PrintRspiB e _ Kinzer PPS GAL RE 0011320 Page 1 of 3

Remington Arms Co., Inc.
Product Service

Legal Case #:5014
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
213373 12/8/2010 11/8/2010 12/9/2010
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Joe Lincberger 3029 Preston Mill Rd  Huddleston VA 24104 H 540-297-7114
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4038 Could Not Duplicate
S Fired when he worked the Concern Unknown
bolt to unload Concern:1020 Fired on Bolt Opening
Cc

11/8/10 Per call from Lineberger, he has a 700 that is about 25 yrs old and a couple of years ago he was coming out of the
woods and he worked the bolt to unload the round out of the chamber and it fired. Hasn't happened since. Wants a new
trigger even if he has to pay for it.cm

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPR n/a - B6228267 KA 5/27/1980
Puza;lt:se d Where Purchased Accessories %;lvg:;il

SANDY DIST CHARLESTON TWO PIECE SCOPE v
wV BASE

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
ot APV APV
Replace TPA,
clean at BLSM
program price
Repair/Replacement  Repair/Replacement
Cost Date
40.23 12/12/2010

11/8/10 Mailing ARS and letter.cm 12/12/10 Per Ilion, could not duplicate concern. Trig assm set screws altered. Replace
TPA, clean and test fire under BLSM program price of $20 + shipping. Emailed Linberger inspection info and quote.cm
12/13/10 Lineberger called and approved repair.cm 12/14/10 Per call from Lineberger, 8:45 am, he has read on the internet
that no one likes the XMark trigger. He wants me to get them to stop the repair and send him his rifle and original trigger
back. I've sent the request to the repairman and will send a waiver if they can stop repairs.cm 12/14/10 Lineberger called
back, changed his mind, wants us to install the trigger. Nagle retrieved the rifle from Packing and will get back to
repairman.cm ’

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5014&Type=Case 12/14/2010

BARBER - Kinzer PPS GAL RE 0011320
PS 13208



PrintiisplBER - Kinzer PPS GAL RE 0011321

Page 2 of 3

Examination[Remington/CF/BA]
Part | Sub-Part Code I Comment
Examiner ' B.TRAVIS
Exam Date 12/9/2010
Examination Product Type IRF
[Action Type A
|Assigned To TNAGLE
Cause 1038 ggg:i got Duplicate
Description [22" 30-06 SPR |
Date Code KA |
Bore Plugged False ]
Barrel [Bulged False
Fired . ||False
Fired while Obstructed
gouﬁggimwn Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
|IBoit Face Slightly Womn; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Worn; Functioning|
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wormn; Functioning
Ext/Eject Test False
Block Condition ---Select---
|{ILocking Lug Condition Slightly Worn; Functioning|
[Notch Condition ---Select—--
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
Receiver Condition Slightly Worn; Functioning
Bulged False ]
Description STANDARD M/700 BOLT LOCK
SAFETY
Safety Function ILike new; Functioning
Sub-Assembly [Non-ISS
Lift —Select— 011 |
Sear [Notch Slightly Worn; Functioning
Test Fired |[False ' : |
| Feeding Test ests False
Condition Slightly Worn; Functioning
. Pull ---Select--- 2.5#
Trigger Altered True SET SCREWS ALTERED
Sub-Assembly IM/700 Bolt Lock
| |
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g°“‘Remi“g‘°" Description TWO PIECE SCOPE BASE ‘ l
omponents
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