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Case Information 

RE# 

21I865/215592/216414 

Customer Information 

Date Opened 

I l/30/2010 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:5003 

Date Opened{PS) 

ll/8/2010 

Date Closed Incident Date Pre Lit Lit Obsolete 

12/2/2010 I 117/2010 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Randy Vonda! 608 Mountain Ae Walhalla ND 58282 H 701-549-3609 

Incident 

Incident Information 

Claims 

PI 

PD 

S Fired when safety 
released 

c 

Tyler Vondale 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

I 1/8/10 Per call from Randy, his daughter had her Model 7 out yesterday and when she went to take the safety off it fired 
without her touching the trigger. Mr. Von dale bought another Model 7 for his other daughter and has 3 700's that have the 
Walker trigger. He wants to send them all for inspection. He may not send all at one time.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 7/260 REM 24781 7758598 1/10/2000 
Date Purchased Where Purchased Accessories Original Owner 

BILL HICKS & COL TD y 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 71 20000 7758503 
Date Purchased Where Purchased Accessories Original Owner 

y 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/243 WIN 20000 6308060 AT 311II970 
Date Purchased Where Purchased Accessories Original Owner 

GAMBLE SKOGMO MINN MINN TWO PIECE SCOPE BASE U 

CONCERN:FSR 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 7/260 REM 24781 7758083 BU 1/10/2000 
Date Purchased Where Purchased Accessories Original Owner 

BILL HICKS & COL TD u 
CONCERN:FSR 
L. - -- ---··- - - --· - ---·- - - .. . ---··-- ---- -·-·- ----- ·--···-- ··- .... ·--- .... .. --- -- --····-···-. ' 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/7MM REM MA 25933 S6319870 CR 4/1811997 

Date Purchased Where Purchased Accessories Original Owner 

CRAIG * WALTER INC. STK AMMO BOOT u 
CONCERN:FSR 
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nrftoisplay 

Ammunition Information - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Settlement 

Per Ilion, install 
newTPA no 

charge as goodwill 

Release of Claims 

Remington/7/CF/BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

230.83 12/2/2010 

Reimbursement Cash 
Settlement 

Page 2of7 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/8/10 Mailing 5 ARS labels.cm 12/2/10 Per Ilion, could not duplicate concern. Excessive oil in trigger assm. Install new 
trig assm no charge as gesture of goodwill. Spoke with Randy's son-in-law about the inspection and repair and to let him 
know it has shipped.cm l/5/11 Vonda! approved repair charges for repair 215592 on 1/4/11.cm 1110/11 Repair# 216414, will 
follow down. Trigger and pin rusty. Replace TPA, clean, test at no charge. Repair# 215685, could not duplicate concern, 
triger assm set screws altered. Can offer to replace TP A, clean, test fire at I /2 normal cost.cm I /14/11 Vonda! was not happy 
with the charges. He agreed to pay the shipping and test charges at full price and I would take off the charge for the 
trigger.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I lsupry I 
IExamDate I It l/30/2010 I 

Examination !Product Type I IRF I 
!Action Type I A 

!Assigned To I lsupry I 

EJl4038 ICo"ldNot Could not duplicate concern, the trigger pull 
D"plicate seemed a little heavy and the initial movemnet 
Concern of the safe arm was hard. 

!Description I 120 inch Model 7 260 caliber I 
jDate Code I 
jBore Plugged llFalse I 
jBulged ii False I 

Barrel jFired llFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight_Iy ~om; 
Funct1omng 

I shroud 
I Slight_ly ~om; 
Funct1omng 

Bolt IF ace 
I Slight_ly ~om; 
Funct1omng 

!Handle I Slight_ly ~om; 
Funct1onmg 

I llslightly Worn; I 
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I JJstop llFunctioning I 
!condition I Slight.ly ~om; 

Funct10nmg 

Extractor 
Cut Condition 

Slightly Worn; 
Functioning 

JExt/Eject Test jJTrue I 
BICond;tlon 11---Select-- I 

e Slightly Worn; 
Box Condition Functioning 

Exterior Slightly Worn; 
Condition Functioning 

Overall Stock Condition Slightly Worn; 
Functioning 

Fore End 
!---Select--- I Condition 

EJICond;tion I Slight.ly ~om; 
r Functtonmg 

Jsulged II False I 
EJloescriptfon I jModel 7 I 

!Function I Slight.ly ~om; 
Funct1onmg 

Jsub-Assembly llNon-ISS I 
!Lift 11---Select--- JJnot measured I 

Sear 
!Notch 

I Slight.ly ~om; 
Funct1onmg 

Excess oil noted under 
Condition Slightly W om; Functioning receiver and on trigger 

housing. 

I Pull !Trigger !---Select--- IJs.1s 1bs I 
JAltered I JFa!se I 
Sub- M/700 Non-Bolt 
Assembly Lock 

Examination[Remington/CF /BA] 

Ii Part Sub-Part Code Comment II 
Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I JS.TRAVIS I 
JExamDate I J t 2/28/20 I 0 I 

Examination !Product Type I jRF I 
JAction Type I IA I 
!Assigned To I IT.NAGLE I 

jcause 114038 
rould Not Duplicate 
Concern 

111 HA VE THE PHOTOS IN A SEPERA TE 
FOLDER I 

!Description I J22" 243 WIN I 
JDate Code I IAT I 
JBore Plugged llFalse I 

II I 
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Barrel 

Bolt 

Extractor 

Locking 

Overall 

Sear 

jBulged jjFalse I 
jfired 11._Fa_ls_e _____ __.I 

!Fired while Obstructed I 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

'

Firing Pin I Slight.ly ~om; 
. . Funct10nmg 

'

Shroud I Slight.ly ~om; 
_ _ Funct1onmg 

'
~ace I Slight.ly ~om; 
. _ Funct10nmg 

'

Handle I Slight_ly ~om; 
. . Funct1onmg 
I~=======: 

!Stop I Slight_ly ~om; 
. . Funct1onmg 

l~ondition I Slight_ly ~om; 
. . Functiomng 

l~ut Condition I Slight_ly ~om; 
. . Funct1onmg 

JExt/Eject Test ijFaise 

jBJock Condition IJ---select---

'

Lug Condition I Slight_ly ~orn; 
_ _Functioning 

/Notch Condition 11---Select---

Exterior Condition Slightly Worn; 
Functioning 

!~tock Condition I Slight_ly ~orn; 
_ _ Funct10nmg 

jFore End Condition !/---Select---

II 
I 
Slight_ly w. orn; Condition . Funct1onmg 

jBulged llFalse J 

I

f Description j jMJ700 BOLT LOCK SAFETY J 
:=============~~-------~~~---~---------'· 

jFunction jJLike new; Functioning J 
:========~ 
[Sub-Assembly JJNon-ISS I 
JLift 11---Select--- IJr-.0-06-------------,1 

!Notch I Slight_ly ~om; I 
. . Funct1onmg 

l!==========:JfTests IJTest Fired Jjr--F-al-se-----------~, 
JFeeding Test .I JFalse I 
l!====================~,:~C=on=d=iti=.o=n====~,;=Sl=igh==~=Y=V_'=o=rn=;=======~,~D-IR_T_Y_,-S-TI_C_K_Y-----~~~~, 

Trigger 

Non-Remington 
Components 

_ _ Funct1onmg _ _ 

jPull IJ---Select--- JJ._4._5# __________ __,I 

!Altered IJFalse J 

!sub-Assembly llM/700 Bolt Lock j 
loescription I l'T_W_O-PI_E_C_E_S_C_O_P_E_B_A_S_E _____ _,, 

Examination[Remington/CF/BA] 

I_,·-·-·-..--~---~-----------· 
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nn:tDlsJ)Iay 

I Part II Sub-Part Code 

!Examiner 

jExam Date 

Examination I Product Type 

!Action Type 

!Assigned To 

jcause 114054 'As received Follows 
Down 

jnescription I 
!Date Code I 
~ore Plugged II False 

Barrel !Bulged llFalse 

IF ired llFalse 

!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Slight.ly ~om; 
Functmnmg 

!shroud I Slight!y ~om; 
Functmnmg 

Bolt IF ace 
I Slight.ly ~om; 
,Functmnmg 

!Handle 1:slight.Iy ':"'om; 
1Funchomng 

jstop I Slight.Iy ~om; 
Funchonmg 

- !condition j1Slightly Worn; 
!Functioning 

Extractor jcut Condition I Slight_Iy ~om; 
Funct10mng 

!Ext/Eject Test llFalse 

BIB!ook Condition 11---Select---

!Lug Condition I Slight.Iy ~om; 
Functmnmg 

!Notch Condition 11---Select---

!Exterior Condition I Slight_ly ~om; 
Funct1onmg 

Overall 
!stock Condition I Slight!y ~om; 

Funct1onmg 

!Fore End Condition 11---Select---

EJICondition I Slight_ly ~om; 
r Functiomng 

I Bulged llFalse 

EJIOe>oriptioo I 
!Function llLike new; Functioning 

I sub-Assembly llNon-ISS 

~ITest Fired llFalst: 
s 

llFalse !Feeding Test 

I llcondition "Like new; Not 

Page 5 of7 

II Comment I 
IB.TRAVIS I 
jl/3/2011 I 
IRF I 
IA 

IT.NAGLE I 
llHA VE PHOTOS FOR R#2 l 64 l 4 IN SEP ARA TE 
FOLDER 

j20"260REM I 
IBU 

I 

I 

I 

I 

I 

I 

I 

I 
IM/7SAFETY I 
I 

I 
I 
I 

llTRIG AND PIN RUSTY I 
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Examination[Remington/CF/BA] 

!Functioning 

11---Select--

llFalse 

ll0ther Remington 

16# 

I Part II Sub-Part II Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date lt/4/201 I 

Examination jProduct Type IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

I cause 114038 l
lCould Not Duplicate 
)!Concern 

11\PHOTOS IN SEP ARA TE 
IF OLDER 

!Description 

!Date.Code 

!Bore Plugged !!False 

llFalse 

!Bulged \\False Barrel 
I Fired 

!Fired while Obstructed 

llslightly Worn; Functioning I 
Condition II 
Muzzle/Crown 

!Firing Pin llslightly Worn; Functioning I 

Bolt 

!shroud llsiightly Worn; Functioning I 
I~======~ 
!Face llslightly Worn; Functioning I 

!Handle llslightly Worn; Functioning I 

jStop llslightly Worn; Functioning I 
I~================:~==============: 

I l
~\C=on=di=.t=io=n========:llslightly Worn; Functioning 

ExtractorlCut Condition l!Slightly Worn; Functioning 

. _iExt/Eject Test llFalse 

I l
lBiock Condition \l---Select---

Locking ?=IL=ug=C=on=d=iti=.o=n==~llslightly Worn; Functioning 

. jNotch Condition 11---Select---
li===========l~========l 

I !

!Exterior Condition llslightly Worn; Functioning 

Overall j~S=to=ck=C=o=n=d=it1=·o=n===:\\Slightly Worn; Functioning I 
. !Fore End Condition 11---Select--- I 

II:= =========1'"'1c=o=nd=i=tio=n======;llslightly Worn; Functioning I 
Receiver 
. !Bulged !!False I 

124 II 7MM REM MAG SS 

lcR 

I 

1:============: 

I l
'~D=es=c=ri=pt=io=n====~'.--=------~·j~M_l7_0_0_S_AF_E_TY _____ ~j 

Safety !Function \ILike new; Functioning I 

.I sub-Assembly llNon-ISS \ 
1

1~==========~1l~Li=ft========~'~l-=--S=e=lec=~-=-=========!ll~:o_13~~~~~~~' 
SearjNotch \!Like new; Functioning I 

i:=· =========:,·ITests ljTest Fired 11.--F-al-se--------~, 
!Feeding Test .. !False I 

~=========:~=================: 
!!Condition llslightly Worn; Functioning I 
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I l
::=:IP=ul=l =====::!1~1-=--=Se=le=ct=--=-=====1::=13.=5#======== 

Trigger !Altered llTrue JIPULL SCREW ALTERED 

l~-================~~ls=u=b=-A=s=se=m=b=ly======~l,IM~/7_0_0_N_on_-B_o_lt_L_o_ck _ __JI 
on-Remington 

Components 
!Description II r-ST_K_A_M_M_O_B_O_O_T ____ _ 
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