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@ P Remington Armms Co., Inc.
Product Service
Legal Case #:4925
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
' 212067 12122010 11/1/2010 12/312010
Customer Information -
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Larry Cole 515 S. Spokane Ave New Castle WY 82701 H 307-746-2548
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
P
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safety release Concem: 1007 Fired on Safe Release
C .

11/1/10 Per call from Cole, he purchased the rifle about 25 yrs ago. About 10 years ago it fired when he went to take the safety off. He hasn't
used it since.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbi. DOM
Remington CF/BA 7007270 WIN n/a 6862829 KZ  5/1/1975
Date Purchased Where Purchased Accessories Original Qwner
PAMIDA INC OMAHA NEB Y

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remingtor/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Tlion, replace trigger at

BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.23 12/712010

11/1/10 Sending box and ARS.cm 12/7/10 Per Tlion, quote for bolt lock mod program, install new trig assm. Called Cole and he approved
repair.cm

Examination[Remington/CF/BA]

-

r Part I Sub-Part I Code ] Comment
Examiner supry
Exam Date 12/3/2010
Examination [Product Type RF
Action Type A
Assigned To Supry
Cause 1038 gggi rl:llot Duplicate S;égse' sticky residue and the trigger pull is below factory
Description 22 inch Model 700 270 Win caliber
Date Code Kz
[Bore Plugged False |
Barrel [%ed False |
Fired False ]
[Fired while Obstructed
I 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4925& Type=Case 12/7/2010
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T ’ g)u:élgﬁmwn Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop g::,%g:,lg n\;gm; Not release stuck down when it was moved to remove bolt.
.Condition Slightly Wom; Functioning
Extractor "Cut Condition Slightly Wom; Functioning
{[Ext/Eject Test [ True
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Magazine {Condition --Select---
Box Condition Slightly Worn; Functioning
Exterior Condition Worn; Functioning
Overall Stock Condition Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver Bulged False
Safety Description [Model 700 Bolt Lock |
Function Slightly Worn; Functioning | _
[Lift -—-Select-— not measured |
Sear otch Like new; Functioning .
Condition Slightly Worn; Functioning
Pull Trigger ---Select-— 2.75 Ibs
Altered = [False
Sub-Assembly IM/700 Bolt Lock
Fggg&e:;?sgm Description two-piece scope base

http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=4925& Type=Case
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November 1, 2010

| Larry Cole
515 S. Spokane Ave
Newcastle, WY 82701

RETTTIT

Subj ect: #4925, Model 700

Dear Mr. Cole,

Per our phone conversation, enclosed is a prepaid UPS ground shipping label for
shipment of the firearm to our factory for inspection. Please include a copy of the attached letter
with the firearm. The letter inside is important as sometimes the outside label gets damaged
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of
the box with “Supry”. I will contact you after inspection with the results.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you as a loyal Remington customer. '

Sincerely,
Christy Mitchell
Consumer Affairs Administrator

Phorie: 800-243-9700, ext 8684
christy.mitchell@remington.com

Serial ﬁum\aerf .6862329
modzl J00
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Remington Arms Company, Inc. ® 870 Remington Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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NOTE: Please complete and prini this form, and then include it with your firearm.

‘ ModelNumber:; merl +H 700 SerlalNumber:] b¥6 3929

Areyouthé original owner?: 3 @ T NO

?
Date of Purchase: } C—.q“n°+ ReCQ”

Name:i LC\YFL/ H, CD‘Q <

Address (no PO Boxes): rS] S S, Sfﬁkﬂhe. '

oy Newcastle State:i—-g—llyo, Zip:i a0

Pnone(uawm_e):i 307- Y- 2SVYg Fax:z.

E-mail Address:{if e-mail acidress is provided, notification of réceipt and shipment will be

sent)i . - L e e,

E-mail Address:

r

1 would like to receive future e-mail updates from Remington.

Please describe your problem and date of occuirence:

Y H\ out Y‘M{ -Fn "‘?er‘ On ”~.¢2 ‘\Tr\'.j‘?fp?
This gun has noet been used Tor the
las4+ Y years., And 1+ has nod had neo

Moye 'Hxan a bO}L oFf amm e S}\ﬁ"““ ‘})\r"“v
«H\e, kcwre r |

[ 500
. .... .characters left

T 4ook the qun oFF Safety angd 4 6‘5“’““@

Ammunition Information:

Menufacturer:] - - S s Type: i _

Other (i.e. bullet weight/typs, shot size, powder):%
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Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used:{

How often do you cisan the bara? (Months or Nurber of rounds) I

How ofian do you clean the actian? (Months or Number of rouhds)i
How often do you clean the trigger assembly? (Months or Number of rounds) j

Brand of lubricant used:'

How often do you lubricate the bore? (Months or Number of rounds)i .

How oftan do you lubricate the action? (Months or Number of rounds)§

How often do you lubricate ths tigger essembly? (Months or Number of rounds) ]

Have you reviewed the cleaning and meintenance recemmendations 0_3_ our web site or in our awners manuai?
IR rd Do_ﬁ'# geaz” any Suck 1ndormahon a% dale
YES NO) o Purchese, .

When was the last ime that your firsarm was gsetviced by a Remingion authorized

rapairman/gunsmith?)

What were the services performed?) (

Remington Arms Co,, Inc.
Attn: Arms Service Division
14 Hoefler Avenue

Hion, NY 13357

@DWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREAAM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

11 Record the seral number of your firearm before sending it.

:: Pack your firearm for safety end to prevent further deamege in shipping and handling. Preferzbly,
ship in a firearm box. (Note: Original boxss may not be returned))

:: Rermave all accessories from your firearm to prevent loss or damage.

:: Provide a return address on both the outside and inside the box. Shiprhents without a proper
return address will be refused.

16862829
Motel: 7Q0

e
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SHIP TO:

" PRODUCT SERVICES ,

' REMINGTON ARNS €O., INC.
14 HOEFLER AVE. .

ILION  NY 13357

.
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BILLING: '3RD PARTY

i’ {‘ .<‘.$ \{"' 7'

"

1I'RQCKINLJ 8: 1Z 4XX ‘596 9 b586 9‘337
i DESC: FIREQRHS .

i’
‘ i ﬂ ,"

'REF 1:LARRY COLE/CD/Cr

LP2342 69.0A 1020407

{REF 2:700 71/1, AEYFs 12010 _Mé
! %‘lmmnm (:-:anumwu&hm

For stopping aces. cal 1-000-702-76%2

%
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- Remington.

www.reminguun.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/8/2010

REQUESTED BY:

QUANTITY: 1

christy

WEIGHT PER PACKAGE:

10

AT

PIEASE]
MEDIA
COORDINATOR
TO MAIL

T HECKIONE

CHEC

| WILL MAIL

XXXXXX

DESCRIPTION:
700

LABEL INFORMATION

MAIL LABEL TQ:  Larry Cole
515 S. Spokane Ave

New Castle, WY 82701

RETURN ITEM TO: Rem Praduct Service

4XX596

NOV 3, 2810 ALl Cif
SVC GNDLOA ToECT U 19,0 a_ssRR Hs0 PoFn
TRACKINGE 124X75369065869597
REF 1.LARRY COLE/CD/C
REF 2:700
HANDL.ING CHARGE 0.0
SINGLE-PIFCE PUB RATE CHRGS: SVC TP ULD
DV 0.0 CoD 9.00 - as ¢ 5o
DL ©.30 DG 0.v¢ sh 9 oo
RH ©.09 PR 8.6 SP .00
TOT PUB CHG 16 .52 PLUB+HANDL ING 10 54

BARBER - Kinzer PPS GAL RE 0010332

PS 12220



