PrintDisplay - Page 1 of 2
BARBER - Kinzer PPS GAL RE 0013267

! 1
Remington Arms Co., Inc.
Product Service

Legal Case #:4741
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
202883 9/17/2010 9/20/2010 9/20/2010 X
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Gary  Bartkoski 3487 FarmRd2040 Monett MO 65708 Epb mﬁ{“‘)‘slkz'é;:c'ﬁggry‘com
Incident Information
Claims Codes B Teeament  Statws
PI . , _4 _
PD Cause:4038  Could Not Duplicate Concern
S Concern:1025 Unexplain;c.l Discharge - No Mention of Unknown
¢ Trigger goes off by itself, safety Safety Position
malfunctions
Customer wrote on our repair form: The trigger has a tendency to go off by itself & safety malfunctions. dmf
Fircarm Information ~
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 788/223 REM n/a B6129934 BC 1/19/1982
Date Purchased Where Purchased Accessories  Original Owner
WALLS GEN STOR BLAIRSTOWN MO U
CONCERN:TRIG GOES OF BY ITSELF
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/788/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:z:len R Reixll.)\lzate Ca:hP]‘)]ate

Per Ilion - repair @

n/c
Repair/Replacement Repair/Replacement
Cost Date
$27.04 9/21/2010

9/21/10: Per Fred S. - Could not duplicate concern. Trigger spring out of position. Safety contacting trigger cross pin. Repair as needed at n/c.
dmf

P

Examination[Remington/CF/BA]

-

Part Sub-Part Il Code | Comment
Examiner | B.TRAVIS
Exam Date 9/20/2010
Examination [[Product Type RF
Action Type A
Assigned To F.SUPRY
Cause 4038 |Could Not Duplicate Concern |
Description | 24" 223 REM
Date Code | BC
Rarrel Bore Plugged |[Faise
Bulged IFalse
Fired [False
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Fired while Obstructed
Muzzle/Crown Condition | Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—-
Locking Lug Condition [Slightly Worn; Functioning
Notch Condition ---Select-—
. Condition ---Select---
Magazine == - —
Box Condition Slightly Worn; Functioning
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning ISOME MARS/SCRATCHES
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
S Description [STANDARD M/788 SAFETY |
afety . - —
Function Like new; Functioning
Lift ---Select- IN/A |
Sear INotch Slightly Worn; Functioning
N Test Fired [False |
Feeding Test ests False
Condition Slightly Worn; Functioning TRIG SPR AND CROSS PIN OUT OF POSITION
Trigger Pull ---Select--- 3.5#
Altered False
Sub-Assembly [Other Remington
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. (NOTE: Plezse print and completz this form, and then incluge it with your firezrm.)
Model Number: 785 ' Sarizal Number -BE—/Q qq 3(_’_
’ q’?‘%\% HRty jT.'ﬁ
Ars you the originzl owner?: ;.:A;:":E%ES i ‘Beo\\-ek
Nzme! G’N P G‘\Ar\s Dzte of Purchass;
Address (no PO Boxes)i 3 LR7) FAQM &O&\('l A0H4O
Cityt MO"\(.T}L A Stats: .MO S Zips (,5’)0@
Phone (Baytime)r Y11 - Y Tl- 2406 Erys —_—
_1 ail Address: ———
qukosk.@mckhm&wcom
ike to raczive future e-mail updates from Ramington. |
Plszse descrive yourproblem: _ 7A)e v‘/{-gqe/\ AAS e Frn o’fncox o f o
go OFF 6% 9/-:4@/ € CM/—% mea/fung /—/o/;< -/
1‘
C 9% /chmL cl_uu) [y mcpjré GECorCer i f‘.f ’
/279 EQ/Z awt. o1 posi Tiom,,
qcopl—w—c%m ano e 12855 p (Ne
leg_ub 48 peediod 4F /S[/C S
ﬁzzorcm B
| Ammunition Information:

i Typs:
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How often do you tlesn the bore? (Months or Number of rounds)

How ofisn 0o you clzan the action? (Months or Number of raunds)

How oftzn Oo you clesn the frioger 2zs2mbly? (Months or Number of rounds)

3rzn0 of lubricant used:
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