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Remington Arms Co., Inc . 

Case Information 

RE# Date Opened 
220113 112112011 

Customer Information 

Date Opened(PS) 

12/21/2010 

Product Service 
Legal Case #:54S4 

Date Closed 
1/30/2011 

Type 

Reporter 

Business First Name Last Name Street 

Incident Information 

Claims 

PI bruised leg 
PD 

Michael Hicks 331 Bill Medlin Rd 

Codes 

Cause:4006 Altered Adjustments or Components 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age 

Lexington NC 27292 

Repair Est. Medical 
Treatment 

Contact 

H 336-357-5571 

Medical 
Status 

S F~red without pulling the Co .1025 Unexplained Discharge - No Mention of 
tngger ncern. Safety Position 

N 

c 
12121110 Per call from Michael, his father was using his Model 7 in the stand today and had loaded it and laid it across his lap then bent over 
to get his coffee and it fired. He says he did not touch the trigger and didn't think his jacket could have touched it to fire. It bruised his leg 
when it recoiled back. Michael has another 8 Remington rifle and all were bought new with no adjustments. He may take those to Gander Mt 
for the free inspection.cm 

Type 
CF/BA 

Where Purchased 

BANGERS LP 
CONCERN:WENT OFF BY ITSELF 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TPA, clean, test fire 
at no charge to restore 

confidence 

Release of Claims 

Repair/Replacement 
Cost 

114.90 

Model/Ga. 
7/7MM08 REM 

Accessories 

Remington/7 /CF /BA 

Release Date 

Repair/Replacement 
Date 

l/30/2011 

SKU 

n/a 
Original Owner 

y 

Reimbursement 

Serial Bbl. 

7754104 OT 

Cash Reim. 

DOM 
7/16/1999 

Settlement Date APV 

Cash 
Date 
APV 

12/21/10 Mailing ARS for the Model 7 to come to the factory for inspection. Told him if he did not want to take the others to Gander for free 
inspection he would need to pay the shipping for them to come to the factory for the free inspection.cm l /30111 Per Ilion, could not duplicate 
concern. Trigger assm set screws altered. Replacing TP A, clean, test fire at no charge as goodwill gesture to restore confidence.cm 

Exarnination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExamDate jl/24/2011 

Examination jProduct TyEe RF 

!Action TyEe A 
Assigned To jT.NAGLE 

Cause 4006 
Altered Adjustments or 
Components 

I 
I 
I 
I 
I 
I 

I 
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jDescriEtion I jl8.S" 7MM08 REM I 
joateCode I OT 

jBore Plugged llFaise I 
!Bulged jjFalse I 

Barrel jFired llFaise I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; Functioning 
Condition 

jFiringPin jjSlightly Worn; Functioning 

jshroud llslightly Worn; Functioning 

Bolt !Face jjSlightlr Worn; Functioning 

jHandle jjslightly Worn; Functioning 

jSto2 jjSlightly Worn; Functioning 

EJIConditioo jjSlightly Worn; Functioning 

jcut Condition jjSlightly Worn; Functioning 

jExt/Eject Test llFalse EJIBlock Co•dffio• 11---Select---

jLug Condition llS!ightly Worn; Functioning 

!Notch Condition 11---Select---

!Exterior Condition llslightly Worn; Functioning 

Overall Stock Condition Slightly Worn; Functioning 1scRA TCHES,MARS I 
'""t---

Blcondition llslightly Worn; Functioning I 
I llFalse I Bulged 

EJn .. on,moo I IM/7SAFETY I 
!Function llLike new; Functioning I 
I sub-Assembly ljB:on-ISS I 
luft 11---Select--- 1.010 

Sear jNotch jjSlightly Worn; Functioning I 

Ir~ r"' .. ..,., jlFaise 
Feeding 

I Test IFalse 

EJICo·~''" I Slightly Worn; Functioning 
HAS AN EXCESSIVE AMOUNT OF SEAR ENGAGEMENT FROM 
BEING ALTERED 

jPun 11---Select--- 17# 
!Altered llrrue llSET SCREWS HAD BEEN ALTERED I 
I sub-Assembly jjother Remington I 
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Michael Hicks 
331 Bill Medlin Rd 
Lexington, NC 27292 

Subject:. #5484, Model 7 

Dear Mr. ·Hicks, 

December 21, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be s,ure the firearm is logged in correctly. Please mark the ends of the 
boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

·Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

BY: ___________________ _ 

if7754104 
Model: 7 
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NOTE: Please compiet9 and print this torm, and then include it with your firearm. 

,~--~~~~.==::;;;:.:============== 
! l ri ! Model Number:! _J_ I Serial Numbec I !) t"-j 3o/'/o ~ 

city: l ~X l11 s h1 \state: lft 

I
. E-mail Addiess:(ii e-mc.il address is provided, notification of receipt and shipment will be 

I . • 
1sent)i ""'- tf;c/:J ~ 1£x'eo"1 / ~l~·· !le-~. -· -' 
i E-mail Addiess: 

l [" I would like to rsceive future e-mail -updates fro~ Remington. 

l Please describe vour Piob!em and date of ocCUiience: I - . I G{...r. {.,.c;.T "'F.C <ly- :;r~e./,t:: 
I 

I· 
l' 
I 
I 

! 
l1 il 
it 
lf50o I characters left 

I Ammunition I nforme.tion: 

i ~ 
j Other (i.e. bullet weight/type, shot size, powder): l 

--\ 
~ 
i : 

i Handload Information: i 
r!~~~~-;:=========-~-~~~~~~~~~~~~-;:::=========-~--~~~----4 

I p,_,a,, "'.e_a_·: _i-;l==========:-- Powdo< W ''''." I ·---~ 
1 Case/Hull Used: i Primer Used: J __ . ____ J 
I ~,~~~~- I 

l ; j' ! Bullet Type/Shot Size: i Reloader Used: 
~-----·-----·------·----
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~mington~ 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www. remmymn.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 12/21/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.l!t..'A'SEf€1itEi-
MEDIA xx 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

7 

LABEL INFORMATION 

MAIL LABEL TO: Michael Hicks 
331 Bill Medlin Rd 
Lexington, NC 27292 

RETURN ITEM TO: Rem Prod Serv 

4XX596 DEC 22, 2010 ALL CURR USO 
SVC GNDCOM ACT UT 10.0 LBS 
TRACKING~ tZ4XX5969065709643 
REF l:MICHAEL HICKS/CD/CM 

1 OF 1 

REF 2:7 

HANDLING C~ARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 · 00 
i:IH 0 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.24 PUB+HANDLING 8.Z4 

10 
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