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BARBER - Kinzer PPS GAL RE 0012396 Remington Arms Co., Inc. 
Product Service 

Case Information 

RE# 
220230 

Date Opened 

1/21/2011 

Customer Information 

Date Opened(PS) 

12/20/2010 

Type Business First Name Last Name 

Legal Case #:5472 

Date Closed 

1124/2011 

Street 

Incident Scott Stadler W279 N 7640 Center Oak Rd 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Hartland WI 53029 H 414-333-9660 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknown 

12/20/10 Per call from Stadler, he has a COL that he bought from Cabela's and has had it fire when releasing the safety.cm 

Firearm Infonnation 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/ 

Where Purchased 

Model/Ga. 

700/30-06 SPR 

Accessories 

27017 06582426 KA 5/8/2006 1:51:39 PM 

CAB ELA S INC/WAREHOUSE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 
y 

Remington/700/CF I 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/20/10 Mailing ARS and box.cm 1/30/l l Per Ilion, could not duplicate concern. Can offer to replace TP A, clean, test fire at 112 normal 
cost.cm 'h I /(f/'2aJr lJ rJ cLti1e- a .s- .p educ-g.. __ 4 e1ot!ult I I . 
Examination[Remington/CF/] 

' . 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date ll/24/2011 

Examination !Product Type IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

!cause 114038 llCould Not Duplicate Concern I 
Description 124" 3006 SPR 

Date Code IKA 
Bore Plugged !False I 

Barrel Bulged !False I 
Fired !False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

I llFiringPin i!Siightly Worn; Functioning I 

I 
I 

I 
I 
I 
I 

I 
I 
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l BARBEi - l<i~-~~ DDC t::.IH in:: nn1 ?~Q7 .. 

!Shroud llstightly Worn; Functioning 
., 

Bolt !Face llstightly Worn; Functioning 

!Handle llStightly Worn; Functioning 

lsto2 llS!ightly Worn; Functioning 

EJICondition llS!ightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 

!Ext/Eject Test i!False 81slock Condition 11---Select---

!Lug Condition llsiightly Worn; Functioning 

JBotch Condition 11---Select---

EJ!Exterio• Condition llstightly Worn; Functioning 

!Stock Condition llstightly Worn; Functioning IJSCRA TCHES.DENTS LEFT SIDE OVER TRIG GUARD I 
!Fore End Condition 11---Select--- I 

~!Condition i!Slightly Worn; Functioning I 
!Bulged i!Fatse I 

EJlnc."ietioo I IM/700 SAFETY I 
IF unction llLike new; Functioning I 
!Sub-Assembly l~on-ISS I 

0
~,. 11---Select--- 11.011 I 
!Botch llLike new; Functioning I 

!Tests 
llTest Fired False I 

JFeeding Test I: IFalse 

EJlcondition llslightly Worn; Functioning 

!Pull 11---Select--- llS.5# I 
!Altered llFalse 

!Sub-Assembly llM/700 Non-Bolt Lock 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5472&Typtg=MM=R _Kinzer PPS GAL RE oot~'gyt2011 
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BARBER - Kinzer PPS GAL RE 0012398 

Scott Stadler 
W279 N 7640 Center Oak Rd 
Hartland, WI 53029. 

Subject: #5472, Model 700 

Dear Mr. Stadkr, 

December 20, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be ~ure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell<@Jemington.com 

lli~A~~~~~m 
BY:---------·-·--------

]tG6582426 · 
/Model: 700 

l Du I J N o ./ J"' f J c UA-1.z t a N ui.f(I c.. e ru·r. 
CA J.J o ~µCl to iltp (4 u. T47t4 I'- lt. Aiu 

"- l/~f {'.!\,u., 11--t 1/7-. NO/l m4-l C...0~{.... 

11111111111111111 1111111 
RE00220230 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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BARBER - Kinzer PPS GAL RE 0012399 

NOTE: Please complete end print this torm 1 and th9n include it with your fiiec.rm. 

!ModelNumber:l /OO CD L !serial Number:.-l0-=-, -0-5-'8-. Z_4-___ 2_(o __ ·--=..----l 
' -------'''---·~-~--------~- ~ 
i "b' r 1 

·[Are you the original owner?: " Y~S __ r.io_______________ ' 
I ·is·, · · A S · ,, · i 1 /1 r"'.r'' -. l Name: J c. otr ' tac.\. I e v <> I Date of Purchase: I .. L..IJL!\::) 

)Address(noPOBoxes):I W210 N7b40 CQ..vJQV" o(,\,_~l e..Dct..Cl 
City: J H-cl ( f 1 ll-Mcl \State: lWi I Zlp: j.--5--' 3-0-7-0 

I E-mail .t:..ddress:(if e-~ail address is provided~ notification 6freceipt and shipment wili be 

1
sent) ! ·ScoJJ ... SrcLlU.tr a)G._(4. Co~~---. . ....... __ _ : 

' I E-mail Address: ir . .·. 
1 - . I v1ould Ike to receive future e-mail updates from Rernington. 
i I Please describe your problem and date of occurn:nce: 

I bv..-. wQ,..:t ol:b ""~ sc-Utvi ~JM biA~(~tL .. ·~ 
II {v,c.l%~v t.JCv.> ri.<LltL LiA.dU:l"I 5""' Wi\.S fu1~ Q 

11 Stb« cl ive c~ . T ~~ct~t ill kwt ~ {v,35e.- h . Stb~ 
111-i-..QC~ISM trQ;p(C\.lA .. (,l ~"-- Gt ~W\l~tovi. vpcy-ci-t~ . 

l10f uik , ~U>\ w~ t(j) o~ s°i)~~ w': ~~al ~ i.I 

/ro' chfa~~ ,i/' 0 fV,q5w C<.c.:RD'>i ' "' 0 {', ~M I " iv<<W y ')~ • 
j Ammunition !nfoimation: 

;..--1 --1 .. -.r---. -. --------1 -;:::r· -c==-==-==-:::=.::::====---l Manufacturer: ILJ;vv\1~9l-oh a !Type:: ·ov-~lo(t l50·cJr I 

! Other (i.e. bullet weight/type, shot size, powder): l __ ! 
!,___ _________________ ---------" 
j Hand!oad lnformaiion: I 
~=Us~:~l~~~~~---~--~~rP-o-~-·e_r_W-ei-gh-t~[~~~~~--~~--- I 
' l I Case/Hui! Used: l 
I 
i l 
i Bullet Type/Shot Size: i 
L--·---------

1 ---··1 
Primer Used: l i 

--.. ~ -
~----
i 

Reloader Used: l 
·---·----·-... ·------·~- ·-----------·---·-·-------· 

BARBER - Kinzer PPS GAL RE 0012399 

PS 14287 



BARBER - Kinzer PPS GAL RE 0012400 

.-------····-···---· ---·----··---------·- ' ! 
i 

J------·--·-- -------
j Fiiearms Care (Cleaning and Lubrication): 

-------~ 

I Brand cf d~:~ng solution use-d:-J-~-IYV\--lhf_J __ , --~---A--c--~-,---C-l-~-;::;:--

l Hovi often do you clean the bore? (Months or Number of rounds) j i 0 Vl:JI) r~S 
\How often do you clean the action? (Months or Number of rounds) j. ·30 VO '0 __ h_l_'t_S ______ _ 
\ 1~~~~--

! How often do you c!ean the trigger assembly? (Months or Numbei of rounds) I j 0 ~-OUV\..ll5 
l l 
I Brand of lubricant used: l 

I How oftsn do you lubricate the bore? (Months or Number oi rounds) j l.O t·1)'v il'-l'L:> 

l How often do you lubricate the c:ction? (Months or Number of rou~ds) j 30 ilt)U ~ 
i Ho'N often do you lubricate the triggsr assembly? (Months or Number cf rounds) J { Q v1) 1..1 'k. llS 
\ 

\Have you reviev1ed the cleaning and maintenance recommendations on our web site or in our owners manual? 

I~ yr:s 1 No :Cs. hOV\Q. (,i\t\ ~· 1,.,\-e&;t-~ ! ~!·-re N;ble. lt bs tte_ i. 
l V/hen 1JVas the le.st Ume thet_your fireaim v1e..s serviced b~ a Remington authoiiZ-$d 

I . . -.. ~)r ~e.··''~ 
1 
r:=pa;rmantgunsm:.n r .• v~·v . 

I What wscs \he ""'icss psciom>sd') J ~It< (l Sti.lf\J £ {,, ~~ e.v J\;s .wh I '1. ~ 
\ Remington A;rns co., Inc. ~' JhM Ut'.)CrG\.ilL 
:,i.· Attn: Arms Service Division 

14 Hoefler Avenue 
I Ilion, NY 13357 

! 

! 
I 
I 

1 
i. 
I 

I 
I 

I 
; 
i 

I 

©WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIRE.t;RM OR IN THE SAME BOX WITH THE i 
. FIREARM. THISIS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLE.:\SE SEND ! 
I THEM IN A SEFAR?.TE P.A.CKAGE AND INCLUDE N.!\r:!E, ADDRESS ('vVITH ZIP CODE), TELEPHONE AND MODEL J.'..ND I 

I 
SERIAL NU~118ER OF YOUR FIREARM. i 

: : Record the serial number of your firearm before sending it. I 
f :: P2ck your firearm for safety end to prevent furthei dc.mege in shipping end handling. Prefei::bly, ~ 
l ship in e. fi;eerrn box. (Note: Original boxes m2.y not be r~turned.) · 
\ : : Remove c:ll accessories from your firearm to prevent loss o; dc.mc.g&. 
j : : Provide a return address on both the outside c.nd i;iside the. box. Shipmen~s without e. proper 
i r&turn c.ddress wi!I be refused. 

l 
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BARBER - Kinzer PPS GAL RE 0012401 

~mington~ 
www.rE:lminyrnn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 12/20/2010 REQUESTED BY: 

QUANTITY: 1 WEIGHT PER PACKAGE: 

.~i!lJ.tsetelileeK(0tilE~ 
MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: Scott Stadler 
W279 N 7640 Center Oak Rd 

Hartland, WI 53029 

christv 

xx 

RETURN ITEM TO: Rem Prod Service 

4)()(596 OEC 21 , 2010 ALL CURR USO 1 OF 1 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067972702 
REF l:SCOTT STADLER/CO/CM 
REF 2:700 

HANOL ING CHARGE 0 • 00' 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
OV 0 . 00 COO 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 8.78 PUB+HANDLING 8.78 
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