
Prin@~S~R - Kinzer PPS GAL RE 0010885 Page 1of1 

Case Infonnation 

RE# Date Opened 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/15/2010 

Product Service 

Legal Case #:5449 

Date Closed Incident Date 

First Name Last Name Street City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

w 580-272-0579 Reporter Gunrunner's Inc 

Incident Information 

Claims 

David Gunrunner's Inc 205 Arlington St Ada OK 74820 
E gunrunnersinc@gmail.com 

Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired when closing bolt 

c 

Cause:4079 Other - Unexamined 

Concern: I 008 Fired on Bolt Closing 
Unknown 

12115110 Per call from David, his customer brought in a 700 that he has had for a long time and stated that on 2 separate 
occasions it has fired when he closed the boltcm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 
700/ 27514 

Accessories Original Owner 
u 

Remington/700/CF /BA 

Serial Bbl. 
06321912 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash 

Repair/Replacement Repair/Replacement 
Cost Date 

12/15/10 Emailing ARS.cm 

Examination[Remington/CF/BA] 

II Part II Sub-Part Code 

DOM 
5/30/2003 10:15:04 PM 

Reim. Date Cash Date 
APV APV 

Comment II 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=5449&Type=Case 12/15/2010 
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700 Log: Sheet - 2010 CN13C Storv 

Date: _/9,_~_i_o __ CSR: _---'='6.-z-.-& ____ _ 
Is the customer calling as a result of the broadcast? YES NO 

Initial tone/Attitude of the C2lln: 

_ Angry at Remington _Supportive of Remington 

_ .A ... ngry at C:N"'BC for airing _Supportive of C"Nl3 C 

Nature/Purnose of Call: 

_Calling to offer suppon (pro-Remington) . 

_Inquisitive ::.bout Remington position 

Calling to provide broadcast feedback 

Customer Owns a Model 700: 

General concern of safety with personal model 700 

seekin£ corrrnanv feedback re;;:arC.in£ directiorJuse of nersontl Model 700 

~-they ~xp~rienced a "sa~ety" r:!:md issue with t~1eir personal Model 700 

_has not ex.pel·ienced a problem but w22ts firearm inspecc:d (fill out address) send to an RARC 

If the customer references any concerns or proble:ms e).-perie:nced in relation to the operation of 
the safety of the firearm, they should be ad;ised to return it to (Product Senice, llion NY). 

Did they agm to rotnrn itto the faotory? cf) ') :: /:~ '1;, :!tJ~: 
Consumer Nem" G," (1rMlfr kc '7'- ~ r - 71,_, 7', 

Addws ;JO£.A-//,,,1-/oc. .),( ~~ £,ff 
J4ta of 7Vg;;;... c ~ ~~,, :J 

Phone: :;Ya , ;). 7 ;2 - o .S-71' 

Serial#: ~ r;7:;2 If/ ;2 ~(J& g 
***Send an ARS label*"'* v 
Comments: 

ConJideniial 10/191!0 
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www.rem1ngmn.cum 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 12/15/2010 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE: 
P.l!~SEteF.tE0K•®NE• 

MEDIA xxxxxxxxxxxxxxxxxx 
COORDINATOR Email to him at: 

TO MAIL aunrunnersinc@amail.com 
DESCRIPTION: 

700 
G6321912 

LABEL INFORMATION 

MAIL LABEL TO: Gunrunners Inc 
205 Arlington St 
Ada, OK 74820 

Email to him at: 

aunrunnersinc@amail.com 
RETURN ITEM TO: Rem Prod Service 

4XX596 DEC 16, 2010 ALL CURR USD 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ tZ4XX5969067799794 

1 OF 1 

christy 

REF t:GUNRUNNERS/CD/CM 
REF Z:700/G6321912 gurirunner~inc@gmail.com · 

\ \ HANDLING CHARGE 0.00 SD 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP U 
DV 0 . 00 COD 0 . 00 RS 1 . 00 
DC 0 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 9.95 PUB+HANDLING 9.95 

10 
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