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Remington Arms Co., Inc.
Product Service
Legal Case #:5295

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
218376 - U11/2011 12/3/2010 1/12/2011 11/23/2010 X
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Daniel Bratcher 3037 Pocahantas Rd. Morrison TN 37357 H 931-728-9658
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern: 1028 Fired With Safe ON

C Fired with Safe on

12/3/10: Customer called in. He stated that he was hunting on 11/23/10 and coming out of the woods the sling strap broke. The gun was on
safe & when it hit the ground - it went off. No damage, No injury. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CE/BA 710/3006 SPRG 27410 71197606 RY 11/24/2004 4:54:29 AM
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART DC 6003R-REGULAR  SCOPE BASE Y
CONCERN:FSO
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/710/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?l:f:en ¢ Relxl.’\? ate CaihPl\),ate
Per lion, clean TPA, test at
no charge
Repair/Replacement  Repair/Replacement
Cost Date
27.00 1/20/2011

12/3/10: Sending ARS, ltr, form. df 1/20/11 Per Ilion, could not duplicate concern. Trigger assm very dirty. Will remove and clean TPA, send

for test firing at no charge.cm

Examination[Remington/CF/BA]

Part | Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 1/12/2011
Examination  |[Product Type RF |
Action Type A ]
Assigned To | T.NAGLE ]
Cause 4038 [Could Not Duplicate Concern J
Description [22" 3006 SPR
Date Code RY
Bore Plugged False J
Barrel Bulged |[False
Fired [IFalse
|Fired while Obstructed |
I Ir I
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I IMuule/Crown Condition Slightly Worn; Functioning J
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning |
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Magazine Condmon. ‘ |---.Seyect--- ]
Box Condition Missing |
Exterior Condition Slightly Worn; Functioning [ACT VERY DIRTY,SOME LITE RUSTING |
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning J
Receiver
{Bulged False |
Description ‘ [M/710 SAFETY ]
Safety Function Like new; Functioning J
Sub-Assembly on-ISS |
Lift —--Select--- N/A
Sear Notch Slightly Worn; Functioning DIRTY
: rests Test Fired [[False
[Feedmg Test False
Condition Slightly Worn; Functioning IVERY DIRTY
Trigger Pull —-Select--- [s#
Altered )Ealse
Sub-Assembly J|9thcr Remington l

http://ecps03ap13:200/psaapp/PrintDisplay .aspxMD=5295& TYPEAFSER - Kinzer PPS GAL RE 00126542011
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December 3, 2010

Daniel Bratcher
3037 Pocahontas Rd.
Morrison, TN 37357
Ph: 931-728-9658

Ref: #5295
Dear Mr. Bratcher,

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination. - N

Please include a copy of this letter to put inside the shipping container. The letter
inside is important as sometimes the outside label gets damaged in transit and we want to
be sure the firearm is logged in correctly. Mark the ends of the box with “Product
Service”. Product Service will be inspecting the firearm and will contact me with the results.

I hope that this action will keep you a loyal Remington customer.

Sincerely,

D. Fulcher

Consumer Affairs Administrator
Remington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-548-7872
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al
er

BARBER - Kinzer PPS GAL RE 0012951
PS 14839



'

. —' .. BARBER - Kinzer PPS GAL RE 0012952

o

FaCtory Repair Form Return to Pravious Pz

@y
®

NOTE: Pigase compiete and print this form, and then inciude it with your firsarm.

Model Number:’ "7] o Serial Number: | —7” -q7é Ob - T

Are you the original owner?: B—/{ES D NO

Name: DANT El... BRATCHER Date of Purchase: - @prox, Al 005 _|
Addrass (no PQ Boxes): —3637_&;::;&3&5 Rel. i i

City: MoowWT.Se M. . i zip;; 31357)

Pnone (Daytime): 775.—}2—-‘-}555 _(Ci?i\; ﬂ Fax:

E-mail Address:(if e-mzil address is provided, notification of receipt and shipment will be

{

sent) e

E.mail Address:
F1 1 would like to recaive future e-mail updatzs from Remington.

Please describe your problem and date of oceurrence:
T wes waldag back Lrom kom-\—mj on  11-23-10.%
‘W\L gling oW my rrfle came of GN{ he g ek Htt_
(jro,m& “The Smge)f\{ wis on am\ +h¢ 5&&?\ ’S)“l“ ,Fjr:,c\

Pt "Hﬂa g‘”e«V\A behind me.

e

'S00 . cheracters left

Ammunition Information:

Menufactursr: B!Mg n —_—._: -Yi‘e-'A COT < IOQK{‘

\ 4
Other (i.e. bullet weight/type, ehat size, powder):.__[_[gs_g‘fa;n ________

Handload infarmation:

Powdar Used: s Powdsr Weight: -
Case/Hull Useg: o PrimerUsed:
Butist Type/Shot Size: __________ Reloader Used: :

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: %n:ﬁia'é; MZ‘P;EI\V‘ -H‘:E‘E___Eo WPER BLAST

How ofien do you clezan ths bare? (Manths or Number of roun;:fs){,l_,_ 'h'ML g,u_g,r\f__é,mﬂyg,

How often do you clezn the action? (Months or Number of rounds) “ﬂz{- Vel

4.
How often do you clean the trigger assembly? (Months or Number of rounds)? N_c\){f

Brand of lubricant ussdﬁc,m.y\q"'oy\ KEW\ N 0"i )
1 .

How ofien do you lubricate the bore? (Months or Numbsr of rounds) GM(, ) CWY &g m“uwg
P T

How ofien do you lubricate the action? (Menths or Number of rounds) i \L?m@ p:r V(N"
k) T

by

ttp://www.remington.com/support/repair_services/factGARBER;- ingesPPS GAL RE 0012852/)(09
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How often do you lubricate the trigger assambly? (Months or Number of round

/

Hava you reviewed the cleaning and meintenance recommendations oh our web site or in our ownsrs manual? d

ves K] nO

Whenwzs the last time thal yo f earm was serviced by a Remington, authcrized
G4 ‘

repaiman/gunsmith? /\!/ ] )‘\f.c‘;)(. nes . \aeLJD

7 : -
What were the sarvices perfarrned?) LN/A e ) i

Ship your INSURED firearm by either UPS or Parcel Post to

Remington Armis Co., Inc.
Aitn: Arms Service Division
14 Hoefler Avenue

llion, NY 13357

1=~

@ WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME EOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU F=ZEL YOU ‘WJST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKACGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE), TELEPHONZ AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firezrm before sending it.

11 Peck your firsarm for safety and to prevent further demage in shicping and handling. Preferzbly,
ship in & firzarm box. (No ta: Original boxes may net be rskurned )

i Remove all accessoriss from your firzamm to prevent less or damage.
Provide & return address on both the outside and inside the box. S’!x'\mv..‘s without 2 proper
retum addrzss will be sS&

11 Ship your INSURED firearm bye ther UPS or Parcef Peost. Remingten is no resp
damage or loss duiing shipment, so you may slect to purchase insurance frem your carier,

Charga repairs will be processed using the following guidslines:

4 and returned to you C.0.0. (Te avaid C.0.D. Chargss, plzzse includs your

Repeirs $75.00 and un srwxllb crmo gie
cr.ut card numberand e

gtailing the n=t.tr— cf the repeir, applicable texes and shigping.
an be pzaid by check, money order, 6r cradit card (American
xps: itz re*a'rc over §75.00 by setting & prz-zutherized emount
{hrough Check2d.

5 Fer R.,, rs aver $75.0C, you wi
V(Jl_ will have 30 days o approve Hi
Exprasg, Discover, Mastis lSa) 1i you wish, yo can
thai can be tilled to your credit card. We process checks

x
‘_“_
n
2
3 m
=1
0
‘.‘.’_

@ 20C¢ Ramingten Arms Company, Inc. Al Rights Reserved.

Visit Cur Cther Websitas

lnvastor Relatiens | Other Remington Brend Products | Legal Noticss | AbcutUs " .
Other Sites

hitp ://Www.remington.com/suppoﬁ/repair_sewices/factory_f%ﬁl_?afﬁﬁn-,dﬁjﬁzer PPS GAL RE| 0042953
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Remington.

www.reminguon.com

Remington Arms Company, Inc.
870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:

12/3/2010]REQUESTED BY:

Dell

QUANTITY:

1 WEIGHT PER PKG:

10 Ibs

‘@;LTE?AI SEICHECKIONE!

MEDIA
COORDINATOR
TO MAIL

I WILL MAIL

DESCRIPTION:

Ref # 5295
rifle

LABEL INFORMATION

MAIL LABEL TO:

Daniel Bratcher
3037 Pocahontas Rd.
Morrison, TN 37357
Ph: 931-728-9658

RETURN ITEM TC Remington Arms
Attn: Product Service
Tlion, NY

4XX596

SVC GNDCoM
TRACKINGH 1Z4XX5969065373354
REF 1:DANIEL BRATCHER/CD/DMF
REF 2:5295/RIFLE

DEC 7, 2010 ALL CURR USD

ACT WT 10.0 LBS

HANDLING CHARGE 0.00
SINGLE-PIECE PUB RATE CHRGS:

SvC

DV 0.00 CoOD o0.00 RS

DC ©.00 DGD 0.00 SD

AH 0.00 PR 0.00 SP
TOT PUB CHG 8.74 PUB +HANDL ING

BARBER

10F 1

T/P USD
0.5
0.00
©.00
8.74

- Kinzer PPS GAL RE 0012954
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