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Case Information 

RE# 

162530 

Date Opened 

2/23/2009 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1/22/2009 

Product Service 

Legal Case #:3118 

Date Closed 

3/13/2009 

Type Business First Name Last Name Street 

Incident Morris McKee 
1130 County Rd 605 

PO Box 157 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Rogersville AL 35652 H 256-247-0853 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI thumb 

PD 
S fired after releasing safety 

c 

Cause:4079 Othet - Unexamined (bu../ J/lkf-!Jlf!J/,'a:ck. 
Concern: 1007 Fired on Safe Release U 

l/22/09 He took the safety off and it fired. He says it put a hole in his thumb. His son has his other rifle and the same happened with it. See 
case 3119.cm 

Firearm Information 

Mfg. Type 

CF/BA 
Where Purchased 

BANGERS LP 

Remington 

Date Purchased 

CONCERN:FSR - INJURY 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Settlement 

repair at no 
charge 

Release of Claims 

Repair/Replacement 
Cost 
93.26 

1/22/09 Sent ARS.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part 

!Examiner 

!Exam Date 

Examination !Product Type 

!Action Type 

!Assigned To 

!cause 1~038 

I !!Description 

ModeVGa. 

700/7MM REM MA 
Accessories 

REAR SCOPE BASE 

Remington/700/CF /BA 

SKU 
29692 

Original Owner 

u 

Serial Bbl. 

S6240512 WN 

Release Date Reimbllrsement Cash 
Settlement 

Reim. Date 
APV 

Repair/Replacement 
Date 

3/13/2009 

Code 

!!Could Not Duplicate Concern 

I 
I 

II Comment 

IB.TRAVIS 

13/12/2009 

IRF 
IA 

IF.SUPRY 

I 
124" 7MM REM MAG 
I 

DOM 

8/25/1993 

Cash Date 
APV 
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I 
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!Date Code I IWN I 
!Bore Plugged llFalse I 

Barrel 
!Bulged llFalse I 
I Fired II False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning ! 

I shroud llsiightly Worn; Functioning 

Bolt !Face llslightly Worn; Functioning 

!Handle llworn; Functioning 

ls top llslightly Worn; Functioning 

EJ~oomoo llslightly Worn; Functioning 

lcut Condition llSiightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJ!elock Cooditioo 11--select-

!Lug Condition llslightly Worn; Functioning 

!Notch Condition 11--Select---

E=:J~xterior Conditioo llsiightly Worn; Functioning I 
!stock Condition llsiightly Worn; Functioning 

!Fore End Condition 11--Select-

!Receiver 
,,Condition llslightly Worn; Functioning 

llFalse !Bulged 

Ll~oo I !STANDARD M/700 SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly l!Non-ISS I 

EJ~ili 11---Select-- 11.014 I 
!Notch llLike new; Functioning I 

!Feeding Test 1ITests 
llTest Fired llFalse I 
!False I 

!condition lltike new; Functioning I 
Trigger 

!Pull II-Select-- 116# I 
!Altered llFalse I 
!sub-Assembly llM/700 Non-Bolt Lock I 
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Morris McKee 
1130 CR605 
Rogersville, AL 35652 

Subject: #3118, Model 700 

Dear Mr. McKee, 

January 22, 2009 

I am sorry to learn about the unfortunate incident you experienced with your Model 700. 
· Enclosed is a UPS prepaid shipping label for shipment to our factory. Please print out this letter 

and include it with the repair form inside the box with the firearm. The letter inside is 
important as sometimes the outside label gets damaged in transit and we want to be sure 
the firearm is logged in correctly. Please mark the ends of the box with "Supry". Fred Supry 
will be inspecting the firearm and will contact me with the results. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 

Phone: 800-243-9700 ext 8684 
E-mail:,, . : • •, : I ; ,• : i : : ' ·. ; ·, l ~ , ~ ·, i l : t : 

lq6240512 
;JI: 70flJ 

111111 1111 !lif Ill H 11111 ~ 
RE00162530 ;ton Drive • P.O. Box 700 • Madison, NC 27025 

' www.remington.com 
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Factory Repair Form 

Model Number: 7 0 D ~ S I Serial Number: I 5 -- G zj. 4 C· 5;"f :.---
Are you the oriqinal owner? I Vt'!. .t; ·- L ·1- L{:C' !.I 2. 
Name: /}1 0 .-....-.· :s ·u tn'C!c.e. ~ IDate of Purchase: I 2 .. 7,t..'UiJ 7.,, 

Address: /I 3 a ~ ;£..-! l- c_1 ~ 
City: (l..:,,t;t:W:J..;.:'//L- !State: 1;l-1.t1 !Zip: I ·3 5"""L S-L.. 
Home phone: • 2.'>~ - 2.'4'7-05's~ Daytime phone:· I ~~~ 
Cell phone: /..J/ A Fax: I AJ/A-
Email Address .l{)/A 
Please describe your problem and the date of occurrence: . . , 

p v ;- ~<: d ~ -f-.-_ fi cf(. f.,.-.;...- .-~ py,...-.,-.1 4-{;- t Ar-f G(-_ 

(.l_,;;<J}"-d f.:·v-c..d Ul fl" AC -f-Vlq~-,,.. C.:,.,,V("A Ct - f4~c;[.... 
bot.f. iNv--eJL.i.C..:!..d ~ itt-1. . ..-:v..'6 .n,- ~ I 

Ammunition Information: I 7 /14, l'V\ ~,, G,-,..-c_ /c:; ~I ( l)i/J.ci} i.:::;-b r.'-(L 

Manufacturer: }/...u'V\,...-r·f-c..fi) IType: A-rci. <\;.,Jlr rre~ 
Other (i.e. bullet weiqht/tYpe, shot size, powder): v I ' 

Handload Information: 
Powder Used: Powder wt: 
Case/Hull Used: !Primer Used: 
Bullet Tvpe/Shot Size: I Reloader Used: 
Firearms Care (Cleaning and Lubrication):· 
Brand of cleanina solution used: 1-lo.tJtH 

How often do you clean the bore? (Months or# of rounds): ·n -~ 4-t>(t-.r Je-tis.ei.v 
How often do vou clean the action? (Months or# of rounds): ~ ,IJ'Y'Y'i!.. 

How often do vou clean the triaaer? (Months or# of rounds): -f/h'nr... 

Brand of lubricant used: ~...:; 
How often do you lubricate the bore? Months or Number of rounds)_ l}rff.::..r el\-ci!, 

, . -t-"- ( --..k °"1 t <.. ~· U C'41v-) ( I ~-'t) 
How often do vou lubricate the action? (Montlfls or Number of rounds) 

How often do vou lubricate the triaaer assembly? 

Have you ever reviewed the cleaning and maintenance recommendations on our 
web site or in our owners manual? V.e .:> 
When was the last time your firearm was serviced by an authorized repair center? 

ti.I/ At 
If so, what were the services that were performed? 

* Record the serial number of your firearm before sending it. *Pack your firearm for safety and to 
prevent further damage in shipping and handling, preferably in a firearm box. (Note: original firearm 
boxes will not be returned.) *Remove all accessories. *Provide a return address on both the outside 
and inside of the box. *Ship it insured. Our company is not responsible for damage or loss during 
shipment, so you may elect to purhcase insurance from your carrier. 

.., _,,I~ 
A~~f·. _., 

~.:._-(... ,.r /lr·_-t..:;i 
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/Y(,;r ~ ~ r-y~ '-\ ' 
L pv-.n:lvl)S<2 d 'tk~ o ... ·,~ i-(. /~--j ~~t- ID 

y (L.(h'"S ,fU 0 S:Z.tr71'"-· i'-J . f..fvi ...... ts ....,.:, II<('.. r:l CA t 1:..,.- f°t-s .;"l,t\.J ·-

i /v _'fl-:-
1 ·-e~x- .L ;l'S/x; .. ./,/(J A /~·A('.:kl ;L.\- /5~ 

l/1\v7TI s~~-._\_,.;:... c.--. ;£ ·-i· ~-·j'41e.:,/ ;t;- ,h ~:-.; ,,..,, f 
or,,l1 "5ri- \{l././)-clr,,..,. , h/.)A ... ;t_ u·~;;:c/ >t: i~,;;:Jy-;:.-}l..; 

ou·"'-··· ·-;-(.....;_, ye-';9..r-.5 ;')'l..-.:"i>h',..t 1.:£::. Yk~ 2- f).:;Xd ~ 

5iuh;. .. Tit:;:. yf:~-- (?A.r-) L ·-fu,c, ~~-- >·c- ~trt--· ~:) /J 

/ t <-{<: (. J G).+...; "5°;;1 f·t:.. to 1-e . -:s • ~-t-.. t ,- r f .. : ,,..,.,__ ·fb 11 

d'2..c .. ,.-- Jv...ry.A u..,,::::t&-._ 2~· CjrJ:i.·.,_~.; 5-;_y ::,· -· I c.;/t,,..,;.,., ... ./Jc, .. .;_,<{ 

IJ 't-"i'v.,...d J J~...... /ll-1/I'] hf/-J"'{ /:~·z; yr Wt: {ofcfJ ,;·t -~ .. t J 

ft,;vlT""-f/ ~ 1; d..C.. ... ~:-.., il)l·r'-f c /br...d f'·..):Sf~<l Yt..._ 5~f~fy 
hu"i C·;;<\.J ·12; cf{- l.,...l... y-.; .f...:{~ d,.,.5 ci1,~rp0 d' t"'-<.::t1'l.<..lA~-

flA "-jf t..,- G~-·:-~e-X - . 7k r-~~~t i'A---Js~c/, 4-t~ 
?ft~h_:,./1 . . . f:.1~ h (-e J ri--r-,-; _,.~<:. /h1 Y1f l,;T, , '/1'::,-a-~ .b ~ 
(it s _.1,._,./{_ 1\k'A.-....) '7 6&7~·1.L.C(- "·ft...:;... IJ.~ lt, d, f ~ cJ 

'fl," s·v;~--lr ·+ -A y7i..-· 1~7li {7 1 ft-Lo.·- u-:J .. :-1 
fl..;_. .:::.,:r,·:~ f-l b vY'-s .;i u 1 . 'Yr,...;..__ C.l.if /J,l•:.,,-; ~~-] .f~ ·\~'- d 
~ '( ..... j-( I;. ·f;--v'-, c ~ .~,_,ti.... Yt-lk ~~1;,if-.L>i.1 {,.-i,'11._,,,.,G-.....:1 

p, v-vp::...,-~ ~- . I. ; y-i.._"'- f\.frq_d_ ·7 . y1>-~;...C $ <-:ft··n,.; ~ l.. 
fl'°L- ,.....; ''" { (_ (.._1 I lL /L(I /1-J41.' ,(,.,<:_:__ft_,C-,,L s - (I).[ s· ~ 

__ r·~ ··· L.,_Q,.\'\J '· r·'-) 'ft . ..._. 5 \..1',\?i'.:.· ' T Aav·(;_. ,u;i- cR~·t...<d 
i t 'S";;· ... c.. ~ -

T /1/Jo,t;:.., 1.h-<D Yi'-'-4·- 7cJ·l' ::;-,_ ,;,-..... 4.1,q~··IC.""* ;h /~CJ 
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h'<..- $.!.;\..~ f·~ylrl . ~-t~C..i_.,,,..,,,,11 ( . 'S-~-- ·t./.-/!h•)·1:,;-L.·r.i_:Jr_;._,..__ /J--i 
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