
· PnntUisplay 
BARBER - Kinzer PPS GAL RE 0013206 

Case Information 

RE# 

212019 

Date Opened 

12/1/2010 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

Pl 

First 
Name 

Justin 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:4955 

Date Opened(PS) Date Closed 

11/3/2010 12/29/2010 

Last 
Street City 

Name 

22301 51stAve. Mount Lake 
Flittie w. Terrace 

Codes Repair Est. 

PD 

s 
Cause:4039 No Fault Found 

Concern: 1007 Fired on Safe Release 

C FSR 

Page 1 ot L 

Incident Date Pre Lit Lit Obsolete 

10/2/2010 

State Zip Age Contact 

c 206-498-6417 
WA 98043 E 

b1uemaxx08@comcast.net 

Medical Treatment Medical Status 

Unknown 

1 1/3/1 O: Customer called in. He was at the range on 1012110 & had a FSR. He saw CNBC show. Doesn't want this rifle back. 
Stated it has plastic parts. Wants a M/700 as replacement. df 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Date Purchased Where Purchased 

WAL-MART STORE 2594 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

770/300 WIN MA 

SKU 
85658 

Accessories Original Owner 
y 

Remington/770/CF /BA 

Serial Bbl. 

71482011 

DOM 

10/30/2008 9:47:12 AM 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace 
w/ramac 27273 

Repair/Replacement 
Cost 

$236.57 

Repair/Replacement 
Date 

12/29/2010 

11/3110: Sending ARS, !tr, form. df 12/1/10: Gun works as designed could not duplicate concern or find any probable cause. 
fls 12/7 /I 0: Called cust. & left voice mail. I am willing to exchange for M/700 SPS, 300 Win Mag (ramac 27387). Must ship 
to dealer & need FFL. df 12/28/10: Cust. called me back. He will think about the exchange I offered & call me back. Gave him 
fax# so he could send FFL. df 12/29110: Cust. faxed over dealer's FFL. He wants ramac 27273 instead. I will have the factory 
order it. df 

Examination[Remington/CF /BA] 

,~l====P=art====~"~======S=ub=-=P=art=======:ll~~~-C_od_e~~~lrl==========C=o=m=m=e=nt========~ 

n lExaminer I lsupry 

!Exam Date I 112/1/2010 
~================~ 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=4955&Typtg=MM=R _Kinzer PPS GAL RE20eSi~~ 
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, PrintDisplay Page 2 of2 
BARBER - Kinzer PPS GAL RE 0013207 

!Product Type I IRF 
Examination !Action Type I IA I 

!Assigned To I Jsupry 

!cause 1@039 HNo Fault Found JJcould not get gun to do anything wrong 

\Description I J24 inch Model 770 300 Win Mag caliber 

JDate Code I 

JBore Plugged llFalse I 

Barrel !Bulged llFalse I 

!Fired H._Fa_ls_e _____ ___.J 
::::I =======:I 
Fired while Obstructed . 
!Muzzle/Crown Condition ll~L-ik_e_n-ew_;_F_u-nc-ti-on-i-ng _ _, 

JFiring Pin llLike new; Functioning 

jshroud HLike new; Functioning 

Bolt !Face IJLike new; Functioning 
::::==================: 
!Handle JjLike new; Functioning 

·~----~!Stop IJLike new; Functioning 

EJJcondition jjUke new; Functioning 

Jcut Condition HLike new; Functioning 

!Ext/Eject Test HFalse 
::::=================: 

EJJBlock Condition IJ---Select---

JLug Condition IJLike new; Functioning 

JNotch Condition \1---Select---
•;::1 ====.========;1lcondition 11~--=-s=e=Ie=ct=--=-=========: 
Magazine ::::===========: 

IBox Condition llLike new; Functioning 

EJJExterior Condition JJLike new; Functioning 

\stock Condition HLike new; Functioning 

jFore End Condition IJ---Select---
•1;:: ===.=======;1lcondition JJ~L=ik=e=n=ew=;=F=un=c=ti=on=i=ng===: 
_Receiver _!Bulged llFalse 

I llDescription I !Model 770 Safety 

_Safety _!Function JjLike new; Functioning I 

EJ
jLift 11~--=-S=e=le=ct=--=-======:J'ln_o_t _m_eas_u_r-ed---------~J 

jNotch IJLike new; Functioning I 

I l

lCondition llLike new; Functioning I 

JPull I . 1---Select--- 114.75 lbs I 

I I 
Trigger 

1
~=====~

1
:'----------------' 

_Altered _False . 
!!==========~ ~===============: 
lsub-Assembly llother Remington I 
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.1P ~ l(sl~JE'f- Kinzer PPS GAL RE 0013210 
Serial 

~· 
Number: 

:5: .'-I 
a 
CL. ...... 
CD 

~ !cfR '-I CD 
'JN .~ 

~ (S) {S) 

Justin Flittie 
22301 515

t Ave. W. 
Mount Lake Terrace, WA 98043 
Ph: 206-498-6417 

Ref: # 4955 

Dear Mr. Flittie, 

November 3,.2010 
N ...... 
N 
~ ....... 

'° 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the box with "Product 
Service". Product Service will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 

BARBER - Kinzer PPS GAL RE 0013210 
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BARBER - Kinzer PPS GAL RE 0013212 
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BARBER - Kinzer PPS GAL RE 0013213 
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. ' · General Repair F orrn · Page 1of1 

BARBER - Kinzer PPS GAL-RE 0013214 . 

Model Number: Serial Number: 

00 lJ "-' 

Name: ---Jusn 
Address (no PO Boxes): 

:J-d-3 ()I SI sr rz_ W , 

Phone 
(Daytime): 'J..~ fa) y 9 g - 0 '1 J "7- Fax: 

E-mail Address: 131-V~ff1;}-X.X. rJ cg Q I o~cA-s rt NG)r 

Please describe your problem: 

ff/E~Hl9JJIC-4L F r;1Lu1ze _j S1<=117r-PV J/lLJ 

~f2i7ll2v 771rf2&Ublt-J 5eoP/: J PuLL7= f) TJ2_t r.,,6,l>-R_ 
rZr:Awz.F.?D 513 Fr:: ·-vy wYJ$ C!JA/ {JuLL.fj) 12iG7NV 

i14ND ,/Jt/J-11 FftolYI j-fZ-Je-,G;;;~ IJJYP ,71-JJF dwlJJI 
rJ2lJ M s ~ o P"Jt:.. /&-:/'fl 9 uf C!J/\/ Sw 1 Tf' r/hY &, /;£Vfi: . 
F4; Yl1 5.4FF;11( . TD Fl/(_£_ //-11:. r<, ~ZJ'Z VJ5tt11JRb,Ji.fj).,. 

JT7-J ,,A/D C'/1U1~/- f2./JNa.€ tvl.1).5 Ni/( rl"'JfJ 5'f.}tJov· 7 
N · oo chc:iracters left I 1T; 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
FIREARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLEASE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

I Print J [ Reset J 

,. 

http://www.remington.com/asp/general_repair_form.asp 10/29/2010 
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BARBER - Kinzer PPS GAL RE 0013215 

~mington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remingrnn.com Madison, NC 27025-0700 

DATE: 

QUANTITY: 

Jii;sIKi;tC."U~~:E@i!§ 
MEDIA 
COORDINATOR 
TO MAIL 

ARSLABELREQUESTFORM 

11/3/2010 REQUESTED BY: Dell 

1 WEIGHT PER PACKAt 10 lbs 

I WILL MAIL 
I 

DESCRIPTION: Ref# 4955 
Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Justin Flittie 

22301 51st Ave. W. 
Mount Lake Terrace, WA 98043 
Ph: 206-498-6417 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

4X.X596 NOV 3. 2010 ALL CURR USO 1 OF l 
SVC GNOCOM . ACT WT 10.0 LBS 
TRACKING~ 1Z4XX596Qa560J1097 
REF l:JUSTIN FLifT!EICO/DMF 
REF 2·4955/RlFLE 

HAr~uLING CHARGE 0. 00 
:rn~GL.E-·P lECE fJUtl Rt:.n:: CHRGi;: SoJC r IP USO 
DV 0 . 00 COD 0. ~J0 RS 0. 50 
DC 0 00 DGO 0. 00 SD 0 . 00 
AH ~J. 00 PR 0. 00 SP 0 . 00 
iOT PUG CHl; l 1 . 79 PUB+HANDL WG I I . 79 
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