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Remington Arms Co., Inc.
Product Service
Legal Case #:2456
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
146229 6/9/2008 6/10/2008 6/10/2008
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Reporter Eugene Sulfridge 924 McGee road Jamestown TN 38556 W 931-879-1589
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate Concern
S ﬁ'red without pulling the Concern:1025 Une:x.plamed Discharge - No Mention of Safety Unknown
trigger Position

C
6/11/08-correspondence from repair-rifle fired without pulling the trigger. Bolt is hard to shut and push down.lw

Firearm Information

Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/7MM REM MA 27097 G6709042 XB 12/6/202;,1 7:30:51
Date R Original
Purchased Where Purchased Accessories Owaer
WAL-MART STORE 01- SCOPE,RINGS,TWO PIECE
2/16/2008 0687 BASE Y

CONCERN:FIRED WITHOUT PULLING TRIGGER

gt

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV
Repair at n/c
Repair/Replacement Cost Repair/Replacement Date
50 6/11/2008
6/11/08-could not dulicate. Replace TA at n/c.lw
Examination[Remington/CF/BA]
Part Sub-Part [ Code ] Comment
Examiner B.TRAVIS
Exam Date 6/10/2008
Examination [[Product Type RF
lAction Type | A
Assigned To _ F.SUPRY
Cause 4038 [Could Not Duplicate Concern |
Description 26" 7MM REM MAG
Date Code XB
Barrel
Bore Plugged False
Bulged | False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?[D=2456&Type=Case 6/11/2008
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P%B?S%ﬁ}-f Kinzer PPS GAL RE0008460 Page 2 of 2
Fired [False ]
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning ]
iring Pin Slightly Worn; Functioning [BOLT HEAD MARRED |
Shroud Like new; Functioning
Bolt Face Like new; Functioning
Handle Like new; Functioning
Stop |Like new; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition [Like new; Functioning
(Notch Condition ---Select---
Exterior Condition Like new; Functioning
Overall Stock Condition Like new; Functioning
Fore End Condition ---Select---
Receiver Condition Like new; Functioning
Bulged False
Safety Description [STANDAED M/700 X-MARK PRO SAFETY |
Function Like new; Functioning
Lift —Select—- lo11 |
Sear [Notch Like new; Functioning
Test Fired [False |
Feeding Test Tests False
Condition Like new; Functioning
o Pull ---Select--- la.5# |
rigger
Altered [False
[Sub-Assembly [[X-Mark Pro

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=2456& Type=Case
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BARBER - Kinzer PPS GAL RE0008462

Factory Repair Instructions
(NOTE: Please print and compiete this form, and then include it with your firearm.)

Model Number: j @Q ﬁ' D L_ Serial Number: 3 6 ') G Q OLI 2

Are you the original owner?:

Name: “Z-Uq el SG l(fl; JEE’ Date of Purchase: 02’\. { ((, ~0 2

[
Address (no PO Boxes):

G224 wiC G e e Rownd

city: Tdmme 3 T 0 ;I\J State: 7/\‘/ [Zip: 3 S;-S”‘S'"G

Phone (Daytime): 93 i- <?’ ) ? -~ js ?G‘ Fax:

E-mail Address:

méx would like to receive future e-mail updates from Remington.

Please describe your problem: C-, Gal T ﬁ,"n‘t‘ D R T_l—‘l < ){7),.@ s

SHed (' ui’jiJAGW.’” PuH.ALq T T Riggs

Rel T IS mecl 0 SHOT qud Push
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BuRRiw & ui’ 5(~~¢u§ _EC‘P’tég«)
s HAR d AN wd T f{,‘ ﬂ‘
Ammunition Information: :
Manufacturer: 57 N € H esTER - JTVPG S P{, N \/ = YWY M
Other (i.e. bullet weight/type, shot size, powder): ... ! 5’ R L ’

Handload Infarmation:

Powder Used: . T |PowderWeight:
Case/Hull Used: N . | Primer Used:
Bullet Type/Shat Size: o Réloade'r'Used_:_ '

Firearms Care (Cieaning and Lubrication):

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds) £ e ,Mct\/ +H
How often do you clean the action? (Months or Number of rounds) . N
How often do you clean the trigger assembly? (Months or Number of rounds) B B
Brand of lubricant used: '/( €l O. l‘l
L 1]
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