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s12112004 9 = 2~T$~.:M~t::;,,,,,,, .. Response (Chris) 
Dear Mr. Gagne, 

we apo l og'i ze for the 'inconven'i ence. The gunsmj:~'~fyou m~~:~:~:~:~~;t'i s not 
1 i sted as a Remington Authorized Repair cented{{::Q~Jf Authorized Repair 
centers shoul 9 ha\(e access to the parts r;tnd t@~~:M~~"1nd.much quicker. we 
recommend tak1 ng it to one of the fo 11 ow1 ng fo:tl rep:lat:e:toom of the part 
under warranty. we do not cover work by a g'fi@smi th'"fli'i:iii;~":~'.'K::not on this 
list. · · · 

http: //www. remi ngton. com/support/repai rsvci'M~~:tj~~:G.l.:~HTM 
Thank you for your understanding. 

customer (Andre Gagne) J:::::::S);z6/20o4 10: 17: 41 PM 
I have a Model 710 - 270 caliber bough"f''~~:nt'liliu!ltust 2003. The 3 point safety 
mecha~ism,,did not work and after the, ... c;Jeer ·5~~i@\t,,J.J.rou9ht it in to a 
gumsrm th Terrebonne Chasse et Pech¢~\? At fl rs't'::::11!;:1!i;~:::::Rem1 ngton wharehouse & 
rep said that it was not poss i b 1 e 4'>lJ:i:i.d th~. gun se·nt to thern fo the 
beginning od December. They verifi~~f'that'(:!dJ:' di c!H.'. t work & returned the 
gun & stated that it would take t:UT" Apri'J'''''to 9.~'t:?tl1e part. The part 
arrived at my gunsmith & apparent%f.:it'~:d1:0t tt:ii.f)'ight one or doesn't 
work. Why has it taken so long f~b@#i:::h'!@:' repu~~lfl e company to rectify such a si mp 1 e problem .... ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,:,::.-. .,:,:,:,:,:,: 
T~ank you for y9ur attention to thi ·~''iii@~~!Hn:~~@i'i~ave always been satisfied 
w1 th the many d1 ffet"ent product;:,<;;,.,:JJgq: bare:::y\;j:µ)" 1 engendary narne. Andre 
Gagne ,,,:)}'t:JI'\f(::\: ·:::: 
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