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BARBER - Kinzer PPS GAL RE 0011730 

Case Information 

RE# 
200297 

Date Opened 

811012010 

Customer Information 

Type Business First Name 

Reporter Clarence M. 

Remington Arms Co., Inc. 

Date Opened(PS) 

8/1712010 

Last Name 

Product Service 
Legal Case #:4679 

Date Closed 

811712010 

Street 

Noack III 3769 Lazy River Dr. 

City 

Sealy 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

TX 77474 
H 832-588-4333 

E noack920@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 

PD 

S Fired on Bolt Closing 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 008 Fired on Bolt Closing 
Unknown 

Customer wrote in a note: The gun fired prematurely. Every time he closed the bolt the firing pin released. He found a screw that was loose on 
the trigger & tightened it up. Seemed to fix the problem. Accuracy is poor. dmf 

Firearm Information 

Mfg. Type 

CF/BA 

SKU Serial Bbl. DOM 

25645 G6945149 KE 5/19/20101:38:16PM Remington 

Date Purchased 

7/8/2010 

Where Purchased 

BAILEYS FIREARMS COUNTRY 

ModelfGa. 

700/338 LAPUA 
Accessories Original Owner 

y 

CONCERN:FIRED PREMATURELY 

Anununition Information - None Defined 

Other Products lnfonnation - None Defined 

Settlement 

Settlement 

Per Ilion - Repair under 
warranty 

Release of Claims 

Repair/Replacement 
Cost 

$195.85 

Remington/7001CF/BA 

Release Date 

Repair/Replacement 
Date 

8/19/2010 

Reimbursement 
Cash 

Settlement 
Reim. Date 

APV 
Cash Date 

APV 

8/19/10: Per Fred S. - Could not duplicate concern. Check over, replace tpa to restore confidence in rifle. Function check & test fire. 
Warranty. dmf 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date l&/1712010 I 

Examination !Product Type IRF I 
!Action Type IA I 
~ssigned To IF.SUPRY I 

I cause 114038 !!Could Not Du2licate Concern I 
loescri~tion I 124" 338 LAPUA MB I 
!Date Code I IKE I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
!Fired llFaise I 
!Fired while Obstructed I 
II II I 
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J. UHW1~1ay 

' . BARBER - Kinzer PPS GAL RE 0011731 

llMuzzle/Crown Condition llLike new; Functioning I 
DIF~gPm llLike new; Functioning I 

!Shroud llLike new; Functioning I 
jFace llLike new; Functioning I 
!Handle llLike new; Functioning I 
I stop llLike new; Functioning I EJleon,;•,, llLike new; Functioning I 
jcut Condition llLike new; Functioning I 
!Ext/Eject Test i!False I 

81st~k Comlitioo 11--Select--- I 
jLug Condition llLike new; Functioning I 
jBotch Condition 11---Select-- I 

!Magazine 
II Condition 11---Select--- I 
:jBox Condition llLike new; Functioning I 
jExterior Condition llLike new; Functioning I 

Overall ~~onWWm jLike new; Functioning I 
dCondition !--Select-- I 

!Receiver I on 
!Like new; Functioning I 

!Bulged Ii False I 

Ell°'"""""" I jSTANDARD M/700 SAFETY I 
!Function llLikc new; Functionin~ I 
!Sub-Assembly llB:on-ISS I DI Lift 

11--Select--- 11.011 I 
jBotch llLike new; Functioning I 
ITests 

l'Test Fired llFa!se I 
Feeding Test : ~alse I 

jcondition llLike new; Functioning I 
Trigger 

IPuII 11---Select-- 115# I 
!Altered llFalse ll40X STYLE TPA I 
I sub-Assembly llM/700 Non-Bolt Lock I 
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.BARBER~ Kinzer PPS GAL RE 0011733 

The first time I shot the gun and tried to load another round the gun fired prematurely. 
Every time I closed the bolt, even with out a around in the chamber, the firi!lg pen 
released. I looked at the trigger and there is a set screw that is right by the bolt release 
and the screw was wobbly so l tightened the screw a little and that fixed the premature . 
firing issue. However, every time you shoot the gun after you lift the bolt the bolt will 
not open correctly. One has to force the bolt to open. Also the accuracy is very poor. I 
don't know if the problem I am having contributes to the poor accuracy or not. I have 
used factory ammo with 250 and 300 grain projectiles. I have 3 other Remington rifles 
and am very please with all. I hope you can firid out what the cause is for the issues I am 
having with the gun. I intended on using this gun on an elk hunt at the end of October. 

Thanks, 

Clarence M. Noack III 
832-588-4333 

3 769 Lazy River Dr. 
Sealy, Tx 77474 

11,G69451 49 
J Model: 700 
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BARBER - Kinzer PPS GAL RE 0011734 

~mington. 
Factory Repair Instructions 

(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: "'=rC>O 

Are you the original owner?: 
~ 
~ES 

Address (no PO Boxes): ;'j-=ff., 

City: Se..o..L 

E-mail Address: n~a.oe~c · ~ 

Ammunition Information: 

Manufacturer: fl-~ 

Handload Information: tJ A-
Powder Used: 

Case/Hull Used: 

Bullet Type/Shot Size: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used~ "8£A: ~ 

Serial Number: {b(o 

Powd.erWeight: 

.Primer Used: 

Reloader Used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds)· o . .,-0 ~ ~ 

How often do you clean the trigger assembly? (Months or Number of rounds) 6"" ro 

Brand of lubricant used: Rin o"i 

Zip: ?-1 7-L/ 
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. -:· 

How often do you lubricate \he bore? (Monlhs.i:ir Nu'rnber'.iJfrouncis) _ 
. ..... • ., . .• ~- , • ., .. ,.. .. <i-... - .••• '. •.··.. • ••. _;.,.-,· 

e·you reviewed the deariing a'nd ~~f~te~an~e recor:nrrie~aati~~s on our ~eh site or in our-o;;v~ers manual? 

0 

Comments: 

.. "~ -'<-· •• 

.... • 
... : ··~. ·, ·_::.. 

............ ;"'.-·" .. 

REMINGTON-ARMS co.·,.INC 
. ; .f ''• ,, ' ._,,_.:,:":.~•·;·,,~·~':' :·•·' ..... ~:, .. :•"' ,,__.,. ·•• ,c,~ ·'" ~; • . : •• ··• •' :~.-:·. ' 

··AnN~·Arms-sei"ViteDivison·:.::-• 
:_. i4~1id«£rler·Ave · - · 

-".1-1lon~-Nv--133s:i .-, 
·.· ... -.·.: ·' 

.. ................... . 

· @wARNING: oo NOT SEND LIVE OR SPENT sHELLs IN YOUR FIREARM OR IN THE SAME BOX wrrt-i THE 
-FIREAR-M .. iiirs1SA vioUi.T!ciili'of: F'Eoi:RA.Ti:Ai~Fii=vcii:i""F'§ELvoifi;.;us'f-sE:i\Jl5sP'Er:iT"-sttELL5-PL'EP.sf 

- ?END THEM IN -.t\ SEPARATE PACKAGE AND 111i"cLUDE:·N.A~'.t~7:AD.DREss :<~ITH zwcoDE), TELEPHONE AND~-
- MODEL AND SERIAL NUMBER OF YOUR FIREARM: . . . -

-··:·J-- ..... ~ ..... ~~- .... ,. •.•...•.•. ,, .. , _ •"'."'"'"' ... ·• -- . ':'- ·-~.-· ... ,.,..,..;t ... .,""':··· 1-..· ·.·. - .• .,.,.. .,,, .• _.,; ......... ...;..,,;,. .. - ---~·,, .. , .. ., ... ~ ~ . ; ~-· ..... ·•1-f. . • . . ,, .... ;,.,.,.:~:· .. .-.-·' ·i:-:~;'.""·:"~--¥" .. : ....... . 

:; Record the serial numbe~ of you~ firearm befor~--§ending it •. :.,:. ~:. ... - . ----· ... --- - ....... ,.. -
_ :: Pack your firearm for ~afety and to prevent}urtherdamage'fri sfiippfrig and handling;--P.referably, -
""'.'"5hii:i"rn~a'fi'r~a:l'Vi·fiax:"cf.J9i:e: ori9in'a1'1f~xes'ma·tr59f··se retuffie-a:r .. _ - - · --- · -" .. , ·· -·· - ·· _,,. _____ - -

. :: R.emove-all acZessorieii:~m your: firearm to pre;;~~1t~bss or damage.... . _ ···--· .. ---· __ 
·== Provide a return address on both the outside and-inside the box/Shipments without a .. proper · -r-ei:ll:m adciiesswT1i lle-rehi~ed:- - -_-. :~· _ : ~ _ :--~ :· -·:·-~_-:'- -- .... ,, _ ~- _ , _ _ --·. · ··--

.. ' 

==·Ship your--lNSURED firearm by efther .. UPS or Parcel-Post. ·Remington is not responsible fo(.~---­
ciamage or loss during shJpment, so you may elect I:() purchase insurance from your carrier:, ''· --:.. .. ·;:-; 

-~ ......... ~,_ ,.,.,_ .• ,, "• ···" •• :.o;.,,;-.::' • ~·. ,. • •• . ." •···. ~ ,_,,,, ; • '• 

Charge repairs will be processed.using the followi~~-g\iiJ~1;ries: -~. · 
r.;· . . . .: .. ,-1 ~;·i: ' 

::· Re-paii-s $75 :06 aiid Li rider ·wlffce i:omp)~¢d and'retu~iied · fo-\iou t.o.D~ -(Tci""ai/oid C:ci .o: Charg~~;. please·: -
include. your credit card number and expil-ai:i~'n 'Ci~ti:i'.~itli_ your gun) __ ___. - :- · - - - - · _, '---

::_For' Repairs over $75.00,"you will receive a ·writte"il estimafe·cistailirig the nature of the· repair, applicable taxes 
and shipping. Yo1,1 will have. 30 days to apprqve the re11~.ir..e5~i1J1at~. i?-ei><ai"r{~(i'b~ P'!i.d'bY-:~~~~~;_nionNOrci~r;:: 
or credit card (American Express; Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. - · 

·-,· .. 
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