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Case Information 

RE# Date Opened 
215491 12/19/2010 

Customer Information 

Remington Arms Co., Inc . 

Date Opened(PS) 
11/J 7/2010 

Product Service 
Legal Case #:5114 

Date Closed 
1/3/2011 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Mike Harper 31540scarLn Temple TX 76501 

Pre Lit Lit Obsolete 

Contact 
H 254-541-6309 

E mharper@swmail.sw.org 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when bolt 

closed 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Unknown 

11/17 /I 0 Per call from Harper, he has a 700 ADL that his uncle won in a raffle and later gave to him. He had an incident 
where the rifle fired when he closed the bolt. He took it to the local gunsmith who called Remington and we sent the 

·gunsmith a new trigger to install. This weekend he has had it happen again.cm 

Firearm Infonnation 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
700/3006 SPR 

SKU 
n/a 

Serial Bbl. DOM 
6519265 B W 1/1/1972 

Date Purchased Where Purchased Accessories Original Owner 
STRAUS FRANK CO SAN ANTONIO TX N 

CONCERN :FSR,FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, 
clean, test fire under 
BLSM program price 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
75.40 l/12/2011 

Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/17110 Mailing ARS.cm 1/12/1 I Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TPA, 
clean, test fire under BLSM program price of$20 +shipping.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I ls.TRAVIS 

Examination !Exam Date I 1113/2011 
jProduct Type I jRF 

I 
I 
I 
I 
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L_jlAction Type I IA I 
jAssigned To I IT.NAGLE I 

!cause 114038 llcould Not Duplicate Concern I 
jDescription I 122" 3006 SPR I 
!Date Code .1 lsw I 
lsore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired i!FaJse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt jFace llslightly Worn; Functioning 

jHandle llsiightly Worn; Functioning 

lstoE llsiightly Worn; Functioning 

EJjcondition llsiightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning I 
!Ext/Eject Test llFaJse 8'81ock Condition 11---Select---

jLug Condition llslightly Worn; Functioning 

!Notch Condition 11---Select---

EJ!Exteno• Condition llsiightly Worn; Functioning 
jstock Condition llSlightly Worn; Functioning 

jFore End Condition 11---Select---

!Receiver 
ljCondition llSlightly Worn; Functioning 

jsulged !IFaJse 

EJID=iption I IM/700 BOLT LOCK SAFETY I 
jFunction llLike new; Functioning I 
ls uh-Assembly l!Non-ISS I 

DILifi 11---Select--- 11.00& I 
!Notch llslightly Worn; Functioning I 

jFeeding Test 1ITests 
llTest Fired i!False I 
!False I 

t:Jlcondition llslightly Worn; Functioning llMIN TRIG RETURN I 
!Pull 11---Select--- llu# I 
jAltered llTrue I ls ET SCREWS ALTERED I 
!sub-Assembly llM/700 Bolt Lock I 
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Mike Harper 
3154 Oscar Ln 
Temple, TX 76501 

Subject: #5114, Model 700 

Dear Mr. Harper, 

<ll~· 
y 

November 17, 2010 

Is ,L/0 

Enclosed is a UPS ground prepaid shipping label. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 
in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the box with "Product Service". 

. I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com fil

r ~·~~~~=-==!· 
'A'' Ill 

j JIJ 0 5 2011 J • 

enclosure 8 Y: --------------------
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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NOTE: Please complete and print this form, and then include it with your firearm. 

I I Serial Number: l ~ 5 \ 9 l lo 5 
j 

l Model Number: I f O O 

I Are you 1he original owner?: r YES fV NO 

l ~A \\ G\~en\ol'1H~~I{ 
Name: n \\<....£ n f\R~t.R <> F~M\\..4 \"\E\"l~E\t 

Address (no PO Boxes): I :3 \ 6 .\. 0 SC.\\ R \.... f\~ E I 
r-C-ity-: l-Tt-E-~-,.-P-L_E ________ _,l_st-at-e:_l_Tt-::_E-X_l\_s ___ j Z-ip-: 1-..,-1.o-60_\ ____ j 

Phone (Day1ime): l~5+) .54 \-lo 3D9 I Fax: I I 
E-mail Address:(if e-mail address is provided, notification of receipt and shipment will be 

sent)J ~~a~~e.~@ s.w \"Y'\~\\ .... sw -~s-i .. 
,...---

E-mail Address: 

["' I would like to receive future e-mail .updates f;om Remington. 
!------------------"---------------~~~! 
Please describe your roblem and date of occurrence: 

\,\Jh. -e.·...._ C. \ aS:\n.C\ ·\~i& ~o \'"\ > \\.-.e.. \=:~"(" \\"\ \==>\.,_,,_ 

~~\\-~. '-< C\) ~-,'Q,''f--. Q\'~"l"\ \\..._~ ~\'\- ?J\-'\\.,E'._ 
Sa\:-~'{ ().,.._ ~~\::> C\-os'E: Th~ Bo\--\:. The.. Gun \Ah'\\·. 
Stay C,oc:..\c~. \)-~"\~.\\he. S;;i~d\,f ~~ t:\\.'\°\led..· 
Fo~·v..1a·\'-~ ~ t'\d.. \~e.""'---yh~ Q,-.1'{"\ \=h-e.s k lh.~se ~~ e... _: .. 

'The.. Sa~e. ?'i'a\:i\e.'"'s \\s. "I." ~ooB \.0·,\°" \~e.
F~\.l\~ \" ... \C\.<\e.~ ~~"'-\::A>./o. 

~characters left 

Ammunition Information: 
1 

i-----;:===============-----1~·~===============-~~~-l 
Manufacturer:! Ren-...\"'-~\o\"\. Type:l~press Core-)....ok.1: ! 

I -----;;::-========================:------'---j 
I other (i.e. bullet weighUtype, shot siz.e, powder):l )50 ~R .. : C..°o.RE_-LoK\ P~.P;. i 

i 
!------------~--~~-~~----~--~~~-~---l i Handload Information: i 

IPowdocU"d'j !Powd"w,;ghtl =-_j-] 
·I Case/Hull Used:l----- j Primer Used: ,...l ____ j 
I I I r i 
~u11.:_:_ Type/Shot Size: --·--- I Reloader Used: I 
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!---=~~--~-=~~~-~~----------·--- -----·--:~~~~---=-~~- ·----~ 
J Firearms Care (Cleaning and Lubrication): ! 

I Brand of cl~:~ng solution use-d-;:: l=H=o==P=P=E==.>=5===~=!0=.=9===S==o=\.-=\!==E=N-'l--~·-·----·--
1-------

I I 1.\ _ f\F"rER Gvn i I How often do you clean the bore? (Months or Number of rounds) f.ve.r-y lo ~o~l\.S oR t\:ts BeEnJ fiRf-t> 

l How often do you clean the action? (Months or Number of rounds) I Every b M m.ct:hs (!)R. ~~:: ~~~e:ts 
\)se.. Ca·"~\\:\\' To Blow Ovf fl,ssef'r\ \::>\'f . l \\~\t:R_.~\\ \\~s. 
How often do you clean the trigger assembly? (Months or Number or rounds)l E'ler".J_ l, Man-\\5 e'E'.'..~'11\ \=\k'C.o 

jBrandoflubricantusect:l Reh"\in -\on REM 01 L 

I b \\I\ ~\ \\~\~ ~ 
How o~en do you lubricate the bore? (Months or Number of rounds) . \' \O'\'"\\.l"-S o ~ 'f \ ~ \ \'\.'iG 

1 How often do you lubricate the action? (Months or Number of rounds) j Lo °\-\o"-\"5 ~~ ~~~CS 
I How often do you lubricate the trigger assembly? (Months or Number of rounds} J [a MD n-\ h 5 

1

1 Have you re'1iewed the cleanir.g and maintenance recommendations an our web sile or in our owners manual? 

·r r'7' I• .. YES JY NO 

I When w2s the last time that your firearm was serviced by a Remington authorized 

I repairman/gunsmith?} l '2.DD 8 . 

f::weretheservicesperforrned?)j FavH~ Tf-iqge.- \\:.sf \>Ja~ RG~\a'-rJ..4 ~~~\3.\\~~~L 
I \>J ~s. Q,\..."\11.s.~ ~c.?-e:\'> 

Remington Arms Co., Inc. 
Attn: Arms Service Division 
14 Hoefler Avenue 
Ilion, NY 13357 

I ®WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE I 
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND 
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE}, TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. I 

:: Record the.serial number of your firearm before sending it. 

I
:: Pack your fire2.rm for safety and to prevent further damage in shipping and handling. Preferably. 

ship in a firearm box. (Note: Original boxes may not be returned.) . 
:: Remove ell accessories from your firearm to prevent loss or damage. · ! :: Provide a return address on both the outside and inside the box. Shipments without a proper 

! return address will be refused. 

I 

i 
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~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1nymn.cum Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/17/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

:~sE!eJ~e&l®~m 
MEDIA 
COORDINATOR xx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

700 
6519265 

LABEL INFORMATION 

MAIL LABEL TO: Mike Harper 
3154 Oscar Ln 
Temple, TX 76501 

RETURN ITEM TO: Rem Product Service 

4XX596 NOV 17 , 2010 ALL CURR USD 1 OF 1 
SVC GNDCOM ACT WT 10 0 LBS 
TRACKING!* 124XX5969066717025 . 
REF l:Mil<E HARPER/CD/CM 
REF 2:700/6519265 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USD 
DV 0.00 COD 0.00 
DC 0 . 00 DGD 0 , 00 ~~ : : :: 
AH 0.00 ?R 0 00 SP 
TOT PUB CHG 10.54 PUB+HANDLING ~0~;4 

10 
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