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Case Information 

RE# Date Opened 

209361 11/4/2010 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/5/2010 

Product Service 

Legal Case #:4984 

Date Closed 

11/5/2010 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Lida J Waggoner 819 Summit Ave Moraca PA 15061 
H 724-774-1251 

E waggs819@aol.com 

Incident Information 

Claims 

PI 

Codes 

PD Cause:4038 Could Not Duplicate Concern 

Repair Est. Medical Treatment Medical Status 

S gun went off Concern: I 025 Unexplained Discharge - No Mention of Safety Position 

c 

Unknown 

I 1/15/10 Per note with rifle, "gun went off went under loading one time."cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/30-06 SPR 

Accessories 

KEI KMART PLYMOUTH MT 

CONCERN:FBC 

'--
Ammunition information 

Mfg. 

Remington 

Concern 

0: 

Type 

1150 

Other 

Other Products Information - None Defined 

Settlement 

CaIJGa. 

Factory 
y 

SKU 

Reload 

N 

Rem ington/700/CF /BA 

Settlement Release of Claims Release Date 

Per Ilion, replace TPA, clean at 
BLSM program price 

Repair/Replacement Repair/Replacement 
Cost Date 

30.23 1 1/15/20 IO 

SKU Serial Bbl. DOM 

n/a 
Original Owner 

u 

A6789744 PV 6/23/1979 

UPC DOM 

Cash Reimbursement 
Settlement 

Mfg.Code 

Reim. Date Cash Date 
APV APV 

11115/10 Per Ilion, could not duplicate concern trig assm very dirty. Check over, replace TPA, clean, test under BLSM price.cm 

Examination [Remington/CF /BA] 

1 ..... ---------·--·----·---·-•H ----·· --·-··----- ---

I Part II Sub-Part II Code II Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date I 1111512010 I 

Examination jProduct Type I !RF 
!Action Type I IA I 
!Assigned To I IF.SUPRY I 

jcause 114038 jjcould Not Duplicate Concern I 
nlDesoription I j22" 30-06 SPR I 

!Date Code I IPV 

jBore Plugged llFalse I 
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.. Bulged False I 
Barrel Fired False I 

!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning 

!Firing Pin llslightly Worn; Functioning 

I shroud llslightly Worn; Functioning 

Bolt !Face llS!ightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

lstoQ l!Slightly Worn; Functioning 

81Coodh;oo llS!ightly Worn; Functioning 

Cut Condition Slightly Worn; Functioning I 
Ext/Eject Test False I 

81Block CoruHHoo 11---Select--- I 
ILug Condition llSlightly Worn; Functioning I 
!Hotch Condition 11---Select-- I 

EJIExteri0< Cood;Hoo llslightly Worn; Functioning ACTIONrrRIG ASSM VERY DIRTY I 
!Stock Condition llslightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
llCondition llS!ightly Worn; Functioning 

!Bulged II False 

EJl°"'";pt;oo I !STANDARD M/700 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly llNon-ISS I 

o~ift 11---Select--- 11.009 I 
~otch llstightly Worn; Functioning I 
!Tests 

llTest Fired llFalse I 
!Feeding Test I: I False I 
t:=lleo•d;,; •• llslightly Worn; Functioning llVERY DIRTY I 

I Pull 11---Select--- 115# I 
I llFalse I Altered 

!Sub-Assembly llM/700 Bolt Lock I 
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Add Repair Estimate Repair Expedite Repair Inquiry Repair Tools CSR Tools Reports Table Maintenance System 

BY:--------------------
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Jtmington. 
Factory Repair Instructions 

(~OTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 700 ht..•'- Serial Number: /:} fo7f;?q'7'+4 
·. 

~YES W.\~NO Are you the original owner?: 

·Name: L ; p A • - uJf/ e; ~ on-J/)ft Date of Purchase: /9 );:;.._ ll 

Address (no PO Boxes): 

R19 S o mm 1' T Au' tr' 
City: /) J (I u'I,, ,7 C. ~ State: PA I zip: /s-o 01 

Phone (Daytime): '7 9- {/.. 7 ') y I .1.<- .J Fax: /l/c> 

E-mail Address: \UQq'f~ I l'I 9' 4. ~i... <'6""" 
... ... ····· 

I would like to receive future e-mail updates from Remington. 

Please describe your problem: " 

{'..., G< IV 
- .:.?·r-1--"••. w.rY-1~/ ..,._Id"'- l ,~N.!JV/(__ 

.1.. <.:) 11 tJ / ,4..(~ C> .. , " 
~/')'.;,,, 

o/ 

....... 

. . 

. . .. .... 

Ammunition Information: 

Manufacturer: t<rr""' I' v-. "?°"r c> ,.._. Type:- ·· /..f~~j ~I<. 

Other (i.e. bullet weight/type, shot size, powder): .· ... - . .. .. 

... . 

Handload Information: 

Powder Used: I/ PovvderWeight: .. \. ./ 
Case/Hull Used: ,/\ Primer Used: /\ ... ~· / 
Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication}: 

Brand of cleaning solution used: /? .:,- r}t ,. ti,,. r1t r6 , .... b•. c 
How often do you clean the bore? (Months or Number of rounds) -1§''6';.:l"Z. /:A-ti> T S'.rl~'>i.>7 

,,., 
How often do you clean the action? (Months or Number of rounds) // 

How often do you clean the trigger assembly? (Months or Number of rounds) /I 

Brand of lubricant used: I( .r ...... ,.v <//p . ----

BARBER : Kinzer PPS GAL RE 0012700 
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How often do you lubricate the bore? .(Months or Numb.er of rounds). 11r.rc- •l ·"· . .,.--'- r.1-1 e ~ --r _.,-riv- <£ It" 
How often do you lubricate the, a~Ffilr:i.?'{t'1ohth~ .ci['N~il:Jb!;?{q(,rei~~d~)"~ . .';{ ~~': . .':· /_/,; 

· ............. ~ •. ~: ··;.. .• . r .. ·:·':":r:• :~·:·~: .. •.f·'i· ~:<;,-:.· 'l-. ·:.·•·:,.:, 1 •• 

How often do you lubricate the trigge~·a·ssembly?'(M,oriths or Number of rounds)· FJr-5:'",__. J: ct..~........._. <; ,, ... ._/ 

~·~you re.~),~,~;d the cleaning and maintenance recom.mendations on our web site or in our owners manual? 

b: .. ~&YES 6#.:£JNO · ·. ·· · · · · .. · · . .. . · · · ·. · ·· · 

Comments: 

• h" ·• ~ :· 

wh~·~ ~as th~ 1ast ti~~ that your firearm was se~viced by a ·R~mi.ngton authorized· rep·a-irrrian;9unsmith? A/Ev~'-·, 
~.1•r '- .. ,-•"I• \ • • •· •' " ,\~••r.. •• • ""' •• • • , .,..,, 1, •; , ... , • . • ' •• 

What.were the services performed? ( ; 

.; .. I }("' .• :I•' 

Ship your INSURED firearm by either UPS or Mrf~'f9~\~:J) ~ r: ? 7 ·~p~t.~.' 

REMINGTON ARMS co~, INC 

]JA6789744 
]Model: 700 

;;·ervice Divison 
·flerAve 
;' y. . .i335,7.. .. .,. .. 

,_ ..... \.-::··--.: 

111111111111111111111111 

N YOUR FIREARM OR IN THE SAME BOX WITH THE . .-, ... " ··-· .. - ·•-··· .. ····- ~· 

IF YOU FEEL YOU MUSTSENDSPENT SHELLS-PLE:ASE 
:f':'.1.l;~.ADDRESS.(WITH .ZIP CODE), TELEPHONE AND. 

RE0020936 1 ngit. . . . . . .. 
. - ., .. · . .. . ... .. . · mage Yri siiippi'ri9 and handling~ Preferably, 

·:·ship in·a ¥frearm-i:i'6i< ... (Note: Original boxes may not oe returned.). · · · · · ···· ·· · 
:: Remove all accessories from your firearm to prev~nt loss or damage .... 
:: Provide a .return address on both the outside and ·inside the box'. ·shipments without a'"proper 
,.return add~e;~·~iii be 'refus~d:· " , . ., . .. . 

:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your carrier . ... , . . . . .............. _. .. .. 

Charge repairs wlll be processed using the following guidelines:. 

:: Repairs $75.00 and under will be completed .arid re.turned to' you C.o.o: (Tei a:void C.O.D. Charges; please 
include your credit card number and expiration date with. yo.ur gun) 

:: For Repairs over $75.00, you will receive a ·written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repaJr: __ estir:nate. Repa.irs.can.be paid by ct)eck, money order,·· 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

Gou.. I cL w o + dVL f I 1 CAtJrk LJD f..J ufL r;..;· 
T /L ~' IJ-~5 M. r W-f1<-( d I 1'-"+'( . (.,kl /L 
OW-(L/ lltp b-uT\?~I CUL~tll -l.. ~Ji/ 
f tfU.. (A_;'lk/\ tso )+-Goe.IL ~?f\.OCjfL~ 
-{2o '(L "' '2. '() . tJ I) ~ 
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