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Remington Arms Co., Inc.
Product Service
Legal Case #:3242

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit  Obsolete
162167 2/17/2009 2/18/2009 2/18/2009
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident James Bucci 1037 Frosty Hollow Rd  Penndel PA 19047 E tlgiz:g;;g@sagzlcom
Incident Infarmation
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI '
PD Cause: ﬁ?p/"’/ﬂff‘ /ﬁdlh‘/éddﬂc& Unknown
S fired after releasing safety Concern:1007 Fired on Safe Release
C

2/19/09 per letter with rifle, sometimes when pushing the safety to "off" position automatically auses gun to fire without touching triger &
sometimes pushing safety to "on" position & then to the "off” position locks up the trigger & the gun can not be fired.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 788/6MM REM 20000 6007737 DC 9/1/1982
Date Purchased Where Purchased Accessories Original Owner
CHARLES SCOTT SCRANTON PA 8]

CONCERN:FSR

Ammunition Information

Mfg. Type Cal./Ga. SKU UpPC DOM Mfg. Code
unknown BTSP Honady / '
Concern Other Factory Reload

0: N Y

HA4831 powder, 46.0 gn, brass is REM RP, primer is CC1250

Other Products Information - None Defined

Settlement
Remington/788/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
repair at 1/2 normal charges as
goodwill gesture
Repair/Replacement  Repair/Replacement
Cost Date

2/19/09 per Bruce, will follow down. Trig assm loose in action. Trig assm dirty & sticky, sear works sluggish. Remove TPA, disassm & clean,
function test, at 1/2 normal charges.cm

Examination[Remington/CF/BA]

Part | Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 2/18/2009

Examination  {[Product Type RF
Action Type A
Assigned To F.SUPRY

Cause 4015 [lmproper Maintenance ]
Description 21" 6MM REM
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Date Code DC |
Bore Plugged False
Barrel B‘ulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Stightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—-Select—-
Locking Lug Condition Slightly Worn; Functioning
INotch Condition -—Select—
] Condition -—Select—-
Magazine = ==
Box Condition Missing
Exterior Condition Worn; Functioning
J|Overall Stock Condition Worn; Functioning
Fore End Condition -—Select-—
Receiver Condition Slightly Worn; Functioning
Bulged False
Description [STANDARD M/788 SAFETY ]
Safety = - —
Function Like new; Functioning
Lift -—Select— [N/A |
Sear INotch Slightly Worn; Functioning
Test Fired |False |
= Tests
Feeding Test False
Condition Slightly Worn; Not Functioning |LOOSE IN ACTION DIRTY, STICKY
Trigger Pull -—-Select—- [10#
Altered False
Sub-Assembly Other Remington
| PV J PRSI o te DEPUE Jo IVe Yo Y4 W SIUEDNSISNY )  JR.S00'S o 50NN DRSIDNPRPINNSIN 5 ) § o W, To IV [o I » Ws o SN —_ a¥ENaYiaTaYaYal

BARBER - Kinzer PPS GAL RE0009380

PS 10299



- . 4.
~“BARBER=Kinzer PPS-GAL REG009381

Repair Form

e «.«4
Mr. James Bucci : 8
1037 Frosty Hollow Rd. :
fra Penndel PA 19047 '
FaCiOFy Rep ki‘%’ . B p—g Return to Pravious Pags

NOTE: Please complete and print this form, and then include it with your firearm.

Model Number: 753 - - Serial Number: éﬂ@7757 '

Are you the original owner?: M ves [ no

Name: tﬂﬂfj 502{9/ Date of Purchase: 20 /?é“f g“
o A

Address (no PO Boxes): /2957 ﬁ@ﬂ§7’)/ Aolios ADAD
City: /ﬁéll//{/'ﬁfé o State: A4 zip: /GO4T 8

(3
S

-~

Phone {Daytime); )2/5 757'567/ Fax:

E-mail Address:(if e-mail address is provided, notification of recelpt and shipment will be

sent) ZALUMLLZFFE@ A0l c”ﬁ’?

E-mail Address:
{1 1 would fike to Teceive future e~maii updates from Remington.

Please describe your problem and date of ocurrence:

- CECENBER /2008

| SOETIES s THIETY 7o OPF Fhseron) ATORIAT ch;/ 4%5'55
GU T FIRE LoiTHIT TS FRiss il D SOmETIMES ALk
SHAFETY T 00 < Dseion) Ao THER 75 e DeE” P BS7r08/ cf’aa{’f Yl
THE TRIGEER M THE coen! o /Lérz BE FrED.

500 A characters left

Ammunition Informatton

Manufacturer S T Type"

Other (i.e. builet weighttype, shot size, powder)':

Handload Information:

P - .y P .. - .
owder Used: A4 235 / ' Powder Weight: ¢é,‘; ,'ﬁ- &/tf ‘

Case/Hul Used: ey 277 Primer Used: C’t"/fz.é’ﬂ

Buliet Type/Shot Size: e
& B75P Loy Reloader Used:

'Firearms Care (Cieaning and Lubrication):

Brand of dleaning solution usect /49/7/(’53' A/ﬁ') vd

H
oW often do you clean the bore? (Months or Number of rounds) AF7E€ Every Lgé’

HOW Oﬁen dO you Ciean th
€ act;on'? {MOHU”IS or Number of rounds 4% & ‘
< M

i
T Ann
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. Brand of lubricant used: #0//”55

How often do you clean the trigger assembly? (Months or Number of roundsm',tz‘é 4 ,Vf,;,e

How often do you lubricate the bore? (Months or Number of rounds) 4 Z7£L€ ﬁﬂ%}’ cLEnts

How often do you lubricate the action? (Mon’ths or Number of rounds\~7EL £ E2Y L’/FA’/D s

How often do you lubricate the trigger assembly? (Months or Number of rounds) 4gicF 4 YEAR

YES NO

Have you reviewed the cleaning and maintenance recommendations on our web site ar in our owners manual?

O

repairman/gunsmith?) /224/(”# 25 977

When was the last time that your fi firearm was serviced by a Remington authorized

What were the services performed?) .5 fz’a’ffﬂ . lbl.ff:ﬁz)(f HIVHE

Authorized Repair Center.

NOTE: In order to better service our customers some firearms/parts are sent to a certified Remington Premier

Ship your ENSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., Inc
Attn: Arms Service Division
14 Hoefler Avenue

Hion, NY 13357

SERIAL NUMBER OF YOUR FIREARM.
:: Record the serial number of your firearm before sending it.

ship in a firearm box. (Note: Original boxes may not be returned.)

return address will be refused.

(O WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM N A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND

:t Pack your firearm for safety and to prevent further damage in shipping and handling. Preferably,

:: Remove all accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the outside and InSIde the box. Shipments without a proper

:: Ship your ENSURED firearm by either UPS or Parcel Post. Remington is not responsible for
damage or loss during shipment, so you may elect to purchase insurance from your carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C
credit card number and expiration date with your gun)

You will have 30 days to approve the repair estimate. Repairs can be

.0.D. (To avoid C.0.D. Charges, pléase include your

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the repair, applicable taxes and shipping.

Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by setting a pre-authorized amount
that can be billed to your credit card. We praocess checks electronically through Check2t.

9'5' Kereeewes de7er
AT7TAHCHED .
T ——

paid by check, money order, or credit card (American

Tt eban D argad

@@7737

Model:

iy

e E;'{ N

- pair_form.asp

Visit Our Other V
// [ //d o Other Sites
/7 ‘)7‘ A S5 Aok vl
AiSm . D(\\‘k( * 5"“6‘/(\/ $S2a L wois
Lu(7v/Kk hmer ¢ ”/LA( DISALS ¢ ¢ 2w

¥ ‘[L(A;VL‘f-«olu 1‘1&‘} T //2 Al Lln /‘}’/C(,gr

OW/V

/0034— [ w T/n?

12/9/2008

Qs

BARBER - Kinzer PPS GAL RE0009382
PS 10301



200l sd

€8€60003d TV9 Sdd 19zuny - yaguve

MIKE'S SPORTING GOODS INC.
DISCOUNT MARINE SUPPLIES

8010 Mill Creek Rd.
LEVITTOWN, PA 19054
(215) 946-2621

M - ¥3934vE

CUSTOMER'S ORDER NO.

77567/

DATE

2~_7 ~b ?’

ADDRESS

Tfamqg Boocl
/037 Frosty Hollow ¥R

-—?ehl/)&t Pﬁl )70 %7

SOLD BY
S'Jm'v_\

e
SQ'{ A

. CARD# |\

CASH C.0. D CHARGE | ON ACCT. | MDSE. RET'D.

- DESCRIPTION

‘ EI NEW C1USED [ TRANSFER CJ PURCHASE CI REMAN.,
| NORETURNS ON FIREARMS .

CUSTOMER RECE]VED FIREARM SAFI—.?I'Y“l[\ISTRUC'UONS'-

FPA SURCHARGE

mg(v\ {:}(/ oo mr :

mos; L7

F?GMC) e
] e {;007‘737

-—?e(ﬁ ’\' C Cx{&

% R 0023

-~ PLEASESEE MANUFACTURER FOR ANY " =~ |

WARRANTY WORK

PAID OUT

PRICE

TAX

HOi-

AMOUNT

30. —

RECEIVED 8Y

e

C  PRODUCT 810

3367

tonL | YO g

All ciaims and returned goods must be accompanied by this biil.

Theark o



