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Case Information 

RE# 
211140 

Date Opened 
11/2212010 

Customer Information 
Type Business 

Reporter Beards and Bucks 

Incident 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:5056 

Date Opened(PS) 
11/10/2010 

Date Closed 
11/29/2010 

First Name 
Brian 

Last Name 
Beards and Buck 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 
w 580-367-2825 

Curtis Daniels 311 S.E. 8th Durant OK 74701 H 580-775-0569 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on bolt closing 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

Unknown 

11/I0/10 Per call from Brian, dealer, his customer brought back a 700 XHR that he had ordered special for him and Daniels went to sight it in, 
had the safety on and it fired when he locked the bolt down. Also has problems with the chamber, brass sticks in the barrel.cm 

Firearm Information 

Mfg. Type Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/300 WIN MA 

Accessories 

SKU 
84406 

Original Owner 
y 

G6992155 WE 8/4/20109:33:59AM 

CONCERN:FBC 

Where Purchased 
ELLETT BROTHERS, LLC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Refund $815.61 to 
owner 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

815.61 

Cash 
Settlement 

Reim. Date 
APV 

11/2912010 

Cash Date 
APV 

11/10/10 I will refund Daniels for rifle once received at the factory. Rec'd receipt via email from dealer.cm 11/29/10 Completed refund 
request.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
jExamDate I j ll/23/20 JO I 

Examination jProduct TyEe I IRF I 
jAction Type I IA I 
jAssigned To I IT.NAGLE I 

!cause 114038 llcould Not Duplicate Concern I 
!Description I l24" 300 WIN MAG I 
!Date Code I !WE I 
!Bore Plugged llFalse I 

Barrel !Bulged !!False I 
jFired l!False I 
!Fired while Obstructed I 
II II I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5056&Ty~IBR - Kinzer PPS GAL RE 001Ui00/2010 
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BARBER - Kinzer PPS GAL RE 00133fi5 
I IJMuzzle/Crown Condition !slightly Worn; Functioning I 

jFiringPin llsiightly Worn; Functioning I 
I shroud llsiightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning I 
jHandle llSiightly Worn; Functioning llRUSTED I 
I stop llSiightly Worn; Functioning I 

E::JIO>ndnio• lls!ightly Worn; Functioning I 
!Cut Condition llS!ightly Worn; Functioning 

!Ext/Eject Test llFatse 

8jBlock Condition 11---Select---

ILug Condition llslightly Worn; Funetioning 

~otch Condition 11---Select---

8jE>terio< Condition lls!ightly Worn; Functioning !!METAL IS RUSTED AND PITTED I 
!Stock Condition llSiightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
llCondition llsiightly Worn; Functioning liRUSTED I 
!Bulged llFatse I 

~jDemiption I !STANDARD XMP SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly l~on-ISS I 

DILift 11---Select--- 11.oi I I 
!Notch llLike new; Functioning I 
!Tests 

jlTest Fired llFatse I 
!Feeding Test I: !False I 
E]O>nditio• 

!ILike new; Functioning I 
I Pull 11---Select--- 114.5# I 
I llFalse I Altered 

I sub-Assembly llX-Mark Pro I 
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BARBER - Kinzer PPS GAL RE 0013367 
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November 10, 2010 

Subject: #5056, Model 700 

Dear Brian, 

Per our conversation, I will refund Mr. Daniels for the 700 XHR after receiving it at the 
factory. Please include a copy of this letter inside the box with the rifle if you have not.shipped 
it yet. If you have, don't worry, I'll watch for it ,to come in either way. 

I apologize for the inconvenience that@s incident has caused and I hope that these 
actions will keep you as a loyal Remington c;IBtomer. 

RE00211140 

Sincerely, i 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.rnitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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700 Log Sheet - 2010 CNBC Storv 

Date: __ / l~/1_o~J~,·o_· __ CSR: --;--/ ........ fi'--'-1~----
l 

Is the customer calling as a result of the broadcast? YES NO 

Initial tone/ Attitude of the caller: 

_ Angry at Remington _Supportive of Remington 

_Angry at CNBC for airing _Supportive of Cl\TBC 

Nature/Purpose of Call: 

_Calling to offer suppmt (pro-Remington) 

_Inquisitive about Remington position 

_ Calling to provide broadcast feedback 

Customer Owns a Model 700: 

_ General concern of safety with personal model 700 

_ seeking company feedback regarding direction/use of personal Model 700 

/claims they experienced a "safety" related issue with their personal Model 700 

_has not experienced a problem but wants firearm inspected (fill out address) send to an R..<\RC 

If the customer references any concerns or problems experienced in relatiqn to the operation of 
the safety of the firearm, they should be ad·dsed to return it to (Product Senice, Ilion l\1Y). 

Did they agree to return it to the factory? 

Consumer Name: (}ir fz"'f ./1·:f'1,. {?£. 

Serial#: 

***Send au ARS label*** 

Comments: 

YES 

- ., vt·· /Li 
.·, 

J •'· .. ;j i; f , __ 
v 

NO 

Remington ConftdenrialBARBER - Kinzer PPS GAL RE 001 ~~~~/JO 

PS 15257 



BARBER - Kinzer PPS GAL RE 0013370 

~~ ·:-:-:-········· ... ···. 

BARBER - Kinzer PPS GAL RE 0013370 

PS 15258 



BARBER - Kinzer PPS GAL RE 0013371 

BARBER - Kinzer PPS GAL RE 0013371 

PS 15259 



BARBER - Kinzer PPS GAL RE 0013372 

BARBER - Kinzer PPS GAL RE 0013372 

PS 15260 



BARBER - Kinzer PPS GAL RE 0013373 

BARBER - Kinzer PPS GAL RE 0013373 

PS 15261 



BARBER - Kinzer PPS GAL RE 0013374 

BARBER - Kinzer PPS GAL RE 0013374 

PS 15262 


