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REMINGTON ARMS COMPANY, INC. 

Mr. Phil BUc:ke 
Sox 2S 

Sl"ORTING ARMS· AMMUNITION. TARGrrs. TR•~ 

ILJ QN, NEW Ya AK 1335.7 

March ll. l983 

Mcund valley, Kansas 673S4 

c~ Mr. BUCke: 

Your recl!!lt letter that was sent tc our B.ridg'eport, Comi.ecticut facil
ity, reqardi.nq the accidental firinqs you have experienced with your 
Model. 700 30-06 caliber ri.fle, has been forwarded to this office for 
hancllinq. 

We were indeed sorry to learn of your haVinq a problem of the nature 
you descr:ibed, as it is not: representative of Reminqi:on q"Jal.ity, nor 
characteristic c£ tha Medal. 700 ri~le • 

Generally. the type of incident you descril>ed results frcm either im
proper adjustment of th• triqqer assembly outside our factory, foreiqn 
material, sw:h as excessive lubrication, inside the triqqer assembly. 
or, from preasure beinq inadvertently applied to the triqqer whil.e the 
safety is in th• 08 fiJ:e" positicn. 

Plsase, at your convenience, return the rifle via insured and collect 
ezanspo:tation. to: 

R9111inq1:oZl A.ms Cc:apaAy, Inc. 
A.z:mm Service Diviaion 
?Lion, B.Y. 13357 

C'pon rec:upt. we wil1 have ou: tec:lmic:ians thorouqhly e.'\Cj!Jlline ycur 
ri£le and, if it is found to be factozy faUl.Cy, any necessary repairs 
or other corrections will be made on a oo-charqe baai.s. If otherwise, 
a repau quotation will be sent for you: approval prior to effeetinq 
any repairs. 

Thamt you for b:rinc;inq this matter to our attend.on, Mr. Bucke, and 
for having' alfc!:'l!ed ua C!Us oppcrtuni.ty to be o~ ass~atance to you. 

I 

JAS:tpp 

Sincuely, 

,•. ~-
/~ :_ ,/ . , ........ _--: ~ ; ....... ___... 

J .A. Stakl, Supervisor 
Fireaz:u Product Se:vic:e 
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