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Subject to Protective 

700 Bolt Lock update Program 

877~387~6691 

• Call Dermis Lo script arts" er to qucslion... ,,..,.. 

• 

• 

• 

• 

• 

• 
• 

o T have a round lodged in the chamber, what,Jjf:!J" do'I 

Meet wilh John Tuschak and John Losch.in ..:"':"':'::·:·:-:·:::·:·::::·:·:: .. 
o Set up phone rolls to go to identified ~:~M~ :;; i@:::t:fr::;,., 

• Dclcrmin~ #of rings al each '0.iili\nsion prior fo''Hi'li\illf lo next 
o After 3 ('!)rolls. dump calls into ge!)~~~f.:f::onsumer gate. ··· 
o Aller hours - Do calls gel rccordcdaj_~~i;:!W.lcavc name, number// or do they dump 

inlo the general consumer gate aud gcf'lliiii'MW!w.m¥. ~tK'ssagc? 
·.·,:':':':-:':':':-:,:-:':':':-:~:-, '• 

Ha\e 5· 10 CSR·s prepared LO be on caikfo.~;~~Jmili~$!i~w~il:~fcalk 
Will be on <I ''as nccdill:\::ll~S:tS':"' ..... 
Will also need 10 ke~5W~[@@!mwtect ror support. 

Wltm modifications do we need Lotifuh in or:l:~'id~::&i~:·@~k.' s to handle those calls ---- Is iL 
simply be aYaihibk :md answer t~1~@tll? J\>· .. 
Do we uccd systems support for::@~c cal~:i;~foing i~(':;: 

>::::·:·:·::::~:· ·:::::::::::::·' .:::~:~:~:::::: 

Record nc\1 message if applic~i'i;WU;·''If •'•••'•'•'•'•' 
Thank you for calling the RemiiM¢@&:w:iiii'¢ompany dedicateL1 hotline for tile Bolt 
Lock Update Program. ...,,,,,':':'::':'{'"·:·::. 

' . :~' 
fortraining,,,,set to come on at 3:10 PM . 
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