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) Today, tho Remington Arms Company, Inc., nnncunccd the
reecall of Models 600, 660, Mohawk 600, h.ngéglggs bolt actlon quna,
produced prior to February, 1975, hecause of a possihle safety
problem, o

As a Remington Recommended Guncmith, your shop has been
listed with an 800 Enterprisce message rcccivxng center in Atlanta,
Georgia. Upon rece*pt of a call from an owner of one of the guns
involved, the message rcceiving center will direct him to the
Reminglon Rocommended Gunamith locatod gcoyruphicully ncarcst to
him, for repair‘of the gun. We estimate you may receive vp to 200

of thesz guns for repair. -

-
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Td provide the simplest and most positive repalr, you wi;l
. be supplied with new trigger assemblies for replacement of the

- original. Tho repalr will bo dono at no charge to the gun ownor.

(\ ~ Our Arms Service section reports that the replacement of
the trigger assemblyscan be made in 7-1/2 ﬁo 10 minutes. Based on
this, we plan to allew you a $5.00-bench charge for this work. |
Rhere transportation or other special handling costé are lnvolved,
we will reimburse you.

While full details have not bcén developed, we did want to
give you this advance notice, and we will éontact you in the very
near future, covering all details. . '

) Meanwﬁile, should any guns be returned to you, please reccord
the daté, name, address, zip code, and scerial number and callber of

. the gun, and hold until you have our instructions,
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Porson calls in on 820 numbers, asks for Operator 61 or kemington
) «“xecall information. ' )
Operator asks for Medel No. & Sexdal Number . .
Checeks Model and Serial Numbeyr blocks for recalled guns -
: !
if gun is not involved, inform caller :
and thank him, '
if gun is part of recall, operator will ask for -
Nawe
Addrena
Phona Numbex
R o )
The operator will say: )
"Remington rocommends prior to any further uwisage of your qun
. . that you bring it directly to a selected gunsmith in your.
arca for inspection and modification which will be dcne frec
of charge. XL you have a poneldl and papar handy, tho closont
gunumith is* ' .
If you have any further questions you should write to:
Remington Arms Company,'Inc.' —_—
Box EGL '
Bridgeport, Ct. 06602" SV

“The phone number will be uscd to determine the nearest Remington

gunsmith {out of 1739).

1f there is more than one gunsmith in the arca, the caller will be
given a name and address. The gunsmiths will be rotated after cach
-call to assure a balance of customers per gunsmith,
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We have set up toll free numbers to handle gun owner
complaints, These numbers will be in operation-bcginning

Saturday, October 28:

In Connecticut " 800-972-9379
Outside Connecticut  800-243-9275 .
We are doing everything possible to expedite shipment
of rcplaécmcnt trigger assemblies; however, the initial supply
will be limited., Because these trigger assemblies zre the only
ones approved for this replacement program, please do not use

~
trigger assemblies you may have in stock,

If you have Model 600 scries trigger assemblies in inven-
tory, return them to us freight collect and we will credit

your account.
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