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BRIDGtPORT. 

TOTAL JUSTlflED COMPLAINTS 

f'EBRUARY 1948 
F'EBRUARY 1947 
TO DATE 1,..S 

. TO DATE 1947 

f'OR 1~ MONTHS ~DING fEBRUARY 29. 1948 
f'OR 12 MONTHS ENDING FEBRUARY 28. 1947 

LAST 12 MONTHS RUNNI~ AVERAGE 

LAST 12 MON11iS RUHN I NO. AVERAGE ( 1- YEAR AGO ) 
. . 

LAST 12 MONTHS RUNNING AVERAGE ( 6 t«>NTHS AGO ) 
. . , 

COMPL.AINTS ON GyNS PRODUCED.WITHIN ONE YEAR 

CURRENT MONTH FEBRUARY 1,a.8 

SE~TEM3ER 1947 
FEBRUARY 1~7 

F'EBRUARY 1946 

f'OR 12 MONTHS ENDING FEBRUARY 29a 1~ 

LAST 12 MONTHS RUNNING AVERAGE ON GUNS 
PRODUCED WITHIN ONE YEAR. 

SHEET NO. 1 

H.Ko f'AULKNER 
W.H. DAVIS/ 
H.A. BROWN 
R.H. GRACE 
H.J. HACKMAN (5) 
D.S. FOOTE 
D.E. MILLER 
S.W. ROSE 
R.A. WILLIAMSON 
A.J. BROWN 

234 
133 
620 

275 

1943. 

1100. 

161 . 

91 
116 

172 

99 
107 

0 

128 
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t.USTOMERS COMPLAINTS OH F'IREARMS F'OR M9NTH ENDED FEBRUARY 29, 19,4§. 

MODEL 81 
J JACKET HEAD LOOSE 
0 F'AILS TO EJECT 
0 MAGAZINE SIDE SPRltG OUT or ADJUSTMENT 

x 
0 
0 

EXTRACTOR BROKEN 
NOT ACCURATE 
BARREL STICKS BACK 
MAGAZINE SPRING SROKEN 
SAf"E NOT PROPERLY CHAMFERED 

SPORT§t!N - 12-- QA. · 
XTHREXbS STRIPPED IN MAGAZINE PLUG 
X CARR I ER LATCH OUT OF' ADJUSTMENT 

STOCK SPLIT 
BARREL R 18 N)T STRAIGHT - MA TT I NQ RUNS OUT 

0 DEFECTIVE BARREL (WAVY ON OUTSID~) 
0 HAMMER OUT OF ADJUSTMENT .• 
X POOR BLU£fNQ 

SPORTSMAN- •- 16 96 . -- . . . -
)( · CARRIER 5iJG FILED OUT OF SHAPE 
0 f"AILS TO EJECT 

STOCK CHECKED- . _ 

PRODUCED WITHIN 
ONE YEAR 

4 
2 

1 
1 

8 

2 

1 
1 
t 
1 
1 
1 

1 
1 

X CARRIER LATCH AND CARTRIDGE STOP PIN TOO lONQ ~ 
0 SHELL STEM CHAteER ' , ' 

, -

SPORTSMAN ... 20 QA. -o SRtlLS sl!k CHAMBER 
O rAILS TO EJECT -
0 rAILS TO F'Em' 
0 JAMS 
0 fORE-END POORLY FITTED 

CARR I l:R OOQ. OUT Of' ADJUSTMENT 

PL 11 - 12 QA. SAELLS STEM CHAt&R 
N BARREL WALL-THIN 
0 F'A-ILS TO EXTRACT 
0 f A I LS TO EJECT 
0 CARTR IOGE STOP OUT OF ADJUS'DENT 

DEFECTIVE STOCK (POORLY f"ITTED) -

1 
1 

. 1-

1 
1 

3 

1. 

1 

1 
3 

SHEET NO. 2 

BARBER - PRESALE R 0100258 

TOTAL 

10 

i 
1 
1 
1 
2 

' 22 

2 
1 
1 
1 
1 
1 
1 
8 

1 
2 

~ 
I 
8 

2 
1 
1 
1 
1 
1 
7 

1 
1 
1 
1 
1 
1 
6 
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MODEL 11 • 16 GA • 
• 5 CARR I ER LATCH OUT or ADJUSTMENT 

0 SHELLS STEM CHAMBER 
N FRONT SIGHT CAME orr 
X FRONT SIGHT SASE NOT LINED UP PROPERLY 
X ROUGH ACTION 
X . TR I GGER ANO SAFETY BI HOS 

f2EL 11 • 20 GA. sAtLLs STEM CHAMBER 
0 FAILS TO F"EED 

OOES NOT LOCK SACK 
FRONT SIGHT MISSING 

MODEL 121 . · 
i F'tRINQ PIN STRIKES INSIDE RIM . 
0 SHELLS STEM CHAMBER . 
0 TAKES MAX. PLUG 
0 BARREL LOOSE ON RECEIVER 
0 FAILS TO EJECT . 
0 FA I LS ·TO EXTRACT 
X NOT ACCURATE 
0 FAILS TO FEED 
X MISFIRES 

f"ORE•END SPLIT 
BARREL CH l PPED ON LEFT SI DE OF' CHAMBER · 
R£CE I VER CRACKED ON TOP .. 

X F'ACE OF BLOCK ROUQH . . 
X RECEIVER ON TOO FAR (CAUSES SIGHTS TO TIP) 
0 .STEMS RETAINER · . 

TOO MUCH PLAY BETw'EEN ~IGGER Alf) SAFETY 
· ·· ACT I ON DOES NOT LOCK UP 

MODEL 1Ji1. . 
X --· tJECTOlt "'ROD HOLES OUT Of' POSIT I<* 
0 FAILS TO EJECT 
O SEAR AND SEAR LOCK OUT OF' ADJUSlMENT 
0 f'AI LS TO F'EED . . 
x FIRING PtN STRIKES orr CENTER 
0 ·UNLOCKS HARD . 
0 FAILS TO EXTRACT 

CARTRIDQE STOP BROKEN 
EXTRACTOR BROKEN 

0 ACTION BINDS 
X JAMS (CARRIER LEVER IS SHORT) 

ACTION BAR LOCK SPRING CASE BROKEN 
FIRING PIN EXTENSION LOOSE FROM f'IRINQ PIN 

0 SEAR DAMAGED . . 
STOCK SPLf T 

X EXTRACTOR NOT TO GAUQE 

SHEET NO .3 

PRODUCED WITH.IN 
ONE YEAR TOTAL 

1 

1 
1 
1 
1 
1 

5 

1 

1 
2 

2 
1 

1 
~-
1 
1 
1 
1 

. 1 

1 
1 
1 . 

17 

1 
1 

? 
1 

2 
1 

1 

1 
1 
1 

'* 

1 
1 
1 
1 
1 
1 
6 

2 
1 
1 
1 
5 

~ 
1 
1 

l 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 

* 1 

~ 
? 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 

"24 
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PRODUCED WITHIN 
ONE YEAR !OTAL 

MODEL 511 
R NOT ACCURATE 2 ·2 
N FAILS TO EJECT 1 
x BARREL NOT STRAIGHT 1 
x SMOOTH BORE BARREL STAtiP AS REGULAR 1 1 
0 BOLT HANDt.E LOOSE 1 1 

4 -,;-
MODEL 1)12 
b CARTRIDGE. RETAINER OUT Of' ADJUSTMENT i ~ 0 FAILS TO FEED 
0 EJECTOR TOO LOW 1 x BARREL SMOOTH BORE RILLED REGULAR 1 1 
0 BOLT PULLS OUT 4 4 

DROP SHELLS 1 1 
BROKEN LEFT EXTRACTOR 1 1 

x REAR SIGHT SCREW HOLES OUT OF POSIT I ON 1 1 
BOLT UPSET AT STOP 1 1 

14 .,, 
fQEL 51~ 

. ~ILS TO EJECT 2 ~ o. · SEAR DAMAGED (F'A I LS TO COCK) 
x ·· l<EY HOLES (POOR RIFLING) . . 22 22 
X· BOLT .HANDLE HITS TOP Of RECEIVER 1 1 . 

BOLT HANDLE BROKEN · 1 
x ~T PULLS OUT ' . 2 

a; ~ 
MODEL 'i21 
XRECEIVER SCRE)f TOO SHORT 2 2 
X. ·. BOLT CATCHES ON RECEIVER IN OPEN I NG 1 1 
x NOT ACCURATE 2 2 
X·· BOLT HANDLE LOOSE ·2 2 

SEAR ANO BOLT DAMAGED 1 1 
STOCK CRACKED '1 , 

' -, 
MODEL ')!'1 
~EFT EXTRACTOR OUT Of' ADJUSTMENT 1 

RIGHT EXTRACTOR OUT OF ADJUSTMENT 2 
f IRtNG PIN BENT 1 

~ 

MODEL 550-1 
b RCGHT EXTRACTOR OUT OF ADJUSTMENT 2 2. 
0 · FAILS TO FEED · 

. ' , 
x NOT ACCURATE ( SHOOTS TO RIGHT) , 1. 
0 f"AILS TO COCK 1 1 
x JAMS ( INSERT ROUGH) 2 2 

BROKEN EXTRACTOR 1 1 
rAtLS TO OPERATE PROPERLY , , . 

0 . NO CHAMFER ON FRONT END OF RECOIL CHAteER 1 . 1 
CONTINUED: 

SHEET NO. 5 
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MODEL 550-1 CONTINUED 
i fAOLTY TRIGGER PULL 

.. LOOSE INSERT 
X NO R"IFLING IN BARREL . 
X CONNECTOR PIN BECAME LOOS£ 

# - CORRECT IN RECEllT PRODUCTION 
X - OVERSIGHT IN -INSPECTION 
0. - CLOSE ADJUSTMENT NOT SHOWING UP IN FACTORY TEST 

RESULTING. IN MALFUNCTION THROUGH USAGE. 
N - NOT COVERED BY INSPECTION • 

./ 

SHEET NO. 6 

• 
I 

I 
J 
' 

PRODUCED WITH•N 
ONE YEAR TOTA~ 

1 
1 
1 
1 

14 

1 
1 
1 
l 

lli 
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'f 

COMPLAINTS RECEIVED DURING FEBRUARY 1948 - ON"GUNS PRODUCED IN THE • F'OLLQWI NG YEARS. · · 

MODEL ll!!§ li!ll. ~ 19!5. Mf SC. &. PABTS 

MOOEL 81 8 14 
SPORTSMAN • 1~ GA. 1 
SPORTSMAN - 1 QA. ' SPORTSM\N • 20 GA. 4 
MODEL 11 ~ 12. GA. 
MODEL 1\ - 16 GA. ~ 
MODEL 11 - 20 GA. ~ MODEL 1f1 ~I MODEL. 1 1 10 
MODEL 2~1 · 21. .3 
MODEL 1· - 12 QA. I MODEL 1 - 16 GA. 1 
MODEL 1 - 20 GA. 1 1 
MOOEL 1o ·f ·MODEL ·~ MODEL 11 

~Eli2 ~~ . 1 
MODEL 1~ . 4. 
MODEL ' 4 MODEL 
MODEL ;.1 11l 

I 

• 
H.E.WE£l<S1Flt 312/48 . 

SHEET NO. 7 . 

• 
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