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‘ 1. Priorto prodqushrpmemt frorm Mayﬂgld &:ﬁégién Transmittal must occur to formally
estabhsh,ocomgonent dmmnsu;nal pai-ameters All product must conform to these parameters
or.a written dé‘m@tion from de§igh thust be obtained from the Design team.

May\ﬁeld hulsf address the ‘continuing problem of the Firing Pin Head loosing from the
Flmc'ng’Pm Body! “ciTest recommends a statistically significant audit of product by Mayfield to
jqonﬁrm résalirtion of the issue.

g’ 3. ayﬁcld must re-examine the process which allowed two firearms to be swapped between
‘%%5-5, rw%oxes This issue is driven by BATF serial number tracking requirements.
e P Several issues continue to exist which Test reasonably believes will result in customer

dissatisfaction. These issues have no test objective criteria associated with them so Test has

no basis to withhold ship approval. Consequently, Test supports ship contmgent on

Marketing approval of these issues:

¢ Magazine Box Bottom Retention — Latest data from Series C product indicates that 17%
of the product will experience this problem within the first 100 rounds of use. During the
Series C test the earliest occurrence was at round 49.

e Magazine Box Difficult to Remove - This problem was pervasive on the Series C product
and may potentially contribute to the Bottom Retention issue above.

o Bolt Stop Detent Freedom — Latest data from Series C product suggests that 20% of the
product will experience a loosing of the detent lever during the first 100 rounds of use.

o Bushnell Scope — Data from Series B product suggests that approximately 8% of the
product will experience scope issues early in life. Bushnell has confirmed that an
assembly issue exists with the scope.

’ o Take Down Screw Torque — Data from Series C product indicates that 37% of the

’ product will have some loosing of the takedown screws. Further, data obtained by
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Mayfield and reported on 20NOV00 supports the conclusion that some loss of torque
does occur. While this does not constitute a safety issue consumers may potentially
‘ notice the phenomena.

Test further recommends that these issues be resolved as quickly as possible via
design/process change to limit negative customer exposure.

5. Test recommends that Mayfield re-examine process controls and limits around the Trigger
Pull Force via a process capability study. Data obtained in Etown from the Series C product
indicated that some product was slightly below the low pull specification of 4.00 pounds. All
product however was in excess of the SAAMI specified minimum of 3.00 pounds.

Elizabethtown stands ready to assist should you determine that additional audits of the product
are required. 5

With Kind Regard,

Dale R. Danner
Director of Research and Technology
Remington Arms Company, Inc.
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