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Case Information 

RE# 

215252 

Date Opened 

12/17/2010 

Customer Information 

Type Business First Name 

Incident Wayne 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11130/2010 

Last Name 

Product Service 

Legal Case #:5242 

Date Closed 

113/2011 . 

Street 

Baughman 520 Oakview Ln 

Incident Date 

City State 

Greensburg PA 

Pagel ot 'l. 

Pre Lit Lit Obsolete 

Zip Age Contact 

15601 H 724-836-1841 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S . Fired on safety 
release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

11/30/10 Per call from Baughman, he owns 4 Model 700's and 1 Model 721. One of the 700 in 30-06 fired when the safety 
was removed. This was his wife's uncles rifle.cm 

Firearm Information 

Mfg. Type Model/Ga. 

700/30-06 SPR 

Accessories 

SKU Serial Bbl. DOM 

Remington CF/BA nfa 363179 DR 1/1/1968 

Date Purchased Where Purchased Original Owner 

TWO PIECE BASE,SCOPE,RINGS N 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean, test under BLSM 

program price 

Release of Claims 

Repair/Replacement 
Cost 

58.28 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

III 2/2011 

Reimbursement 
Settlement 

Cash 
Reim. 
Date 
APV 

Cash 
Date 
APV 

11/30/10 Mailing ARS for the 700 that had the FSR.cm 12/10/10 Mailed him a 700 manual per his request.cm 1/12/11 
Baughman is mailing a check and approved repair. Wants two additional manuals mailed to give one to his son for proper 
maintenance.cm 

Examination(Remington/CF/BA] 
, __ _ 

IP=======P=a=rt======~lrl=====Su=b=-P=a=rt====~ll~~~~C_o_d_e~~~~lrl=======C=o=m=m=e=n=t======~ 
!Examiner I jB.TRA VIS 

!Exam Date I jl/3/2011 

!Product Type I jRF 
Examination 

I I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5242&Type=Case 
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.Pnn~~~~ER - Kinzer PPS GAL RE 0009823 Page 2 of2 

I !
!Action Type I 

~ _!Assigned To I 
•"================~ 

jcause 114038 ll~~~~~~ot Duplicate 

IT.NAGLE 

I 
!Description I 122" 3006 SPR 

jDate Code I jDR 
IFIB=o=re=P=lu=gg=ed========:lrlF_a_lse~~~____,.~~---.1 

!Bulged llFalse I Barrel 
!Fired llFalse I 
jFired while Obstructed I 

Muzzle/Crown llslightly Worn; Functioning I 
Condition II 
jFiring Pin !!Slightly Worn; Functioning 

I shroud llslightly W om; Functioning 

Bolt !Face llwom; Functioning 

!Handle llslightly Worn; Functioning 

!stop llS!ightly Worn; Functioning 

I l
jCondition llslightly Worn; Functioning 

ExtractorjCut Condition llsiightly Worn; Functioning 

. IExt/EjcctTcst !IFalse 

I l
lBiock Conqition 11--Select--

Locking !Lug Condition jjslightly Worn; Functioning 

. !Notch Condition 11---Select---

I !

\Exterior Condition llslightly Worn; Functioning 

Overall !Stock Condition llstightly Worn; Functioning 

. !Fore End Condition !!---Select---

I 
'

!Condition !!slightly Worn; Functioning 
Receiver 
. !Bulged !!False 

I l

lDescription I IM/700 BOLT LOCK SAFETY 

Safety jFunction llslightly Worn; Functioning I 
_!Sub-Assembly llNon-ISS I 
!:================~ 

I l
lLift 11---Select--- jjNIA I 

SearjNotch llstightly Worn; Functioning I 
i:=· ===========~i·ITests ,,Test Fired !!False I 
jFeeding Test .. JFalse j 

F=============~~================~~~~~~~~~~~~ 

I l

lcondition llstightly Worn; Functioning llHARD OFF SAFETY j 

Trigger !Pull 11---Select--- 113# I 
!Altered !!False I 
!sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
Components !Description I 'TWO PIECE 

BASE,SCOPE,RINGS 

I 
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BARBER - Kinzer PPS GAL RE 0009824 

Wayne Baughman 
520 Oakview Ln . 
Greensburg, PA 15601 

November 30, 2010 

j o, Vo 

!)!. -

Js. --
j_5· :;---- . 

Subject: #5242, Model 700 711 • Yf b 

Dear Mr. Baughman, ., 4 ",...... 
,:_ ( . tr o:;<' g_,_ J__ r 

Enclosed is the prepaid UPS ground shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". Apply the label to your box and take it to a UPS terminal or 
driver for shipping. 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

BY:-------------·----·· 

~j3~)31 79. 
li.O i.-i_. IJ /.Jc 1- clu.p I ( ~. UJ Ai l.tL(L tJ 

~AP-J 1 ~e 5 r.-.G.~ . c ~ iu o ·~n- ~" 
fJUp ~u.- \Pr-+, c ~Atv ~. T~<;t-P 1fl.J2, 

· vfLd..er1.. T.Slf Curt H 'l..J,oo i S '-".fil J Model: 700 

. IU II I llrf 111111 1111 I .Ill 
RE0021 !5252 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0009825 

NOTE: Please complete and p~int this form, and then include it with your firearm. 

I · 1"10 I Serial Number: I J ~ ~ I "1 9 i ! Model Number: i 119 

l r ji7 I 1·r '·'"S ... ,i=-~'.) l.JV~,_G",w+ 
I, Are "DU the original owner?: YES V' 1~JO ""'~ f-< 'I ...., J' · . ' ao..i ' wr ' -r AJ.::"" l 

I, Name:l W.4Y.Ahi" BA U4 HM fl,.) <:> ii; D te o· p · j iJ I..) K.1'.fu..vl\J l1' , a T urcnase: . . , 
i I 

I Address (no PO Boxes): J 5"·2-o __ &_; _A_k_ll_h_:::-_v..J,---i-_1\-_V_t._'~-----------·---_J 
I City: J " IL t? i;;-05 ~<.nu; l State:l fA- I Zip: I j 5 i.. O I l 

l l ! 
Phone (Daytime): 1'2-'-i--lf ~ G:. ·· i -g-t.+ I ! Fax: ! 
r-~~~~~~~~~~--~~~~-'-,--,,--~~~~~~~~~~~~----l,' I E-mail Address:(if e-mail address ls provided, notification oi ;eceipt and shipment will be 

: r ' · I 
!sent)! .·1h~.qr~e..., ~2..fi>rftD do_l_~ .. ~"1 .. .... ~ · ! 
) E-mail Address: I ! 

! LVI would like to receive future e-mail .updates from Remir:gton. ! 
----{ 

I Please describe your prnblem and date of occurrence: 

l IN 1..i. e....1 ·Tl-4·E 

II. I' 
l 
I 
I 
II . . . . 
11. ~~a characters left 

I Ammunition !nforma"lion: 

l. 

! 
i 

i 
i 
I 

\ 
! 
I 

! 
l 

I 
! 

!Nlanufacturer:l ~ei'>\ 1r15 fz>t'\ lTypeJ Q;a_t; 
!-1 ------'-----'-------;;:::, ===='.::::===================--------1 

/...0 l<-"T 

) Other (i.e. bullet weight/type, shot size, powder): ij IS o_ ~ib..1 .;~. l 
--''-~~-~-~--~-~~~· 

-~~~~-~---~~~--·~~~-~-~~~---~ 
!Handioad Information: _ .. ___ _ __ j 
I 1i;==;=======-~--:.""/. ,,-=:..--i~~~~=====-~--:- i 

I Powder us:ci: J .· .·. Powder Weight: l i -----1 
I Case/Hull Used: I Primer Used: l · i 
I i .,.;:::;:----------------~ 
J Bullet Type/Shot Size: I Reloader Used: l ' 
~---·--- --·--·--·--··--- -------~-----·----------·--_! 

BARBER - Kinzer PPS GAL RE 0009825 
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BARBER - Kinzer PPS GAL RE 0009826 

;----·-----·--·-·---·-···---·---------·-·---·----·-·--------·---·-···-----·-
!-----··-··-- ·-·-·--·-
i Firearms Care ·(Cleaning and Lubrication): 

I 

i 
I -------- ·-~============:.:==:=:=:=:: ·-·----·-----
I l i I 0 ('f c'.. ·~ I Brand of clecnino solution used: 1"'t" 
I-- . 

I · l ! How often de you clean the bore? (Months or Number of, rounds) 

I How often do you clean the action? (Months or Number of rounds) I··· <;.1\-H g 

I l Ne1r~ 12> t-1 'i ''""""-ll.-13~'-~ Hovi often do you clean the trigger assembly? (Months or Number of rounds) I c I 
--------; 

\ s.and of lubricant used: I µ-a e{' e •s j 

I 1· i ' - F ,~ i:::~ I How often do you lubrice.te the bore? (Months or Number oi rounds) ArV'i 'Vl M ti' L,vlJ I 

\How often do you lubricate the c:ction? (Months or NumbeiOf rounds) r SA-MI; I 
l r __, . . .,.,,... t2" -,_;r )("TV~ i~ ~ 
How often do you lubricate the trigger assembly? (Months or Number of rounds) v Ll':> 1:v ~~ l(\ih..} t.; ~ ,p.· cr.h 
I Have you re•Jiewed the cleaning and maintenance recommendations on our web site or in our owneiS man1Jal? ! 

l
'r D(' ·l>"'N'r- ~AVli' t.A/\-v'-':1-v 1)0"'-'·r 1.::..v"',_J A-t:.u·...1•i 

.. YES NO ~WC!!. 'JO 1 n!"" j I Wh•o w" th• IO'I Orne tlia!Jme< licewn "" %Ni"d bye Ramiogtoo '"thoci«d j 

riianfgunsrnith?)j IVv.7Vi?fJ.... ·tv M'/ i.:-N•-'...,L-ti'°d<f e: I 
I . ~ 
I What we:e the ser-1ices pertomed?) ! I 

I

I Remington Arms Co., Inc. 
Attn: Arms Service Division 

\ 14 Hoefler Avenue 

kY13357 .. . . 

®WARNING: oo NOT SEND LIVE oR SPENT SHELLS IN YOUR FIREARM OR IN THE s . .:..ME sox WITH THE j 
FIREARM. THIS IS A ViOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND S?ENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDR.ESS rNITH ZIP CODE), TELEPHmlE ANO MODEL AND i 
SERIAL NUMBER OF YOUR FIREARM. . j 

:: Record the serial number of your firearm before sendng it. 

I
:: Pack yoLtr firearm for safety and to prevent further damage in shipping c.nd handling. Preierably, 

, ship in a firearm box. (Note: Origin<:! boxes m2y not be reiurned.) I:: Remove ~Ii accessories from your firearm to prevent loss or damage. 
, :: Provide a return eddress on both the outside and inside the box. Shipments l'Athout a proper 
l raturn address will be refused. 

l 

I 
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BARBER - Kinzer PPS GAL RE 0009827 

www.rem1nycon.c;om 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: 11/30/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.i!E~SEISBE6Rf@NE~ 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
363179 

LABEL INFORMATION 

MAIL LABEL TO: Wayne Baughman 
520 Oakview Ln 

Greensburg, PA 15601 

RETURN ITEM TO: Product Service 

4XX596 NOV 30, ~~~0UT l~L~ E~~R USO 
SVC GNOCOM . 
TRACKING~ 1Z4XX5969067451444 
REF t:WAVNE BAUGHMAN/CO/CM 
REF 2:700/363179 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
OV 0 . 00 COD 0. 00 RS 
DC 0 . 00 OGD 0 . 00 ~~ 
AH 0 00 PR 0.00 
TOT ?ua CHG 7.42 PUB+HANDLIN~ 

xxx 

1 OF 1 

T /P USO 
0.50 
0.00 
0.00 
7 42 

10 
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.. Nl/i···· 

I 
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