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Subject to Protective 

March 5. 2001 

John Righter 
PO Box 571 
Troy, MT 59935 

Dc;ar Mr.Righter: 

This is in reference to your recent lett~r_ .. reg~'idhig@imfoMg?el 700 rifle. You can have your 
fircann changed to a non-bolt lock sat!;iW:%) scnding"'1'F'ti;(;!ii)1· factory or one of our Remington 
Authorized Repair Centers. We Li.we ,$,~tllded .~~ctions.to send your firearm in to our factory in 
Ilion. NY Mam1facturer ddccts wiq:@:fcpai@.q\~it 110 99~~''to you. To ensure proper shipping, we 
suggest the following: .:::::;:::;::::::::::·.·. ;;;:;;;:;;;:: .,;:;;;:;;;:;:; 

'''''"''''''''''''''' ''"''' 

• If warranty repair is being claim~~:'';{Sft~J~!·~~~~~:~t!~'urchase 
• Properly package your unt.•W~nw:~,n tt:~~ineed a box, please call 1-800-243-9700, 

option Repairs. :::·::-:=::::;:; ;:::::;:; ;::=:: :·::::::::: 

• Do not send anummition:{Hih your fircalWdt 
• Include vour full addresidmd telephone nuI~b#r 
• la elude~ letter that ex#J~iM'~~~::P.r:f1.blern Ji'iI{ 
• Mail to: Rern.i..ngtonA~ms cO'ii.~~aj\foM,~/}}' 

Arms Scr..,1.M~:Q'b;i~ion- Rcp'tHWf 
14 Hoefler 'AN\ili!U&?\:''''"'·. · 

*~~~;~,.~~~~!!~,;~;~~~·~8·&[;•£ption• Repairs 
We will ack:nowle.~}recei1~tiii:f"your fin::arm and will advise yon of our findings. Cost of this type 
of work will u;cnat~ihi.mn.:$4.5+. 

- :~::~~~~~~~~~~~m~~~~~~~::::::::~~~~~~~~~!~ :> 

~~;@ffi\*~~:!%:~~,. of service to yon. If we can be of further assistance, please 
_Rfm~·:1::i<~Lu 9U':lh'.~1j'm., EST 

v. Remington 
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