program/model_XP- 100.asp 1/4/200
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Reniington Safety Modification Program - Model XP-100
of any Rernington safety product, including gun locks, hearing and eye protection and gun safes,

How to participate in the Safety Modification Program

1 Camplete the General Repair Form and
2. Send or deliver your firearm and the completed repair fortn to either:

a} A Remington Aythorized Repair Center; or
by Ship vour firearm to the Pamington factory at:

Rernington Arms Company, Inc.
Tlien Firearms Piant
Attention: BL Safety Program
14 Hoefler Avenue
Tlion, BY 13357

Remingron will bill ar arrange for payiment once your firearm is recelved and evaluated,

CAUTION: It is your responsibility to comply with alt laws and regulations regarding transportation or shipping of your firearm. Absolutely no ammunition
should be packaged with the firearm whether loaded in the firearm itself or included in the shipping container. The firearm should be transported only in a

rompletely unioaded condition.

Visit Our Other Remingtan Websites

®2007 Remington Arms Company, Inc, All Rights Reserved,
Investor Relations | Other Remington Brand Products | Lega! Netices | AboutUs . otﬂs "
er Sites

| PS 8195

S

-

http://www.remington.com/safety/safety_center/safety modification_program/model _XP-100.asp 1/4/200
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Remington Arms Co., Inc.
Product Service

Legal Case #:952
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
124170 1/24/2007 1/24/2007 1/24/2007
Customer Information
Type First Name  Last Name ' Street City State Zip Age Contact
Reporter Jeff Johnson 1321 Mississippi Ave Duluth MN 55811 H 218-724-4649
Incident Information
. Repair Medical Medical
Claims Codes El;t. Treatment Status
Pl
PD Altered Adjustments or
Fired on safe Cause:4006 ComPO“eﬂ.t]S Unknown
release Concern:1007 Fired on Safe Release
C
1/29/07-Correspondence from repair-Fired on safe release.lw
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
REMINGTON CF/BA XP-100/221 FIREBA 20000 7500783 RS 11/1/1969
Date Purchased Where Purchased Accessories Original Owner
GOPHER SP FARIBAULT MINN N

CONCERN:FSR

Ammunition Information - None Defined
Qther Products Information - None Defined

Settlement _
REMINGTON/XP-100/CF/BA
Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV K;t‘e,:
Replace TA at
1/2 price

Repair/Replacement Repair/Replacement
Cost Date

1/29/07-TA contaminated w/ a partially dried & sticky lubrication residue, causing sear cam to stick to side plates. Remove
TA. check over, clean at 1/2 msp. We also found the sear block spring was not of our manufacture.lw

Examination| REMINGTON/CF/BA]

f Part J Sub-Part | Code I Comment
Examiner B.TRAVIS
Exam Date | 1/24/2007
Examination||Product Type RF ]l
Action Type A ||
I
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=952& Type=Case { PS 8197 1/31/2007
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|Assigned To F.SUPRY
Altered TRIGGER ASSM CONTAMINATED WITH A PARTIALLY DRIED
Cause 4006 A ostments o [AND STICKY LUBRICATION RESIDUE CAUSING SEARCAM TO
Cor STICK TO SIDE PLATES. SEAR BLOCK SPRING NOT OF REM.
omponents MFG
Description ] 10.5" 221 FIREBALL
Date Code RS
Bore Plugged False |
Bulged False |
Barrel |Fired ||Fatse |
Fired while
Obstructed
Muzzle/Crown  ||Slightly Worn;
Condition Functioning
Firing Pin Eﬂggggﬂ?ﬁgm;
Shroud Stightly Worn;
Functioning
Bolt Face Slightly Worn;
Functioning
Handle Slightly Worn;
Functioning
Stop gﬂﬁ;{fgnxgm’ STICKS
Condition Sughtly Wor;
unctioning
Extractor oyt Condition  |[o ey VOrTS
unctiomng
Ext/Eject Test  ||False
Block Condition [[---Select---
Locking L.ug Condition IS?EEB‘:ilan(g)m;
Notch Condition [---Select---
I Exterior Slightly Worn;
Condition Functioning
Overall  ||Stock Condition gﬂﬁ?ggﬂﬁgm
Fore End
[Condition ~—Select—
.. Slightly Worn;
Receiver |Sond1t10n Functioning
J Bulged False
Description [STANDARD M/XP-100 BOLT LOCK SAFETY ]
Safety . Like new;
Function Functioning
ILift —--Select--- {008 1
Sear Like new;
[Notch L) .
Functioning _—
Test Fired False | ( PS 8198 !
Tests | est rire | | ;
http://cps03ap13:200/psaapp/PrintDisplay .aspx?2ID=952& Type=Case 1/31/2007
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‘ Feeding Test “False
Condition Slightly Worn;  }l7p1G ASSM STICKY PARTS WORK SLUGGISH
” . Functioning
Trigeer ip,j; —Select— 2.5#
[Altered True sear spring not of rem mfg
[ PS 8199
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=952& Type=Case 1/31/2007
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: X.@ i0C Serial Number: T<S 6o s
Are you the original owner?: 60%6 HY T 8 1979 used
Name: j(:’FF jc’ﬁ e /u" Date of Purchase: \C\-—‘c\ ‘Nm, 7'
Address (no PO Boxes): 2 -\ pfussisspp  Ade

City: "D u it State: M. |Zip: SSEI
Phone (Daytime): Zyvg- 124~ 449 Fax:

E-mail Address:

sEl] would like to receive future e-mail updates from Remington.

‘vu \’;-:-QS\ P HLA ,a(i-‘;t (O fk U T

Please describe your problem: _Ji

o1 LyRga o Tl Kol -?-axv:v\ga mv\ﬁ‘c% ,. Vk-LezA-fk-Kn'-vJ&

| lagen o obalts U, X w‘_u\—m'wgaw m_.@g;;r'mv—wu:}

Aty (LUL l\tz&zw [ S

Ammunition Information: ,6/’?%/ /"( . : © Pasmen

How often do you clean the action? (Months or Number of rounds) ' e

Manufacturer: iz |Type z22i & ‘/q__\ =1 Epkf
Other (i.e. bullet weight/type, shot size, powder): . S @, / Maye M"/"; Y4
Handload Information: P ) "
Powder Used: " // | Powder'Weight: \ ’
Case/Hull Used: ST , ~ | Primer Used: P
Bullet TYPe/Shot Sizst \ © " Reloader Used: ¢ \ o ) .
- f
PS 8200 ]
Firearms Care (Cleaning and Lubrication):
Brand of cleaning solution used: \—‘rd'y ! ' A LM_‘,“f
How often do you clean the bore? (Months or Number of rounds) é.”% e % ;.JLQ«Lm —~ g w#\ a{ﬁu\wa_&.
°""\U .

How often do you clean the trigger assembly? (Months or Number of rounds)  §'e wvaenrn g h R apedh

ordin LMF@ [V Limc_aonwﬁw U?\,% gs GV WW

Brand of Iubrlcant used:  Lern 2,0 L s JD YD

- !

vklj‘ bl oalo _(\ v \\J\\K €32 h\u( (L (/[)/ ""l Cered ;'j(,l ,_‘a'f‘ oLy
maad fnckorer. =i ¢

BARBER - Kinzer PPS GAL RE0007288



Serial
Number:

o

7!‘ 5 @ @ 7 8 3 silled to your credit card.

BARBER - Kinzer PPS GAL RE0007289

- Setdine, weed S ——

How often do you lubricate the bore? (Months or Number g'ar-rf::--“ ) bt v i _,__F_J

- g,
How often do you lubricate the action? (Months or Number of rounds) v W vy

How often do you lubricate the trigger assembly? (Months or Numbefl'of roUTIas) -

Have you reviewed the cleaning and maintenance recommendations on our web site or in our owners manual?

Novey Wenaur A& W’—(}LM - % NP S § el Qe |
Comments: "/ /s anldw Gon & sver  aumed VX s epeq Ho ool o TTK

ZYES

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? /L/Gb’é‘i-

What were the services performed? ; : /

7 S
Ship your INSURED firearm by either UPS or Parcel Post to?
REMINGTON ARMS CO., INC EQETWIE
ATTN: Arms 'Service_ Divison - JAN 2 9 D007
--14 Hoefler-Ave :
-Ilion,-NY 13357.... . - . BY: .......... w ......

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM.

: Record the serial number of your firearm before sendlng it.

iz Pack your firearm for safety and to prevent further damage in shipplng and handlmg Preferably,
ship in a firearm box. (Note: Original boxes may not be.returned.)

:: Remove all accessories from your firearm to prevent loss or damage.

1z Provide a return address on both the outside and inside the box. Shipments without a’proper
return address will be refused.

22 Ship your INSURED firearm by either UPS or Parcel Post Remmgton is not responsnble for
damage or loss during shipment, so you may elect to_purchase insurance from your carrier.

Charge repairs will be processed using the following ghideiiﬁe_s: E

1z Repairs $75.00 and under will be completed and returned to y"ou-C.O..D. (To avoid C.0.D. Charges, please
include your credit card number and expiration date with your gun)

: For Repairs over $75.00, you will receive a writteh est|mate detaﬂlng the nature of the repair, applicable taxes
~rd ~hinnias Vacowdll have 20 dave 0 annravé tha renair estimate. Repairs can be paid by check, money order,
or VISA). If you wish, you can expedite repairs over

ode: XP-100 | TRIG. F55m. Coksfam vorded ceifi

R p ﬁ‘ﬂf{‘/»t‘i”\./ Q/;zw.w{\(_ nglée{ X
s
‘ » Ce et "‘(1:: STC I e & e 4 M‘*:.»;,gr

REQQD 12417 s oy ¢ bk petybomo
A% e s (D . ( PS 8201
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0620003 TVY9 Sdd 19zuny - yagave

pantea by FullShot a1 1U:11:49am on weanesaay, 175307

hrms Services Rep... & Estimate Systém
Add Repair

Estimate Repair - Inquiry_Repair Tool

Expedite Repair

\ddress Informaucm
Customer:

Naime: WEFF JOHNS ON

Addrese 1: 11321 MIQSISSIPPI AVE

AddvesSZ'l e
. City: DULUTH .

State: M Zip Eou:le>‘55’311 - o

Contact ¢ Condition T - .Pioblems -

Part Descnphnn

_4000104 AHMS SER" HIPPING K3
4000116

4000119

) 1011 AM

Nantire  1r41-dRam . Warnaeriav 1/3107 124w ¥ 7RRA

0620003y VY9 Sdd 19zuny - y3guve



