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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

Customer Information 

Date Opened(PS) 

ll/23/2010 

Type Business First Name Last Name 

Incident Ronnie Ravenscroft 

Product Service 

Legal Case #:5191 

Date Closed Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

129 Hyran Rd Seale AL 36875 C 706-575-5419 af 

Incident lnfonnation 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safety 
release 

Cause:4079 Other - Unexamined 
Unknown 

Concern: I 007 Fired on Safe Release 

c 
11/23/l0 Per cal I from Ronnie, he and his daughter ( 12 yrs) were hunting in AL this season and she had a deer in her sights. 
Ronnie reached over to flip the safety off for her as he normally does so she can keep her eye on it and it fired on safety 
release. She said she did not have her finger on the trigger. He bought it new about 4 yrs ago and said it has not been altered. 
He likes the pull of this trigger and asked that it stay the same. He said we also need to check the accuracy as he cannot get 
this rifle to group at all.cm 

Fireann Information 

Mfg. 
Remington 

Date Purchased 

Yth model 

c -· 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
7/7MM-08 

Accessories 

Remington/7/CF/BA 

SKU 
n/a 

Original Owner 
y 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

11/23/10 Mailing scoped box and ARS.cm 

Examination[Remington/CF/BA] 

11 Part Sub-Part Code II 

Serial Bbl. DOM 

Reim. Date Cash Date 
APV APV 

Comment ii 

http ://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=5191 &Type=Case 11123/2010 
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~mington. 
vvvvw.rem1ngmn.c.;um 

DATE: 
QUANTITY: 
effEmtetrlEC3~or!J'Ell ,.:( ...... 4! t ft 

MEDIA 
COORDINATOR 
TO MAIL 
DESCRIPTION: 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
11/23/2010 REQUESTED BY: christy 

1 WEIGHT PER PACKAGE: 

xxxxxx 
I WILL MAIL 

7 

LABEL INFORMATION 

MAIL LABEL TO: Ronnie Ravenscroft 
129 Hyran Rd 
Seale, AL 36875 

I 
I 

RETURN ITEM TO: Rem Prod Service 

96 NOV 24 2010 ALL CURR USO 
~~~5GNOCOM ' ACT WT 10.0 LBS 
TRACKINGtt t24XX5969065272383 
REF l:RONNIE RAVENSCROFT/CO/CM 

1 OF 1 

REF 2:7 

HRNDL I NG CHARGE 0 · 00 SVC TIP USO 
SINGLE-PIECE PUB RATE CHRGS: RS 0.50 COD 0.00 
DV 0 . 00 DGD 0 . 00 SD 0 . 00 
DC 0. 00 PR 0 00 SP 0. 00 
AH 0.00 PUB+HANDLING 8.74 
TOT PUB CHG a.74 

10 
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