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Case Information 

RE# Date Opened 

Customer Information 

Type Business 

Incident 

First 
Name 

Chris 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:5107 

Qate Opened(PS) 

11/16/2010 
Date Closed Incident Date 

Last 
Name 

Jones 

Street 

5000 N Thunder 

City State Zip Age 

Columbia MO 65202 

Page 1of1 

Pre Lit Lit Obsolete 

Contact 

c 573-819-5171 
E Ln 

william.jones I 962@gmail.com 

Incident Information 

Claims Codes Repair Est Medical Treatment Medical Status 

PI 
PD 
S Fired on safety 

release 

c 

Cause:4079 Other - Unexamined 
Concem:l007 Fired on Safe Release 

Unknown 

11/16/1 Q Per call from Jones, he bought it about 25 yrs ago new. This year he has had it fire on safety release. He has been 
able to duplicate it since and wants us to inspect it. He has not made any modifications to it.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 
700/ n/a 

Accessories Original Owner 
y 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Repair/Replacement 
Cost 

11/16110 Emailing letter and ARS.cm 

Examination[Remington/CF /BA] 

Repair/Replacement 
Date 

11 Part Sub-Part Code 

Serial Bbl. DOM 

Reim. Date Cash Date 
APV APV 

Comment 11 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=S l 07 & Type=Case l l/1'6/2010 
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~mington~ 
www.rtirninyrun.curn 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/16/2010 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 10 
~S_Et€F.IE®K(®ti.JE;~ 
MEDIA Email to him at:' 
COORDINATOR william.jones1962@gmail.com 
TO MAIL I WILL MAIL 
DESCRIPTION: 

MAIL LABEL TO: 

700 

LABEL INFC 

Chris Jones 
5000 N Thunder Ln 
Columbia MO 65202 

Email to him at:' I 
william.jones1962@gmail.com 

I======= 
RETURN ITEM TO: Rem Product Serv 

4XX596 
SVC GNDCOM 

NOV 17, 2010 ALL CURR USO 
ACT LIT 10. 0 LBS 

1 OF 1 

TRACKINGij 1Z4XX5969067166682 
REF l:CHRIS JONES/CO/CM 
REF 2:700 

.HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T JP USO 
DV 0. 00 COD 0. 00 RS 1 , 00 

·DC 0 . 00 DCD 0 . 00 SD 0 . 00 
AH 0. 00 PR 0. 00 SP 0 . 00 
TOT PUB CHG 9.24 PUB+HANDLING 9.24 

william.jones1962@gmail.com 
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