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Mr. John Ralston j
3026 Larknolls

 Houston, Texas 77018
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Dear Mr. Relston:

r/. '
Enclosed 1s pur check to you fo%/téé.ZQ to ecover the cost
of repairs to your CAT. : ,A\

] X, i
On Mareh 17 we entered an orde fsﬁ\g new Model 700 ADL
25-06 caliber rifle, and have[J ked aur Firearms Division
to expedite shipment to you &3 scon as po 2y

Thank you, Mr. Ralston, for giving us thi Dppogiunity to be
of service, and we trust yownew rifle will b gatisfactory
in every respect. “\\\

; ' Sincerely,i} ) |
- _ ~—_
REMINGTON ARMS COMPANTY,| INC.

) ~,
J. H. Chisnall o

‘Supervisor, Product Servi é(

P

- ——i “ /’—
SENDER: Be sare to follow fastructians an vther side . o g
15 PLEASE FURNISH SERVICES) INDJCAT’ED& BY CHECKED BLOCK(S)
LAdditiunal chorgin reguired for thens aerrices) ]
Show address ’ Deliver ONL T
* witere detivared : & ;ddresseg

RECEIPT

Reeaived $he aumbersd asticle Yescribed buiow
xxamwﬂf: OR NAME OF ADCRESSEE thioat siwart,pe biled in)

* l Loy ,) s
o/ U\ halo”

PLAINTIFF'S
EXHIBIT

3033

ELOISEERED KD,

50 323

FRuie 1o,

%

et

};.i% STGRATURE OF ADORESGECS AGEAT, IF AHY

INGURED NG,

i CATE DEUVERLE A SrOM WEERD DLLIVERLD (Gdysf reynested, and ineluds Z1F Codv)

IR 7o . . .
N | [ o€ 13




cashler « \4L“ Sohse

Y ;i Ve -~ T H, L. Hendriz
e e L For your info
4 . -"}m\ w‘r",{ AT : '{) LA ..!.-,’ ‘,,’Zl" ) L - éil Z‘f u i )
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‘a, ,_‘;Aw-".‘#{":"'}:—"'w'(:" Date March 1?, 19?5
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g [ £6TS
SALES ORDER DEPARTMENT

pgrpa JOSEPHINE CRAW tﬁ 7 WL_,,.[

TO:
? !
FROM: PRODUET SBRVITE—

J. H. CHISNALL

~ The following ordeé ts—tmr—connection with a personal injury ( )
or product complaint ¥ and should go FORWARD IMMEDIATELY,
transportatlion prepaid, at no charge.

{ ) Invoice at %ngﬂialﬁﬁri Inﬁiﬁﬁ%ed

(x®  Gratis Good Charge Acc %mz<<j

80-57

[/ \ SPECTAL

QUANTITY -ORDER # N\ \DESCRIPTIOH PRICE

1 only 5768 LL?OD A 2§~66*Q§11ber VN/C

SEE GEORGE MnRTI{ ! {FOR PEbDUCT

SHIP AT ONCE TO: \
| ' Mr. John Rals
3026 Larknolle
Houston, Texa§\h

. PLEASE NOTE:

728\

MARK ORDER: ATTENTION OF H. L. HENDRIX - ILION FQR|/SPECIAL BANDLING
ORDER & BILLING: NO INVDICE TC CUSTOMER ‘{
CREDIT DEPARTMENT: NO STATEMENT COR LETTERS TO CUS
CASHIER: CREDIT ATTACHED REMITTANCE TO ACCTS. REC

RECEIVED Supkrvisor, Product Service
iR 15 1875
Lav> .-
!WODH?TQWVKE - N
AL 0022673
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o '\ REMINGTON ARMS COMPAMY., INC. SRIDSEFORT. COMHN. 06402 M 8 5 4 7 3
YERBOR'3 ,f‘ E u-oucm.l VERDOR % AMOURT DIRLDY FREIGNT BLY ARDURT
pare L0 au-taﬁ_\ t Yoo OB

) t i 3 ‘
03/21/75 3252 8%; . £8.29 ' 68.29
i

—

]

L‘ S 68.29 =

i /7
ALWNAYS REFER YO DUSR CHEC‘K uuuza Hj/YOIJﬂ: CORREESPONDENTE
PRORER EUDVASEWEINT Gu CNELR WILL &K ugrqxtlzn *CﬁDWLtDﬁHCnT BE ALTEIPT OF PAYMEKT

RETALH BEFORE PRF! ‘7"6 Fam PAYMENT

S “\F 1T°8 REMING'TC}N\n IT'S RIGHT"

RO-A34Y

ek

REMINGTON ARMS COMBPANY. Inc. M 85473 3 -

ERPORTING FIREAFRMS - MUHI‘\K\I *TRAFS ~ TARGETS

 Remington

; T . BRIDGEPORT. Cﬁl}ﬁ"“\ 03/25/75 ;
’ mzy1 NBT:}H@ A i

¢ Pav, . & mf\I £3.20

TH YHE ’ ' c

3 ORDER [ L

iy oF "

1 MR, JOHN RALSTON

R 3026 LARKNOLLS _

;, HOUSTCON , TEKAS T{D!S }

/N |

*&, MORGAN QUARANTY TRUST ‘;

G o commm’ _ur NEW YORK D a LDmG‘D 2 3:' 0 5 ; . 5? sgsnl N :

AL 0022675
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Product Liabllity clatsr To Eover cost
of repairs to ear which w.'faamdgag
while claimant was using /600 vifle,
OUR FPILE: Mx. John Balsbo .
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Renington
% Jack Chil
9%9 Barnurn

Dear Sir:

February 106, 1975

//C;?nmLAZﬂ
//

Subsesguent to our Cpﬂ?&*”aﬁth on Tuesdoy, Feb, 4, 1575, I have

gone to Tepple =nd
turss of the dome
doprge repalired.

erta the ser
Th se ore en

Two gunsrciths hoave checked the
there 4ds a éefeult in the gun
expleined in our converaation lo

dischrrge, the ssofety hag to be

~

Pull on the trigger znd z susl
it 211 the wsy back to szfety,
iz put on fire,

sicked up the 243 lohovk.

The ;un is no;

I ﬁlso havm pic-
t cover pnd gn estimate to hove the
clo cﬁ

gun,anﬂ they hzve confirmed thot
cuusiHT it to dischorge a3 1
145t week, For ihe gun to
bhetveen sefety ond fire,
1/click can be hesxd. Pulling
he will then go off vhen it
on sai ty with no shells in

the zun. 4&after unpzeking the

ved utfpuii;ns the trise

E‘I‘,

the gun will fire if you push it to flre
Subseguent to our conversation, I have dis sed this with oy
nephew snd he would rather have the 25/06'\N\“\\\

BEnclosed sre the pictures, estlmhte, and

Ald copy of the
Bankameric:y¢ charge., \ /

Ny

I'm very sretefull for the co-opersiion shown me by
I could get no co-operation from Carter’s in Housto

rou after

B
i
RECEIVE \/,7

FER18 o
PRODUET SERVICE

If znything else is nesded, plense contatct nme.

dohn /. Ralsion

3026 Larknolls

Houston, Tex.s T7CLE
Area Code T13 BBE-3400

L
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