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C.K. OAVIS 
e:b: ~t~~fa~En 
B.E. STRADER 
f.J. CRAIG . 
G.O, CLIFFORD 
M.R. WARDEN 
G.E. PINCKNEY 
A.L. FRENCH 
W.L. CLAY 

BRIOOEPORT 

H.K. FAULKNER ~ 

W:~: RA~ 
R.H. GRACE 
H.J. HACKl4AN (5) 
P.8. RUTHERFORD 
0.£, MILLER 
S.W. ROSE 
R.J. SEILER 
R.A. WILLIAMSON 
A.J. BROWN 
1r M r&iSEP 

. . 
CUSTOMER'S COMPLAtNTS ON FtREARMS F'OR MONTH ENDED SEPTEMBER 30, 1947; 

PRODUCED WI TH IN . 
ONE M>N!H 

MODEL 81 
o JAe'RET HEAD LOOSE . 
0 FAILS TO EXTRACT (EXTRACTOR OUT OF ADJ.) 1 

1... . 0 MAGAZINE SIDE SPRING OUT or ADJ •.. 
£XTR~CTOR BROKEN , . 

· MA GAZ I NE SPR I.NG BROKEN . 
X FAILS TO r~ED. . . .; 
N MAGAZINE SPRI~ ASSEMBLED BACKWARDS··. - ~ . ' 

SPORTSMAN .; 12 ·; • .· ·. x RECEIVER tu I ON LOOSE . . _ 
X FORE-END TOO .QP.EN ·ALONG BARREL_ 
X • CARI I ER LATCH BUTTON ·TOO LOOSE · 

. -~ -: . . ..~:. 

SPORTSMAN - 16 @ft•:· : .... • · · ·. ~ 
t ::·· -: • .•. 

. -x CARR I EA LAF , OUT Of" SHAPE.' . 
· EXTRACTOR BROl(EN : -'· . · · 

0 . FA I LS ro· EJECT· '-

MODEL 11 - 12 GA. . ·' ~ . 
X POOR BROWNING (GUN RUSTY) ·. · .. · 
0 . BARREL SETS FORWARD TOO rAR 

CARR~ER SPRlNG_BROKEN -

MODEL 11 - 16 GA. .. · 
·o CARRIER lATcit OUT Of" ADJUSTMENT 
X IARRIER DOG FILED TOO MUCH 
0 SHELLS STEM CHAMBER ' 
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BARBER - PRESALE R 0100137 
... -- ~ : .. 

PRODUCED WITHIN 

MODEL 121 
_ ----"-··-· • _ __...ON ... E.....,Y....,EA ... R.....__ 

X FIRING PIN STRIKES INSIDE RIM 
0 STEMS CHAMBER 
0 RETAINER LOOSE 
0 TAKES MAX. PLUG . 
0 BARREL LOOSE ON RECEIVER 
0 rAILS TO EJECT 
X NOT ACCURATE 
0 rAILS TO FEED 
0 CARRIER OUT OF' ADJUSTMENT 

· X ACT I ON BAR MACH I NED WRONG 
X FRONT SIGHT SLOT OUT OF POSITION 

MODEL -141 
x tJtcfoR ROD HOLE OUT OF' POSITION 
0 F'AILS TO EJECT -
0 SEAR AND SEAR LOCK OUT OF' ADJUSTMENT 
0 SEAR AND TR I OOER OUT OF' ADJUSTMENT-
0 SH~LLS STE~ C~MBE' . . - ~ -
0 -F'AILS TO FEED . 
o J~Rs orr . 

. x rtRINQ PIN-STRIKES Orr CENTER 
0 F'AILS TO EXTRACT. - - -
X NOT ACCURATE -

MODEL 241 · : _ ~ _ _ _ ,. - _ 
O CARTRIDGES STICK IN CARTRIDGE GUIDE f'EEDl.NQ · 
0 . f'AILS TO DISCONNECT - . I . - • - . 

0 f'A"ILS ro· EJECT - . ·_ ._ 
SIGHTS OUT or LINE . . .. 

0 rAULTY TRIGGER PULL (NOT STANDARD). -
0 BARREL TAKE UP IS LOOSE 
X BAD TEAR ON LAND iN-t)ARREL 
0 SHELLS STEM-CHAMBER . 
0 CARTRIDGE CARRIER OUT OF'-·AOJUSTICNT -

MlDEii~I - 12 ;UGE - : - -
xktl lotb (SIDE. PLAY IN BUSHING) 

TRIQQER GUARD. BOW BROKEM. ~ALUMINUM) 
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'iJARBER - PRESALE R 0100138 

MODEL ~1 - 16 GAUGE · 

PRODUCED WI TH IN 
ONE YEAR 

RE EivER CRACKED (ALUMINUM) 

MODEL ~1 - 20 GAUGE 
o BA REL loJOsTING BUSHING TOO SMALL 

. 0 ACT I ON ROUGH ANO BINDS 

MODEL ~~ X UN EN TRIGGER PULL (OUT Or ADJUSTMENT) 

MODEL ~10 · 
X Fi ING PIN HOLE OUT or POSITION 

BOLT HANDLE BROKEN 
0 TAKES MAX. PLUG 

STOCK CRACKED 
0 FAILS TO.EJECT 

. 0 MISFIRES . · · 
0 BOLT HANDLE LOOSE 
N BARREL 8£NT · •. 
N SIGHTS NOT PROPERLY ALIGNED 
.o SAF'E OUT OF' ADJUSTMENT 

~Jt~b OUT 6r·p0s1tioo . :-. 
N FAILS TO EJECT.:. ..· . 
X MACH I NE· MARK ~JNS I DE BARREL. 

: 0 SAFE our Or ADJUSTMENT . 

~~1a11G PIN S~~l· °(FOLL~.-.~)· · · 
0 CARTIUDGE RETA INER OUT OF ADJUSTMENT 
0 EJECTOR TOO LOW (fAILS TO EJECT) · 

. BOLT BROKEN : 
STOCK CHECKED 

RECEIVER INSERT BROKEN 
0 rAILS TO· EJECT. 
N NOT ACCURATE. . 

BOLT PULLS OU'f·. 

·. 

0 JARS OrF (FIRES.WITHOUT TOUCHING TRIGGER) ... 

MODEL ali . 
· ~ I NE LOCK ·BROKEN 

gEL~ . 
S~CRACKED 
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BARBER - PRESALE R 0100139 
.... __.J •• -"" . . .. 

N. - NOT ACCURATE 
# - CORRECTED IN RECENT PRODUCTION 
X - OVERSIGHT IN INSPECTION : 
0 - CLOSE ADJUSTMENT NOT SHOWING UP IN FACTORY TESTS, 

RESULTING IN MALfUNCTION THROUGH USAGE. 

TOTAL tOR SEPT. 1947 

TOTAL tOR SEPT. 1946 

GRAND TOTAL TO DATE 1947 
. GRAND TOTAL ·ro DATE 1946 ... 

· .. 

• • • • • • • • 

GRAND TOTAL OCT.·_ 1, 1946 -'~ SEPT .30, 1947 
GRANO TOTAL OCT. 1 , 1945 TO SEPT. 30, 191&6 

LAST 12 MONTHS RUNNING AVERAGE. 

12 MONTHS RUNNING" AVERAGE ( ·1 YEAR AGO) . . . . . . 

·:! ,,,. 

·'· ·· .... 

12 MONTHS RUNN 1 NG :AVERAGE ( 6 ~JHs .AGO) _,, > · 
• • • • • • • . . 

PRODUCED.WITHIN' ONE. YEAR '. •.' .. : .:=: 
pftOtiueEo wnluN.ONf~vEAR·. < <> M<>Nn.s AGO).·:;-_:·_~; ... · · ·· : 
PRooUcED Wt~iN- oHE' ~EAR.· ( ,·· Y~R~·A~) ··. ,: --\~~- .· 

PRODUCED WITHIN ONE 'YEAR ( 2 _YEARS AGO) 

GRAND ·TOT;AL_", GU~ PRODUCED WtTHI~ ONE YEAR. 
FROM OCT. 1, 1~6 TO ,SEPT .30. ·1947 · .. 

LAST 12 'MONTHS "RUNNtNG AVERAGE ON 'GUNS 
PRODUCED Wt TH IN ONE .. YEAR 

SHEET NO 4 . 
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