
... 
i· 

Pailtfi~ay Kinzer PPS GAL RE0008536 
Page 1 of2 

Case Information 

RE# Date Opened 

153800 10/21/2008 

Customer Infonnation 

Type Business 

Remington Anns Co., Inc. 

Date Opened(PS) 

10/2212008 

First 
Name 

Last Name 

Product Service 
Legal Case #:2809 

Date Closed 

I0/22/2008 

Street 

Murfireesboro 2204 N W Broad 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

w 615-896-4745 
F 615-849-5857 

Reporter Murfreesboro 
Outdoors 

Ou St Murfreesboro TN 37129 E 
randy@mborooutdoors.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 

S Fires when closing bolt 

c 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 

10/23/08 When the bolt closes and the saety is disengaged, the rifle fires.cm 

Firearm Information 

Mfg. Type 

CF/BA 

Unknown 

SKU Serial Bbl. DOM 

24739 S7646982 KW 5/13/2002 6:31 :53 PM Remington 

Date Purchased Where Purchased 

HENRYS TACKLE LLC 

Model/Ga. 

11243 WIN 
Accessories Original Owner 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Infonnation • None Defined 

Settlement 

u 

Remington/7/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 

Repair/Replacement Cost Repair/Replacement Date 

65.00 10/22/2008 
10/22/2008 Returned to AS for n/c repair. Install new TA, clean action and check over completely fls. 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
!Exam Date 11012212008 I 

Examination jProduct T~pe IRF I 
IActionT~~ IA I 
!Assigned To IF.SUPRY I 

I cause 114015 lllmproper Maintenance 
llTRIG ASSM HAS A PARTIALLY DRIED AND STICKY 
LUBRICATION RESIDUE I 

IDescri~tion I 120" 243 WIN I 
loate Code I IKW I 
!Bore Plug~ed llFalse I 

Barrel !Bulged llFalse I 
I Fired !!False I 
!Fired while Obstructed I 
Muzzle/Crown llSlightly Worn; I Condition Functioning 
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!Firing Pin 
Slightly Worn; 
Functioning 

I shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

[Handle 
Slightly Worn; 
Functioning 

is top 
I Sligh~ly y.iorn; . 
Functtonmg 

!condition I Slight_ly y.iorn; 
Functtomng 

Extractor Cut Condition 
Slightly Worn; 
Functioning 

Ext/Eject Test 

jBlock Condition !--Select---

Locking [Lug Condition I Sligh~ly ~om; 
Functiomng 

Notch Condition I-Select- I 

Exterior Condition Slightly Worn; 
ioning 

Overall 'Stock Condition 
tlyWom; 

Functioning 

Fore End Condition I-Select--- I 
Condition Slightly Worn; 

!Receiver Functionin_g 

~ 
False 

jSTANDARD M/7 SAFEIT I 
Safety Like new; Functioning 

Sub-Assembly ISS 

Lift !--Select-- 1.010 I 
Sear Notch jLike new; Functioning I 

jTest Fired llFaise I 
Feeding Tests 

False Test 

EJ~~tioo Slightly Worn; 
'DIRTY/STICKY PARTS WORK SLUGGISH 

I Functioning 

Pull --Select-- 7# I 
Altered False 

!sub-Assembly jjother Remington I 
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General Repair Form Back to Repair Services 

NOTE: Please cornplete and print this form, and then include it with your firearm 

Model Number: lsevt;r:! Serial Number: fs7646982 

Name: jMurfree~b.?~o .. Sl.~.t~oors Date of Purchase: 1 ...... • •w .. .. . .. , ...• , . 

Address (no PO Boxes): l~q~_J\IY\I: ~r?<3-~"~! .... ....•. .. ······-·····=·•'.'· . ,. .. , ......... ~-,._~ . ., ......... ...........• . ·····~--~-,,, ., . .•. 
····~····· •....... 

jzip: h!12~ City: j~Lrrfr~E'!-~~()r() : State: IIJ\I ....•.... ....................... ·············•·· ... .. ···~·-·· .... 

Phone (Daytime): l§~!i:~~?~?.~~ ·····• ..... ... ·····················-······· Fax: l?~!i~~~~~!i~!i?. ................... ........• ......................•.• ., 

E-mail Address: jr~!:19.Y@~~()~()()~•~~()()E~:C:()_'!.1_ ........... ·-·-······· 

Please describe your problem: 

When the bolt closes and the safety is disengaged, the rifle fires. illi:fil. 

rt~. 
···-···-·······- ····-····-······· ..... ............................. _ ......... ·-·········-····-·······- ···········--·····-········· 

1~~-~- _'.characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services provided and estimated repair time. 

@WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably, ship in a 

fireann box. (Note: Original boxes may not be returned.) 
:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your ENSURED firearm by either UPS or Parcel Post Remington is not responsible for damage or loss 

during shipment so you may elect to purchase insurance from your carrier. 

nS7646982 

J iiff 11 i II 111 111 I 111 1111 
RE001 5·3900 

JOU! Us 
. , jt:)t~er?ites, 

//2 !Cj· ·1-SSWI, to~,)Ti'H'l1 i~Y4·~J u_,/ t4 __ ·-
j) iZ I e 0 it-- ~Tc c..11- ... 1L u ts jl ff .. riTc()IJ. p Aftf-1 f} / 1y 

JU....S < .J..u.~, ~ ~IA- u.. Tfl fJ. 1 c {., .e. 1-- k o tA.<! f\_ 

~ lL~l\ ~~ v}'\ NI(__ tt''J-sDILiS 

'.. fl r 1 A /1 c l'"lf\f\O 

BARBER · Kinzer PPS GAL RE0008539 
PS 09458 


