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Case Information 

RE# Date Opened 

162971 2/26/2009 

Customer Infonnation 

Remington Anns Co., Inc. 

Date Opened(PS) 

311812009 

Product Service 
Legal Case #:3333 

Date Closed 

3/18/2009 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name 

Reporter Gander Mountain 

Last Name 

Gander Mountain 

Street 

19302 Interstate 45 

City State Zip Age Contact 

Spring TX 77373 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S fired with safety on 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 028 Fired With Safe ON 
Unknown 

3123109 per letter with rifle, customer wants factory certification that the gun is safe. Claims the gun fired with the safety switch engaged 
when the bolt was closed.cm 

Firearm Information 

.i.Viig. 
Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

ACADEMY CORP 
CONCERN:FIRED WITH SAFETY ON 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

NiodeiiGa. 

710/7MM REM MA 
Accessories 

SCOPE,RINGS,BASE 

SKU 
27412 

Original Owner 

u 

Remington/71 O/CF/BA 

Seriai Bbi. 
71275968 BA 

DOM 

1/25/2006 3 :21 :44 AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

replace TP A at no charge as 
goodwill gesture 

Repair/Replacement Repair/Replacement 
Cost Date 

109 .16 3/23/2009 
3/23/09 Could not duplicate concern. Check over completely, replace TPA to restore confidence in rifle.cm 

Examination[Rem ington/CF/BA] 

I Part II Sub-Part ·Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 13118/2009 

Examination !Product Type IRF 

!Action TyEe IA 
!Assigned To IF.SUPRY 

I cause 114038 !!Could Not Duplicate Concern I 

I 
llDescriEtion I 124" 7MM REM MAG 

!Date Code I IBA 
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jBore Plugged llFalse I 
jBulged II False I 

Barrel jFired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition llSlightly Worn; Functioning 

jFiring Pin llslightly Worn; Functioning 

jshroud llslightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

jstop llSlightly Worn; Functioning 

EJ!Condition llslightly Worn; Functioning I 
jcut Condition llslightly Worn; Functioning 

jExt/Eject Test llFalse EJIBiock Condition 11--Select--

!Lug Condition llSlightly Worn; Functioning 

!Notch Condition 11--Select---

!Magazine 
,,Condition 11---Select--

:,Box Condition llslightly Worn; Functioning 

EJl=~c:::on !!Slightly Worn; Functioning I 
llstightly Worn; Functioning I 

/Fore End Condition 11---Select--- I 
!Receiver 

!'Condition llslightly Worn; Functioning I 
!Bulged llFalse I 

~loescnption I jsT AND ARD M/710 SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly llNon-ISS I 

EJ!Uft 11--Select-- llNtA I 
jNotch· llLike new; Functioning I 
ITests 

/ITest Fired !!False 

' !Feeding Test I: . !False I 
!condition llLike new; Functioning I 

Trigger 
jPull 11--Select-- 116.5# I 
jAitered llFalse I 
!Sub-Assembly llother Remington I 
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~ GANDERMTtr. .~ Service Request 
Service Order# 2967 

.- ~)><I )ob. 
:ii 

(:, ,.) 

SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-00726 

14 Hoefler Ave 

Ilion, NY 13351 

Attn: Warranty Repair 

RETURN SHIP TO: 

Gander Mountain, FFL# 5-76-201-01-88-01220 

Attn: Gun Parts Dept. 

19302 Interstate 45 

Spring, TX /'7373 

Date Shipped: 02/03/2009 Phone: (000) 000-0000 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. Type: Rifle 

Model: 710 Cal/Ga.: ?mm. Mag 

DESCRIPTION OF ITEM RETURNED: 

Complete firearm package w/scope mounted and one mag 

REASON FOR RETURN: 

Serial Number: 71275968 

Cased?: D 

Custom._:- war'.$ Factory certification that gun is safe. Claims. the gun fired with the safety switch engaged when 
the bolt was cllYsed. · 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

Jerry Dawkins 

BILLING INFORMATION: 
CoL.._lJ ,uc+J<-<-p\1L*+~ ~µuf.-µ,. 
<.:. hd< ci-..i....er"- a.ovlA.f loL4 I~~ - \i ... :t_p \w.u. 

f'?> p. i- .;;i 
1
1.-t. s, )'-·..:.\ ~ t:...C ,d-" ( c:\ .i>' ,..._ u.-Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride 

180 East Fifth Street 

St. Paul, MN 55101 

1 tf...., (l. \ 12 \,__ i . IY- / (_ 

ti z -scrl(') 

!a71275968 
Model: 71 0 
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