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Case Information 

RE# 
212028 

Date Opened 

12/1/2010 

Customer Information 

Type 

Reporter 

Business 

Starks Sport 
Shop 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/1/2010 

First 
Last Name 

Name 

Starks Sport 
Sh 

Product Service 

Legal Case #:5255 

Date Closed 

12/1/2010 

Street 

119 W. Blackhawk 
Ave. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Prairie du 
WI 53821 

w 608-326-
Chien 2478 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FBC 

Cause:4038 Could Not Dupl!cate Concern 

Concem:1008 Fired on Bolt Closing 
Unknown 

Dealer wrote in a note - he stated that customer brought gun in & told them the gun went off when he closed the bolt. 
Customer's friends saw tv show & told him to send the gun in. df 

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/243 

SKU 

27355 G6801920 EC 10/3/2008 6:37:52 PM 

Where Purchased 

WILLIAMS SHOOTERS SUPPLY 

Accessories Original Owner 

u 
Sear engagement screw adjusted outside of factory 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - replace 
TA - warranty 

Release of Claims 

Repair/Replacement 
Cost 

$79.73 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12/13/2010 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Per Ilion - Could not duplicate concern. Did find the sear engagement screw had been adjusted outside of the factory. 
Installing a new trigger assemb under warranty. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner lsupry 

!Exam Date 1121112010 

Examination !Product Type 
- - - -·-· 

IRF - ... -

!Action Type IA 
I 

Cash 
Date 
APV 

I 
I 
I 
1· 
I 
I 
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I llAssigned To I lsupry I 
!Cause 114038 llcould Not Duplicate Concern llAltered sear engagement screw position I 

!Description I j24 inch Model 700 243 caliber I 
jDate Code I jEC I 
jsore Plugged II False I 

Barrel jBulged . llFalse I 
jFired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llLike new; Functioning 

jFiring Pin llLike new; Functioning 

jshroud llLike new; Functioning 

Bolt jFace llLike new; Functioning 

jHandle llLike new; Functioning 

lsto12 llLike new; Functioning 

8lcondition llLike new; Functioning 

jcut Condition llLike new; Functioning 

jExt/Eject Test llFalse 

I Magazine 
ljcondition 11---Select---

:!Box Condition llLike new; Functioning 

t:=JIExt..-ior Condition llLike new; Functioning 

jstock Condition jjLike new; Functioning 

jFore End Condition 11--Select---

I Receiver 
llcondition llLike new; Functioning 

llFalse jBulged 

I safety 
!!Description I !Model 700 I 
jFunction llLike new; Functioning I 

DILift 11---Select--- llnot measured I 
jNotch llLike new; Functioning I 

!condition llAbused; Functioning I 
jPull IT. 1---Se I ect--- 114.5 lbs I 
I Altered 

I ngger 
!True llsear engagement screw position altered I 

!sub-Assembly I IM/700 Non-Bolt Lock I 
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,. BARBER - Kinzer PPS·GAL RE 0012420 

; :)1 

i!G6801920 
Model: 700 

I \\~\ll 1\1\ \Ill\~\\ \\II\ 11\\I 111\ I\ \ti\\ ~\1 \\\\ 11 
RE00212028 

Date //-d&;.o.'-'L{t...c_I)_ 

tflPmR<, ;/. 5irA'KflJli/ITJ 

SUvdt'a S~B'd Skop 
119 W. B~ckhawk Ave. Prairie du Chien, WI 53821 t/ , Phone: (608) 326-2478 

We re Pleased To Serve You (Please Remit) . 

Date ;a--;t;tf},_,_ __ 
f/ifr11!{5 i&M SfmtzLJ7J#IJ 

'&2 ~/-1£"-p1b/rn Cf-.> 

Phone ?Oif-?CJ?- J-~ 
SW!dt' 6 S~Ollt Skop ~7t'.2-

11s Wotckhawk Ave. Prairie du Chien, WI 53821 
Phone: (608) 326-2478 · 

J I 

We re 8 eased To Serve You (Please Remit) 
. J 

PS 14308 


