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. ~his .. ls ill rera1"ell¢e' to the auove compla.lnt \·i.i:'".ici1 
J. l! i'Ullcr of' Fo~ Salds i~f'eL"red to )OU tor 1.ni'oritiation ar.tl 
·::o;:r.-:.:mts •. · You in turn requeat~6 that -;;e p:c-epare a suitable rupl.:; 
e .. ~t.l al.nee .i.t appearo ·that the cl.11't'~cult1es which were en~owitereu 
;.:;: the custor~L .. involved proi>l.es?IS o~her than desi:?;n, am takinr; 
;,;~.~ llue!'ty o.f enl.1s1;~ til.e · aJ.(l 01" J·~.Q •.. i<ia.\lpili ana hi:J stat•1·. 

I . 

It is ~ao apparent tbt\t Capt;. Na11nan possesiJe;;a m: 
;..1.:'l:.lflual:!.Y ~~_n understandi.n~ ·or .ri~a..."T.13 desl.s;n and f'.rom t~1u 
.:.1;:'\;,rmatJ.on s.ibm.ittod he baa apparent1y us.ad this $1::.ill 1n 
... ~.::compllsh.ll~ the correct:l.Or.s wh.lch weN descr!~ea. 

Upon~invest~ation of the various problema f'lhich he 
cnu;:.erates;i .I bave; developed tbe tollo~;:t:no +nf.J.t'tnatiotl: 

1. Heat 'l'.i."'eatment ot the Sear and Conneotor 

Appa...""Cntly these part.a h"'l ri.!"la S.:::rial No. 706 "H1:n."e not 
sui"fic.ientl.y ~ne<l. Tho a.i"E!a. or a..'1..;agel:1ent 'be:twec.."1 the:lo 
t•ro components .ts very nr:li:l11 and Our' <le.:Jlz:ners have ovc!' t::u 
years aaphas1zed th,e illlportance or ma1ntain1.n$ a beat treat
men~ to result 1n a :'t1lc-hard" surface. Ii' th:l.o 13 not 
done the hardened case idll ~ad1Jall:; brea!~ tliroui)i at tl~e 
poJ.nt 01' cont~ct to the point that the r!.f'le may ~Ja:;.-- o~f · 
easil:i and al.so .:.-esult L"l t:n:l.t.'unctior..a of f~llo•: do~·:n''. 

T"oe ::ust.;,mer o.oi::li)laine::l ;a..,,.,ut i.;.~e poor ~i.z.al_:_ ty · of th!.! 
t1:>i:.ZeI· alloy. In thl~ co::>11e~:~ ·i.u::! u:1d 3i·o:·tly ~'..l.'.tt::- 0.:33 . .::::-..!;1:7 
il.O.S ~~arteU :J..t 6.-.:~ <.:io\}u·v~I'\.!d t.iil:, tl•\JSO t.:•.t ·:zd1t'J ~:~ite .:~:;.t. 
:Jatiaf'a<~tor;1 1 th·.~r-u . cin,J o•..?v:~·'11 i'C.!po.:.•i;'3. o.t' :.>1•:..:x;.in •. ; 1;H."l', 
l.nclu..l~n; one 1n .B:; ~-c~r·t. A~):,X!L•:::ntl.:/ t:~!e· .. ~.~ .i..?L'e si1,G.:-..r·_ 
.;:.!3~~l ~.:~ .ull:3"~::t.l_:.:.. ':-.~! ·~ ·~;:·~t.J.:- .. · ~1'·;:"S·~:'"w.l.ll:1 .!.:i.;.:·.:..:J·~ ~ .. _:;~~:·~~J ;.:::.: 
:~·~=n!·~~~.1!_].1_\ t~\C (;o:·!.:.:.t .. :;~.;,:-:,~ . ·~·- :.:.~ .. ::.:.::i ~'?llu·:! t~} t~:~ .:.!.".:t,~:;.~} .. J:: 
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G. !~ • C~lhOU."l -2-

2. of the Plant Cher.a .:: Mat S~~"V1ao•"., :..•.,;.;v..-:u.::i1.l.i.'1.:.; t~"lat ~ .• 1s.:r.; :..,.' 
::i~ held up until cot"1•cctio:ns coulc.: i.;1,J ca.Lio. \;...: .;<:?lJ.eve t~·.:i..:; 
•·:3:5 done and the tr1-z.Gars wci""e s-.:tmitted to ::i.."'l :idd.1 tion.31. 
ointor.1."l.J; os>erot:1on to 1:Ilprovc duct:ll1t;r. Alt!WUO'l th~ 
ph:;o1cnl condition mm iJ:lproved. tl?.1s addit:1ona.l sL"'lte:-!r..:; 
:iesul ted 1n a d1aens1~nal ch~~ ~1h1ch eaus;ld them to be 

·-· ,,. 

''too s110rt 11 and apparently the condition was not djjlcov~r-3c< 
until ai'ter ::sa:i.e r:U'lea ?-.ad been. sr..!pped. This complaint 
rifle :1s o~ a •lotr serial m1nlber a..~ t·re.a probably 1nvol vod •. 

l-!e have aZain ·C!"leclced the situation u1th the ass1~d Procco.-'l 
~eer and t'ind that td.$zers (?,f' . tile correct <li.mens.tons 
1·rcr~ no.~c ::!v"~i~a?;~e for .:13sei'"'.:.:1.;i· ~ i.attar part of Apr'-1. 

Znterf'erence Betjecn Recei. ver ~ Lo_cldn211 Lu.s (F:Ls;.. l) 

we became aria.re o!" thJ.s a:ituatioil lncidental. to protluction ~r 
firot run of ril'l.es . .;ind upon J.nvcat;.i.s~t1on it was !'ound that 
ap~ntly this cat~ the roce~ver ifUS being run w1th a tool 
liav1ng a ~dJ.\111 which ;..-as too great snd re3'.llted in an inter·· 
~-ar-ence -.il t:: the lU:,;.s at asseo'.::ly. In orcc~ tc oocptJnsat.a 
fo!' thi3 {;Orulition a cha.Ilse •·1as 1!lade to opt?n ~.., the o.iar.ioter 
or the cut and' the racuus, ~ih.'t.ci~ ol.!.nlina.ted t.i1'l 1.nte~·!'c::runcc 
at a3s~~1y. 

:+. Trlzger Adjust1ng Screw 

'l'he ldaa as .s~ in capt. Ua;4."13.ll' s sleet eh cnti tlecl '' Fi&U"e i.~ 
appears to be· a·· &ood onu for his purposes. However /1 ir. this 
~ou.."l.tr~r i/e have to i:K'? able to ~1J•.!at 1'01• a !~-L;. rr...tnlmum of' 
°tl':l.£a?.' pull w~:ich ·.-.:e bel1.e:ve tl.:.is S\.1.S3CDt1on 1s not intend;.;.J 
to do. 

;;apt. Hai.~ de:Jcr:t:,,:;:d l!i.:J .~i:i·.::l iJ~ f!.1,.:jt;.!nin.:.~ t!u: cc.rn.""l::cto!" t:· 
·Gho t1 .. l ~a::.., ;·.lv.:.; a ac:.'t!~·;. ;.G e-~:1 0•;0 i10 ::.·· ... 1nnoJ1 ~·tl1~· thl!; :.c:.~ : 
.:.:.>t ·:sr..;c111u.to: ,~~t1t ut i:;;~:: :liJ.i,L·,.·..; t.!.;::-~ ~l!l! .:lf;:·a.t\~ t:-~t .. ·~e ... 111 l~:il. 
t.:~t,,.! 3.<~~1~1t.n....;.;e cf" t.:= !"'l<::-at:L· .. _, ::,.:.,~~:.e?c~v:.' .'ra.:tcl! ..i:J .!..l Cc3.i. ;:-i 
... ,...;U~~~ 1ntt!r.f.1~d t.':J ;i-:~c-.J-~!lt :.':..~ ... :J·.!:-t:j=.i., .. ;:..:_ 1Jn oi' :)\!'0l1tl!;'1.):~•: • 
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