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Remington Anns Co., Inc. 

Case Information 

REft Date Opened 
214035 12/10/2010 

Customer Infonnation 

Date Opened(PS) 
12/13/2010 

Type Business First Name Last Name 

Product Service 
Legal Case #:5396 

Date Closed 
12/13/2010 

Street City 

Incident Date 

State Zip Age 

Incident R. Rodreiz 2513 Xemps McAllen TX 78504 

Incident Information 

PI 
PD 
s 

Claims 

C Gun fired own its 
own 

Codes 

Cause:4038 Could Not Duplicate Concern 
C .

1025 
Unexplained Discharge- No Mention of Safety 

oncem. Position 

Repair 
Est. 

Page 1 of2 

Pre Lit Lit Obsolete 
x 

Contact 
H 956-655-5254 

E rrodr82S@yahoo.com 

Medical 
Treatment 

Unknown 

Medical 
Status 

Customer sent gun in w/letter. He stated that he was cleaning gun & it went off by itself. No damage, No injury. Wants trigger changed. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 
LESLIE EDELMAN 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Settlement 

Per Ilion - Repair@ 
n/c 

Release of Claims 

Repair/Replacement 
Cost 

$114.90 

ModelJGa. 
78 Sportsman/223 REM 

Accessories 

Remington/78 Sportsman/CF/BA 

SKU 
n/a 

Original Owner 
u 

Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Date 

1/6/2011 

Serial Bbl. DOM 
C623 I l 0 l LI 2/3/1988 

Reim. Date 
APV 

Cash Date 
APV 

Per Ilion - Could not duplicate concern. Hard off safety. Replace TA, clean & test fire @ n/c. df 

Examination[Remington/CF/BA] 
[.. .. , ........... ., ... " ... 

I Part II Sub-Part II Code II Comment I 
I Examiner I IE.TRAVIS I 
jExam Date I 11211312010 I 

Examination jProduct Type I IRF I 
jAction Type I A I 
!Assigned To I IT.NAGLE I 

I cause 114038 llcould Not DuJ!licate Concern I 
jDescri2tion I j24" 223 REM I 
jDateCode I LI I 
Bore Plugged llFalse 

Barrel Bulged llFalse 

I Fired llFalse I 
jFired while Obstructed I 
I II I 
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IMuzzleJCrown Condition llslightly Worn; Functioning 

IFiring Pin llslightlr Worn; Functioning 

Jshroud llSlightly Worn; Functioning 

Bolt IF ace llSlightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

I stop llslightly Worn; Functioning 

EJICooditioo llSlightly Worn; Functioning 

Jcut Condition IJslightly Worn; Functioning 

JExt/Eject Test IJFalse 

EJIBlockCoOOitioo 11---Select---

ILug Condition llSlightly Worn; Functioning 

Notch Condition 11---Select--- I EJ &tcrim C<mditioo llSlightly Worn; Functioning I ACTION ONLY I 
!Stock Condition 11---Select---

!Fore End Condition 11---Select---

I Receiver 
JI Condition llS!ightly Worn; Functioning 

I Bulged II False 

EJl°"criptioo I IST AND ARD M/700 SAFETY I 
I Function JJSlightly Worn; Functioning I 
!Sub-Assembly !IN on-I SS I 

0
~,. 11---Select--- 11.015 I 
I Notch llLike new; Functioning I 
ITests 

jlTest Fired JI False I 
jFeeding Test ,: I False I 
EJICooditioo llS!ightly Worn; Functioning llHARD OFF SAFETY I 

I Pull 11---Select--- 114# I 
!Altered II False I 
I sub-Assembly llM/700 Non-Bolt Lock I 
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··File Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 

·r· S~l~ti6~ Diteria '<<:·., :~:;: :::{- ·· · 

•.. ·. ;,~~;;~~,~~~;;~;;;· 
Verify Repair 11 ~;~h ~riority 
ADDRESS INF,ORMATION -"'----~~~~·"'"•__,.;;..--",~~-'---"'-'--'--;;_.;.-'-'-' '-' --""--'--""---'-..:.,_'--'-'--"---'-~-'--

.'.:'' ::/:;N2~f j~~ii~~~;~· .• : · •· ·•' .· · · ,.'.,', .. ~- A~~~i~~~;fi~.~;;.:;{""lt_._·.~"'.:-;"-~-:-;'-j~-' .... ··. ·_ .• _· ---'-........ --'---'---·_r_·R_ec_e_iv_e_d_._·i,_0in_. 

, .. ~d~~~·~:··""12-st-3-XE_M_P_S__________ . ·· 12513XEMPS 
· l>.i!aiess2·' ,__ ________ P-o-liok I ,__ ________ PO Box: I 
. ptY,'JMCALLEN ·., !MCALLEN 

si~f~:. V 'zi~:Cocie:· 178504 Courii~ji: .rrrs- . . •. :'V z;~'t:o.de\J78504 

.R 

:.·:. 

. ;:·: .. .:.:1:FF.L::c1111r--
Contact I Condition I. Problems I ~slim.ate .l:f!story I _S ta.t~s I Shipping I Billi~ I:.··· ·. · 

... {·. 1,. :·>· ·.,::·,,;.-:)' .,·.: ·.' · r .. _·~·. " . ···.-·.,· ···~ , ·.~;t:··~>>1' .-.. : .. · .. ~.:. .. :·~ 1 :,cUr·r~t-statUs;:,,, . .'·/:: 
·'\'J'{Js~l10;;·,'lbesc1=":/•";'.;•.''"'loesi:2'.':• r~hippingHolcL'· ,''I '':New 

:r .lntertai::e'.Ho1d·... J.1211212010 4:45:09.AM., 

;~:"~:t~~tf~t:~':. ·~ , .,j., Re~:~:~ch·'.' .. 

, r 'p.:i~d lnsi)ectiOn '. \Repaiilocation · 
·· ·· · ( ·. ILN. :r R~i~~.~· .ReC..i~d·; Current location 
.:r ,l:la•BeonApplov~{: .: j.: .,,.,ILN. :1.' , 

· ~·.,·. f--:·1nt~r~~(A~paf;~ . . "'·.·. · Tratisrer.NUmber . 
......,-------. .,-.. -------"---"'-.. -~--.-.,,-1--~~--' r E~cliioeJATC,. .·. '.· 

New valentds Repair Added ., 
Exped~e valentds From: Check In To: 

12112/2010 5: ... Update yaJentds Repair information change 

12112/201012... EmailSent ArmEmail Repair Received RRODR 

12/121201012... Emaifllerilied [ArmEmai Receipt RRODRE'!-

Repair Search .. I. · •. Refresh .. 1 · __ c_1o_s_e_.--1 

BY:------------------·-
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