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Remington Arms Co., Inc.
Product Service

Legal Case #:5035
Case Information
" RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
212924 12/6/2010 11/9/2010 12/7/2010 11/6/2010
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident John Dimmitt  18ONeillDr  Bellavista AR 72714 I
Incident Information
Claims Codes ~ Repair Est.  Medical Treatment = Medical Status
Pl
PD Cause:4054  As received Follows Down
S Fired on safety release Concern:1007 Fired on Safe Release Unknown
C

11/9/10 Per call from Dimmitt, he bought a Model 7 new in 2009 and hunted with it last year with no problems. He took it out to the range
Saturday, 11/6 and it fired when he took it off safety twice. He has had no alterations to trigger.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 7/7VMM S/A RU 29543 7779442 RW  12/4/2002 10:02:27 PM
Date Purchased Where Purchased Accessories  Original Owner
3/14/2009 GLENN ZANDERS FUR & SPORT Y

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/7/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per llion, replace trig assm,
clean no charge
Repair/Replacement Repair/Replacement
Cost Date
70.18 12/10/2010
11/9/10 1 will fax ARS and letter. Sending box.cm 12/10/10 Per Ilion, will follow down. Trigger and trigger pin rusty, trigger will not return.
Replace TPA, clean and test fire at no charge.cm

Examination[Remington/CF/BA]

Part " Sub-Part Code " Comment
Examiner B.TRAVIS
Exam Date 12/7/2010
Examination [{Product Type RF
Action Type A
Assigned To | T.NAGLE
Cause 4054 lAs received Follows Down ]
Description 22" TMM S§/A RUM
Date Code RW
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5035& Type=Case 12/10/2010
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: BARBFR - Kinzer PPS GAL RE 0009421
ﬁ\/luzzlc/Crown Condition |{Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Facc Slightly Worn; Functioning
Handle HSIightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
! Block Condition --Select---
Locking ILug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
IExterior Condition Slightly Worn; Not Functioning |
Overall IStock Condition Slightly Worn; Functioning g—l
[Fore End Condition —Select---
. [Condition Slightly Worn; Functioning
Receiver
Bulged [False
Description [STANDARD M/7 SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly ISS
Lif —Select-—- 010 ]
Sear Notch |[Slightly Worn; Functioning
B Test Fired |False |
Feeding Test ests False
Condition Like new; Not Functioning TRIG AND PIN RUSTY TRIG WILL NOT RETURN
. [Pull -—Select--- 10+ #
Trigger
Altered False
Sub-Assembly Other Remington

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5035& Type=Case

12/10/2010

BARBER - Kinzer PPS GAL RE 0009421

PS 11309



imber s |RE0D21 2624

DAY

escl:5.
Repair Added
- {From Check In

Repar Mainienance

s ZomavT
A7/ W osec -5 200
2518 N

BARBER - Kinzer PPS GAL RE 0009422
PS 11310



PAGE 04/04
BARBER - Kinzer PPS GAL RE 0009423

+ NOTE: Please complate and print this form, and then include it with your firearm.

Model Number:r Seven Serfal Number:] T77GYY 2.

Are you the ariginal awner?: X YES " NQ 4

Named Tohy Dima 4t o Date of Purciase: §. & 3 ~ 1~ 200G
Address (no PO Boxes): | 19 ONTe\] Drive

City:rB-eHa Vi Sta - Statem zsp;gztlTS'—j‘)iS
bnons Payimey | 474- 26§ - 024§ Fax:d

E-mall Address:(if e-mail addrass is providad, noifiication of raceipt and shigmant will be
sam)i miam, HE coca - cwiq ot oR LD rumitf Q cox nvet

| E-mail Address:
= | would like to racaive iufure e-mal 'updates from Remington,
Please dascribs your problem and date of occurrenca:
On Salavde; Nove mber ¢Y 7 6.@«/6‘# ity i e Yo
< and rowge 1O J‘;JH ,;v m\/ rifle P"‘”‘ S
& p jene lfcﬂ//mj /f s
Ag rifle wes pe »vfe‘ﬂ Locor Vﬁ""‘ﬁe as jes

/50/'/7 o bullef rafo Clicttber; _Z_Moyea”d'c-/é//

Jfoveds (0 Snife Fo ?/"‘e ﬁvf which Fouwe reie

(7,,,,& Jrcézr od. .7 c%/,g,[,/ sowe ”“}’ /4;@/’

She 175527 Ie e Clel Fhe 5/{244{ casizgk l"é/o@dp
'[-':,,35 4 Secord .sz’aﬂ ﬂﬂr/@ﬂ/ée SEIS, /;/e(éamsa Py ]
- chandteslel a4 /p oy ﬂfe v _*the gt %J(‘?«gﬁeﬁa semqf 74»119,
Ampunition Information: 42 /ﬁaaf ﬁl/// 4; ;’f/ e _Frv ssev

Manufacturer'; /("PMM( Yo TYP@'!—@#R{’V';%-F Aotiou Y [fe /im'g i

O(her(le bullet Welghtl'type, shet size, powder): f /50 6"0"1! (t'-'h’f—,(oH PSP PRISML

Handload Infcrmation:

Powder Uaed: g Powder WEight] A .
Case/Hull Used: ] ‘ Primer Used: ! : .
" {Bullet Type/Shot Size: Arloader Used: !

BARBER - Kinzer PPS GAL RE 0009423 PS 11311
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November 9, 2010

John Dimmitt
18 O’Neill Dr
Bellavista, AR 72714

Subject: #5035, Model 700
Dear Mr. Dimamitt,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
the fircarm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we

want to be sure the firearm is logged in correctly Please mark the ends of the box with
“Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy. mitchell@remington.com

enclosurc

PAGE, B3/04
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Remington Arms Company, Inc. ® 870 Remington Drive ® P.O. Box700 Madison, NC 27025
Phone 800-243-9700 ® www.remington.com

BARBER - Kinzer PPS GAL RE 0009424

PS 11312



- BARBER - Kinzer PPS GAL RE 0009425

' Remington.

www.rermingron.com

Remington Arms Company, Inc.
B70 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/9/2010{REQUESTED BY: christy
1 WEIGHT PER PACKAGE: 10
// | will fax to him at:\
COORDINATOR . 479-254-7556
TO MAIL 1 WILL MAIL ( e
DESCRIPTION: T
7
7779442
LABEL INFORMATION
MAIL LABEL TO:  John Dimmitt
18 O'Neill Dr

Bellavista, AR 72714

1 will fax to him at:
479-254-7556

RETURN ITEM TO: Rem Product Serv

4%X59¢e OV 3. 201¢
Syo Gepeon ) ,
TRACK LNGH 124xx

s CHARGE ©.80
MANDLING CHARCE @00 o\ s

GlLL CURR ULSD
acT Wr 10.0 LBS
55650671496 16
REF 1:JURN DXHHITT;‘CD/CH

REF 2:7/77794 42

svC T /E S0

A - . S Se
erOLEjprtch i 0.0 z; g.éz
oV 0.00 oco @ 00 Sp .00
oc ©.ed PR 0 .00 . 9'45
an 9.60 PUB HANDLING .

ToT Pud <Hi 9 4%
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November 9, 2010

John Dimmitt
18 O°Neill Dr
Bellavista, AR 72714

Subject: #5035, Model 700
Dear Mr. Dimmitt,

Per our conversation, following is the prepaid UPS ground shipping label for shipment of
the firearm to our factory for inspection. Please include a copy of this letter with the firearm.
The letter inside is important as sometimes the outside label gets damaged in transit and we
want to be sure the firearm is logged in correctly. Please mark the ends of the box with
“Product Service™.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com

enclosure

Remington Arms Company, Inc. ® 870 Remington Drive o P.O.Box 700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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RETURN SERVICE
CUSTOMER RECEIPT

1 6F 1

SHIP TO:

PRIDUCT SERVICES

REMTNGTON ARMS Ca . INC e e et e s
14 HOEFLER AVE. ! !

ILION  NY 13357

CUSTONER SERVICE
8 8600-742-9877

POCKAGE CINTENTS: FiRERRNS

REF 1:J0HK DIRMITY/CO/CN
REF 2:77,7779442

YHIS RECEIPT In T0 BE RETAINED Y THE CUSTOMER

REVURNING THE MERCHANGTSE

PSS GROUND ©LZARY 596 &7 £6te
UPS GROUND IRY: 1z AXX 596 86 G714 &8
r‘@ ors iu'g:‘g‘u Hamy Y 0 ot 010 13 g oy yuance g ¢ "f m‘i’w ?D unecaion e
R For lm#i\“glah’:fm privviey e Pach Sorve, Lot KY
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i 10 LES 1or 1

BELLA M{STQ AR 72714 Rs

SHIP TO:
PRODUCT SERVICES
REMINCTON RRMS CO., INC.
14 HOEFLER AVE.

ILION NY 13357

UPS GROUND

TRACKING B 12 4XX 586 90 6714 5810

L R R R
: | ‘fﬁifp-ﬂt$ )ﬁﬁi?
| wé,f’%%aﬁf! e
J IR e
ik ”gﬁxﬁh;usés@;y
;:’i igti ? ity ]giig } !é iiql 4 lglgi i
AN S SR bngline it
da 3% Lot IR e e 13l eA D, SO et PRI

BILLING:
DESC: F'Ikts.lm'l‘

i
§
{
[
;
i S AR
%
RETURN YCERVICE
t
!
1

FEF 1 J0HN DIMMEITT/CD/CN

REF 2:7/7779442 )
IS UP24ns 86 SR 10

¢ ; CEigaby A s e e Comes enion arsies ne C: Coroc Rt \amg-mcm.ammu
{ gnt S evaees (i ol b oo o e S Teacadren e Expor Adriration Sopusaons. Gy 10U 3 Lo
} > mmw 800730, 1K2
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BARBER - Kinzer PPS GAL RE 0009429

Remington,

FACSIMILE TRANSMITTAL SHEET

To: GOAA D/ ‘/hﬂv‘%f’

Company:

Fax No.: 979 -5V -755%

Phone No.:

Number of pages including Cover Sheet:

Date:

From:

Fax No.:

Phone No.:

/V?%o
K/nm‘ v fAAdcLell

goo';‘/?“_9700 x §657

COMMENTS:

PRIVILEGED AND CONFIDENTIAL
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient
please do not disseminate, distribute, or copy this communication. Instead, please notify the sender
immediately by return fax or by telephoning the number above and discard all copies of this fax.

Remington Arms Company, Inc. e 870 Remington Drive o P.O. Box700 ¢ Madison, NC 27025-0700
Phone 336-548-8700 ¢ www.remington.com
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160 RETTL D 10 LBS 1 0F 1
BELLA VISTA AR 72714 RS
SHIP TO:

PRODUCT SERVICES
REMINGTON ARMS CO., INC.
14 HOEFLER RAVE.

ILION NY 13357

YR NY 135 0-01

G
(0. 0" » .' ‘ .

RN BTN

UPS GROUND

‘TRACKING #: 1Z 4XX 596 90 6714 9610

il lll |

RGN A TSR AR 3 S R L D A0 ST R KA AR A LA ALY
BILLING: 3RD PARTY

DESC: FIREARMS

RETURN SERVICE

REF 1:JOHN DIMMITT/CD/CM
REF 2:7/7779442 ws  12.0.17 LPZ4az 09.UA 10/2010

L o b e e b sy ot .
P A e S e fho

P ke 2 bt
Fioouains

T el

. R Ty S e
. el St i et BT smnnr ® ot At 4] D htem 40 g0 e S Rt 5

1 0F 1 RETURN SERVICE
CUSTOMER RECEIPT
SHIP TO:

PRODUCT SERVICES
REMINGTON ARMS CO., INC.

14 HOEFLER AVE.
ILTON NY 13357

CUSTOMER SERVICE
8 600-742-5877

PACKAGE CONTENTS FIREQRHS

REF 1:JOHN DIMMITT/CO/CH
REF 2:7/7779442

IMPORTANT NOTICE TO ANYONE HANDING OVER GOODs TQ UPS

This documart is 8 roecurpt nnlv
Iabul/dncullun\ un:luhlvrs'l lddninleQlul\ PUrpLtiet. Tha :nnhac( of
:hrrlhgu & bvtwean UPS nll lh-» sustonar . Thuere §s na suntract hulwoun you
and UP By hondling ovar ihu goods to DPS . you sprue that URS colluclu the
guous an buhalf af it contonur and BLLilp‘ﬁ nn ]lalnllxlv vhatsuuver {o vau
or enr @ibher then dis cuntomer for any lobh, or damage o goucs
resul lv\ﬁ frum nugligancu or any oihuar caus u

pey named wn the sttache

THIS RECEIPT IS TO BE RETJAINED BY THE CUSTOMER
RETURNING THE MERCHANDISE

"UPS GROUND ~ TRH: 1Z 4XX 596 9¢ 6714 9810
G o e O s e

Vo sbpho] o G0 3 0K OCTIRE, s Pt Sovmn, Eoueaths bt

0€16000 3 TTVO Sdd 19zuly - Y3g94v4
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BARBER - Kinzer PPS GAL RE 0009431

TRANSMIGSSION VERIFICATION REPORT

TIME : 11/09/2016 15:47
NAME

Fax 1 3365487823

TEL :

SER. # : BROCBJ148085

DATE, TIME 11/93 15:47

FAx NO. /NAME 14792547556

DURATION p@:08: 37

PAGE(S) 84

RESULT OK

MODE STANDARD
ECM

Remington.

FACSIMILE TRANSMITTAL SHEET

To: Q#DAJ,\_ D,’/hp,,‘%‘?‘” Date: / V ?/o

Company: From: ‘ ( 4 {‘ff}é& ﬂ ,7Zf Lell
Fax No.: Y74 - A5 - I, FaxNo.:

Phone No.: Phone No.: J0o- 22 -9700 x §657

Number of pages including Cover Sheet:

COMMENTS:

BARBER - Kinzer PPS GAL RE 0009431
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