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Remington Arms Co., Inc.
Product Service

Legal Case #:3303
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
163852 3/4/2009 3/5/2009 3/5/2009
Customer Information
Type Business First Name  Last Name Street City State Zip Age Contact
Incident Timothy Chandler 263 Miller Ln Mount Vernon  KY - 40456 H 606-256-0823
Incident Information _
Claims Codes Repair Est. Medical Treatment Medical Status
PI '
PD Cause:4038  Could Not Duplicate Concem Unknown
S fired after releasing safety Concern:1007 Fired on Safe Release
C

3/9/09 Letter states that sometimes when you switch the safety off the gun fires without anyone pulling the trigger. This has happened twice
when the gun was loaded. It has also happened when the gun wasn't loaded. It's random.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/22-250 REM 84216 Ges3lssy xa 12/12/2006 12:38:00
Date e Original
Purchased Where Purchascd Accessorics Owner
PACIFIC FLYWAY TWO PIECE SCOPE
4/1/2008 WHOLESALE BASE u
CONCERN:FSR
Ammunition Information
Mfg. Type Cal./Ga. SKU UPC DOM " Mfg. Code
Winchester HP/55
Concern Other Factory Reload
0: Y N
" Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
repair at no charge,
goodwill
Repair/Replacement Repair/Replacement
Cost Date
62.39 3/9/2009
3/9/09 Could not duplicate concern. Trig pull altered. Replace TPA, check aver, clean at n/c.cm
Examination[Remington/CF/BA}
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 3/5/2009
Examination Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 ICould Not Duplicate Concern 1
Il { 1
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IMOTHY CHANDLER

B3 MILLER LANE

MOTHY CHANDLER

valentds |

valentds

Repair Added
Front Check In

valentds

Repair Maintenance

Congsumer Contact for Repair Status

waltersla

Address, Billing, or Ship Methad Chenge

‘311 Estimate

Travishw

Estimate Update

‘04| Repaiing

System

Immediate SAP Allocation
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: 7| 3¢y Vo« G\ml( QPS Serial Number: ([, Q_?)l 554

Are you the orlgmal awner?:

Name: Tlmo‘\’(\\l C \(\Q.('\C\ Date of Purchase: Q 9(_ (\ AQ[?Y

Address (no PO Boxes):

202 Millie Laae

[city: Meuak Vecod State: K\{ lz"" Houds

Phone (Daytime): (L{)f’:( Miﬂ' émz Fax:

E-maul Address:

would like to receive future e-mail updates from Rernington.

3

Please describe your problem:
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Ammunition Information: -

~
A ’« ‘w,:l

Manufacturer: {1 (o ke - ITYPE Qﬂlﬂ\ LAV Qo' 1ot

Other (i.e. bullet weight/type, shot size, powder): . . .. . . ..

Handload Information:

Powder Used: ' © 7 |Powder'Weight:
Case/Hull Used: . " | Primer psed:
Bullet Type/Shot Size: " "7 Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: ‘ HALQ NGO

How often do you clean the bore? (Monthg o‘r Number of rounds) Q-\i&'(-\l {n U.)(_Eb

How often do you clean the action? (Months or Number of rounds) Q\LE(\L g 210 L\Cﬂ

How often do you clean the trigger assembly? (Months or Number of rounds) NeJo<

Brand of lubricant used: _ Bol\isd ol oo\ -ducnese . <orclsmank Ol
' A R ) )
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How often do you lubricate the bore? (Months ar Number of rounds) k’)\)e(\\ Lo w) (,th

How often do you lubricate the action? (Months or Number of rounds) Q\\‘LN \-D Lok q):g

—
How often do you lubricate the trigger assembly? (Months or Number of rounds) Ga \)“e Q\x\-«‘\ hl(’ 2% ~(\‘ Lwe E-\QS

d the deaning and maintenance recommendations on our web site or in our owners manuai?

Comments:

When was the last time that your firearm was serviced by a Remington authorized repairman/gunsmith? ae ol

What were the services performed?

Ship your INSURED firearm by either UPS or Parcel Post to:
REMINGTON ARMS CO., INC

ATTN: Arms Service Divison
--14 Hoefler Ave

..Ilion,-NY 13357 . . . .

) @WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE

{ FIREARM. THIS IS A VIOLATION OF FEDERALLAW. If YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE
SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND
MODEL AND SERIAL NUMBER OF YOUR FIREARM,

: Pack your firearm for safety and to prevent further damage in shlpplng ‘and handhng Preferably,

Je.returned.)

loss or damage. 7 / (
6 3 1 5 5 9 de’the box. Shipments without a proper .

nst; "Rernington is“rlet ‘resbbnsible' for / }

purchase insurance from your carrier. i .

idelines:
. ;rned_ to you-C.0.D. (To avoid C.0.D. Charges, please
Hh your gun) .

@ 1 6 3 8 5 2 "~ itimate detailing the nature of the repair, applicable taxes

3ir estimate. Repairs can be paid by check, money order,
or credlt card (Amerlcan Express Dlscover, MasterCard or VISA). If you wish, you can expedite repalrs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.

: Record the serial number of your firearm before sendlng it : ) ?/( 7;
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