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Remington Arms Co., Inc. 
Product Service 

· Legal Case #:5478 
Case Information 

RE# Date Opened Date Opened(PS) 
12/21/2010 

Date Closed 
12121/2010 

Incident Date 
1111312010 

Pre Lit Lit Obsolete 
215221 12/17/2010 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 
H 21&-377-4308 

Incident Jeff Arnold 3450 Hwy 53 l11ternational Falls MN 56649 E prohunter2002@hotmail.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
s 
C FSR 

Cause:4006 Altered Adjustments or Components 
Concern: 1007 Fired on Safe Release 

Unknown 

Customer sent in gun with a note. He stated on 11/13/ 10 the gun misfired twice when he took it off safe. df 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 700/6MM 26352 G6373536 KY 5113120044:18:01 PM 

Where Purchased 
OUTDOORSMANSHEADQUARTERS 

Accessories Original Owner 
u 

-------·--··---~--------·---··--

Ammunition Information· None Defined 

Other Products Information - None Defined 
Settlement 

Settlement 

Per Ilion -Quote to 
repair 

Release of Claims 

Rem ington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Improper adjustments - no spring tension to pull trigger back under sear. Install new trigger assemble at 1/2 normal charges. 
Customer apprvd quote & paid w/credit card. df 

Exam ination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner lsuEry I 
!Exam Date 11212112010 I 

Examination !Product T~Ee IRF I 
!Action Type IA I 
!Assigned To [Bag le I 

Jc a use 114006 
I Altered Adjustments or 
Components 

ll~lso visible rust on housing 
components I 

Description 124 inch Model 700 I 
Date Code jKY I 
!Bore Plugged llFalse I 

Barrel !Bulged IJFalse I 
I Fired )[False I 
!Fired while Obstructed I 
Muzzle/Crown Slightly Worn; Functioning I Condition 

/Firing Pin i!Slightly Worn; Functioning I 
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!Shroud llSlightly Worn; Functioning I 
I~========; 

)P=';,========~'i=Sl~ig~h=tl~y=W=o=rn=;==F=un=c=ti=on=i~ng~=!j Slightly Worn; Functioning I 
Slightly Worn; Functioning I 

1:=============~~===============: 

I l
lcondition lls!ightly Worn; Functioning I 

ExtractorlCut Condition llSlightly Worn; Functioning I 

. jExt/Eject Test llTrue I 
11~==============~1~IB=l=oc=k~C=o=n=d=iti=o=n==="'ill:=--=-S=e=le=c=~-=-=============;I 
Locking l~L=ug=C=o=n=d=it=io=n======:llslightly Worn; Functioning I 
. !Notch Condition 11---Select--- I 
I~===============;:===============::===================~ 

I l l~c=on=d=it=io=n ====:11;=:··==-S=e=le=ct=-·=· ======:I Magazine ~ 
. !Box Condition llslightly Worn; Functioning I 

Bolt 

I l

lExterior Condition lluke new; Functioning I 

Overall !Stock Condition jjSiightly Worn; Functioning I 
. jFore End Condition 11---Select--- I 

I l
lcondition llS!ightly Worn; Functioning I 

Receiver 
. !Bulged l!Fatse I 

I l
lDescription I jModel 700 

Safety !Function lls!ightly Worn; Functioning I 
.!Sub-Assembly llrss I 

jLift 11---Select--- llnot measured 

ll~~~red adjustment, 
Sear !Notch l!Siightly Worn; Functioning I 

!condition llAbused; Not Functioning 

l:=jP==u==ll======~l1 Trigger 
!Altered I 

1---Select--- 113 lbs 

!True I 
jsub-Assembly I jM/700 Non-Bolt Lock I 

IN on-Remington Joescription 
Comoonents . 

ITwo piece scope mounts 
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~lie' Add Repair . Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System Location 
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SHIP TO: 
ATTN: ARMS SERV 
REMINGTON ARMS · 14 HOEFLER ~VE CO., INC. 

ILION NY 13357 . \ 
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