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Case l nformation 

RE# Date Opened 

Customer Infonnation 

Type Business 

Incident Keith's Transmission 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/22/2010 

Product Service 

Legal Case #:5163 

Date Closed Incident Date 

l/21/2010 

Pre Lit Lit Obsolete 

First Name Last Name Street City State Zip Age Contact 

Ken Elder 368 Fob James Dr Valley AL 36854 W 334-756-5700 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

S Fired on safety 
release 

c 

Cause:4079 Other - Unexamined 

Concern: I 007 Fired on Safe Release 
Unknown 

11/22/10 Per call from Elder, he was shooting his 700 yesterday and it fired when he released the trigger. It happened twice 
and the second time he knows he did not have his hand near the trigger. He has had it about 3-4 years and bought it 2nd 
hand.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/270 WIN 
Accessories 

K MART ENTERPRISES 

'··-

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF !BA 

SKU 

25771 

Original Owner 
N 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Repair/Replacement Repair/Replacement 
Cost Date 

11/22/10 Mailing ARS.cm 

Examination[Remington/CF/BA] 

11 Part Sub-Part Code 

Serial Bbl. DOM 

C6347632 2/6/1989 

Reim. Date Cash Date 
APV APV 

Comment ti 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5163&Type=Case 11/22/2010 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmymn.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/22/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

lil!E~SE1'6FfECK16NE:il!I 
MEDIA 
COORDINATOR xx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
C6347632 

LABEL INFORMATION 

MAIL LABEL TO: Ken Elder 
Keith's Transmission 
368 Fob James Dr 
Valley, AL 36854 

RETURN ITEM TO: Remington Prod Serv 

4XX596 NOV 22, 2010 ALL CURR USO 
SVC GNOCOM ACT UT 10.0 LBS 
TRACKINGtt 1Z4XX5969066346275 
REF l:KEITHS TRANS/KEN ELDER/CD/CM 
REF 2:700/C6347632 

1 OF 1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0. 00 COD 0. 00 RS 0 . 50 
DC 0 . 00 Dp~D : · :: ~g : : :: 
AH 0 .00 . 8 74 TOT PUB CHG 6.74 PUB•MANDLING . 

10 
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